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The Marlite Office. 

does beautiful things 
your corporate image. 



You want to look tmaginative, 
progressive. But keep your 
reputation for efficient, 
profitable management, 

So, naturally, you remodel 
with Marljte, 

This beaut i Jul wall paneling 
gives you a wide choice of 
colors, textures and designs. 
Fresh exohng ideas lhat 
you won't find in plywood 
or wallpaper. 



Marlite walls look great on 
your maintenance records, 

too. Protected by a baked 
plastic finish, these textured 
prefinished hard board planks 
s cay [ i ke new for yea rs I n even 
the heaviest traffic areas. 

And Marlite goes up fast 
over old walls or new 
partitions. Your own people 
can put it up with no inter- 
ruption of normal business. 



Get the full story on Marlite 
pending from your building 
materials dealer of write 
Marlite Division of Masonite 
Corporation, Dept. 1 ) 71). 
Dover, Ohio 44622. 
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plastic finished pandmg 



If you lost your key man 
could you afford someone to fill his shoes? 



You could with our key-man life insurance. 



Chances art? your business is insured against 
every disaster known to man; tire, burglary, ft™!* 
winds! Linns the works 

The works, except i*M nne important possibil- 
ity you may be overlooking. 

What would happen ft * your busi 
new if something happened to -your 
key man? Would you have the immc' 
diatc cash to cover any temporary dip 
in business? Enough to encourage a 
competent man 10 take the place of 
the man who died? 

You most certainly would it y- »ur 
business w« proper I y protected with 




nur key-man hfc insurance. Another thing, more 
often thin not, yfju are the key man, 

Wouldn't you like the peace of mind of know 
Thg you have nude it easier for your family to 
carry on the business if anything 
should happen to you? 

Your New York Life Ag*nt will 
tell you more About it 

He*s a good man to know. 

New York Life Insurance Company 
<H Madison Ave,, N Y , N,Y. iooiq 
Life* Group and Health Insurance, 
Annuities, Pension Pbna. 



For a happier life 
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Of Tic* Equtpmcn] Dealer 
saves S 500 wi ih the 8 O P, 




E lectr ica 1 W hfll«*fl ler m 
Gene Raef saves $700 wnn theB.G P- 



The Home's B.O.P 
minds your 
business... 
whatever it is. 



There's no business like your business. And 
there's no better way of getting the 
specific protection your specific business 
needs than with The Home's B.O.P, (Business 
Owner's Policy). 

The B.O.P. can be custom -written to includ 
only the coverages you want It packages tota 
protection into one contract. It can save you 
a considerable amount of money when it 



servkf ore distribute.,, m 




Of y Cleaner 
George Baiat 
saves S80O wi(ti the B O P, 



consoli dates several individual policies. 
K's the most imitated, the most flexible policy 
|5J the market -a policy that keeps up with 
the changing needs of busi ness by offering a n 
e ver-broadening range of protection. 

When can we start minding your business? 
As soon as you contact you r broker or cal I 
Vour local Home agent- he's listed in the 
Yellow Pages. 




Industrial OisTr ihulOf 
WWium Heritor- 
saves S8QD with tfte B.O.P. 



THE 

HOME 

OF INSURANCE 
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Memo From the Editor 



Notion' t Bwinecf * pLrbl^hfrd try the Chamber gl Commerce of She Limine* Sltfttf * 16 1& H Street N.W . Washington, D. C 



If you were surprised by the Presidents wage -price 
freeze, I can assure you I was much more surprised. 

Only a Jew weeks ago the President himself told a 
small group of us privately thai he would positively 
never invoke wage- price controls- 

Obviously the pressures of years of inflation and the 
international monetary crises farced him to change his 
mind, and perhaps a distinction can be made between 
the freeze and "controls." 

We hope he wiJI stand firm aqarnsi permanent con- 
trols. There are other corrective steps that make much 
more sense (see Editorial, page 96). 



Although the President says he plans to delay action 
on tho guaranteed income-wel1are bill, its proponents 
are continuing to claim it would encourage poor people 
to go to work and get off the welfare rolls. 

But an extensive now econometric study by two pro- 
fessors hem in Washington proved that jus! the op- 
posite is true. 

You can read how Alfred and Doiothy Telia arrived 
al that conclusion in the article starling on page 62. 

Their research was commissioned by the Chamber 
of Commerce of the United Stales, which continues 
to hold the position that true welfare reform is desper- 
ately needed, but that the guaranteed annual income 
concept is not the answer. 



You may think our cover is unusual for Nation s 
Business. And you're right. 

We are usually not concerned wilh such subjects 
as pornography, But many of you have written me — 
and sometimes sent samples — to say you are car* 
tamfy conceited about it And we are concsrned, ton, 
with the broad issues of morality and the quality of 
life 35 well as spec she business i&sues. 

Pornography, of course, is a business— a dirty busi- 
ness, and a prof liable one Few know more about it 
than Postmaster General Blount whose postal service 
v% used t*y smut peddlers to advertise their wa rem- 
and sometimes to deliver them. I think you wiN agree 
with his conclusions in the article starting on page 34 

One of the problems is delivery of such materia 
to young children. The arms on our covftr belong to a 
three 'Year -old little girl who, I can assure you, had no 
idea what the envelope she was openmg contained. 

You can stop such stuff from coming into your 
home by filing a form with your locaJ postmaster re- 
questing him not to send you mail from a given com- 



pony- He then notifies the company that it cannol send 
you anything. 

Like many laws, this one has its quirks. At least one 
person has notified a postmaster that he considers 
Nation's Business objectionable, so we must be care- 
ful never to mail him anything 

Maybe J should dispute one of Mr. Blount's points. 
Maybe evil is "in the eye of the beholder." 



A couple of months ago, in examining our national 
energy situation, we became convinced that one of 
the necessities is construction of the Alaskan pipeline. 
You've probably heard or read about the controversy 
over Its affects on the environment But very, very 
few have gone to look at the site to see what's really 
going on. Our Senior Editor Sterling Slappey went. 

He came back more convinced than ever that the 
pipeline is needed and that it will be constructed 




Happy caribou 

with the greatest of care to preserve all the things 
everybody has been worrying aboul His report is art 
page 40. 

Incidentally, he says the caribou won't be incon- 
venienced— in fact, they've snuggled up to a test 
section of the pipeline, already built, and romp around 
the oil derricks. 

Govern men i officials ate supposed to decrde this 
month wheiher to give the go-ahead. 

Hope they read Sterling's article, 

Jo£J^6lJ)» 
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r video tape recorder 

something missing. 



hat we're the first to 
With two compact 

s. 

i the NV-3120 that re- 
el plays back. And the 
Mir NV-3110 that just 
ck. So you can record 
jme office on the NV- 
ld play hack at your 
>ffices on tlieNV-3110. 
hiivf to hi iv what von 

10 matter what you 
ich unit offers ymi a 
tion of features other 
s don't have yet. Like 
sed Ferrite heads. That 
more detiiil th;m orch- 
ids. And last twice as 
i Automatic Dropout/ 
>mpensator to reduce 
Jistiirbsince. And give 
rcr images. 




And both VTR models have 
Automatic/ Manual video- 
audio control, and an iiiscrilxsl 
head drum for sure tracking. 
And the NV-3120 has an Auto- 
matic Color Lock to give you 
consistently sharp color. As 
well as Audio Dubbing and Still 
Framiiipr. 

You don't need a degree in 
engineering to run either unit. 
Jlolh units are simple to thread. 
The tape paths are precision- 
milted. So once the tape is in, 
its t here to slay. We even keep 
the tension consistent with a 
Skew Control. Sio vour tape al- 
ways winds evenly tmd accu- 
rately, Arid the NV-3110 is so 
easy to work, that you can play 
back with just one lever. 

If you want to know eveo 
more about how compatible 
Panasonic is, clip the coupon. 

You'll discover just what 
you've been missing. 

And just what we aren't. 

Panasonic 
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community 
betterment 

From better fire protection 
to better schools . . « 285 
indusUyirwitirig Missouri 
comm unities are yanking 
at their bootstraps in a 
self -help effort destgned to 
produce a physical climate 
no company can afford to 
ignore. So give us your re* 
quirenierits r and we'll show 
you a whole list of Com- 
munity Betterment towns 
wsth exactly what you're 
looking for, Now. 




GwlxlHtsryMjdfcr. 

Difisifli of Commerce 
Hi IndrJnil Dnvif' 
npflieiri. Jtfftrin Crif 
Mb, MIDI. <il»n 



TV Union Fires Back at Buckle 



■ Re your William F. Buckley Jr. 
interview |tlune ! . which your editor 
idiaruclcrbte* a* 'cuuTugeitiu-Ay ctuii- 
lenfjinfi compulsory union ism in the 
broadcasting industry / 1 the American 
federation of Television and Radio 
Artists replies: 

^ Mr. Buckley V rlmlkaige appears 
spurfouA and AFTRA qutwttons the 
sincerity of his point Mint M LhG hmk 
argument" in the lawsuit, lb his n^tu 
til free speech on the air. h appears 
cibviou* thru Mr. Buckley m fronting 
for the Nn l in mil Right to Work l*eg«] 
Defense Koun Nation. whick as you 
note, in bucking him. 

M r f.tui kl f y i li I mi La ho SLortex I the 
lawsuit only afler he knuw li raincinl 
backing would be forthcumjnftp 
NRWLDF has slated* when solicit- 
in £ can tri tuitions lor money to h^nt 
unionism* that H is committed to an 
nil -out effort to win: thai ii wdl take 
the rase to the U. 3. Supreme Court ; 
and thai it estimates the cortL id 
*B4V.tX^> or more. 

Dues Mr. Buckley reollv hove sin- 
tere mint pro nhoul his right to f ree 
speet-h on the air, or ia this merely an 
offViN ..n Kin pari op mu.jonwjdo 
I m U i it ity jmd* at the sanM» lime, kind 
hi* suppnrl to NRWLDF in its eru~ 
«ack j Hgairrtt the union fthup? 

\ Nothing ij3 1 i Li ■ li 1 1 mi i shipp rimj^- in 
AFTRA'a industry -wide agreements* 
nnd nothing in AFTRA's constitu- 
Miipi, mterferos with any member in 
uxerca^in^ ,in> n^hss guaranteed by 
the V S. Constitution including? 
Mr. Buck ley riejii of free speech I o 
fact* the 1' H Supruim- C-ourl has ho 
decided ru'Vimd limr-- AFTRA law- 
fully nrul propt-rly required Mr. Bui'k- 
lt»y hp ht» n m£<mtar. bocituise of hi* 
fluent appearances as a iserfortrter 
on programs like Johnny Carbon'^ 
"Tonight Show" anrl Rowan nnd 
Martin's "Lnughdn." 

% AFTRA is iitii a "mono on Jy" or 
"oligopoly/* Its members are not 
Loose ript» -.ir iridt-nlurud. No oieirujer 
who hikes a |Hhsji inn f'urttrary to that 



Iff the union is treated ii£ n scab or 
fascist for speaking freely. As in any 
society T AFTRA mem I kit h aru Hulijecl 
to possible i Iiscipline for ael ivii.y which 
harms the organisation or violates ils 
rnli-H m iter at. rut I ;ir whicJi the mem- 
ber rrjin-.-HfiMi-a Uy rnuii^L-l n1" Ui.- 
own choitie, htix Ikkiii given nmpk 1 no- 
( Hx*of theohargetf itguit4st htm r mid may 
mcamirw? and trr^itfls-fcxami»e witnesftcJL 
JL" fmi nil m r t liliy, ihe meml^r may 

iipjtiial liMfcu* liu'ifcl isurnil.H i-Jup, iho 

Nattonal Board of AFI^RA jmd this 
AFTRA Convention in ejich in* 
stAnt^i, a trihumil composed i>f Uls 
fellow mei'mbens. Tha courts Hn nol- 
rdlow "draconLan i^ruilii*^" only 
reesrmahle unea. 

V r WhL-ts Mr. Buckley refers to "Lhfl 
AFTRA [Mjoplt* who have a lulu I hul'l 
OQ mij" p ho am only mean ihe 25^000 
iiiornkfrm who trwly cliN J rt|nn^nlji- 
f ives of their own choosing u officerWi 
oiiiionnl nnd local bottnl- iK^rnl^r^. 
and delegatetf to annual mi I tonsil 
c'onvcintjntt^, Mr^rnh^rri, (ifliccrM, hnanl 
meinbem, convention tl«ki|(aleH and 
comniiUeenn?n devote their time, ef- 
fort antl knwwletl^e without pay to 
jim mote and protect jobs, job i*P" 
1 jo nullities* wages ami working cOTt- 
ditionw of all who work in rarlio anil 
television. 

v Mr, liut'Uey bwnniw nn AFHlA 
iiu ml^r hi April, liJ^ti. Ijcscauue RKO- 
CJt'iiiirn] liiIi i.H'fl him lo join wh-n it 
ami Mr, HuckSey"^ iVutiimul H*W^' 
Imparl H^i-pr. illusion of Firing Line/" 

There^>rdihow6 thrd □uetakmfl by 
Mr. Bui kli-y^ ret^e^ntativea ais to 
I he ptHfflihle L*oniiequtmcea if he 
^i+;neil frnm AITKA wen- nnwuriH! 
by factual nrmwerB- -not threots. ThJC 
record .i!^^ shows tiiat when M^- 
Buckley witn rt-ijutwi^d tu produce, 
ntn^iftftfiry evident -\ ^ompliitc iiopk* 
of hts empbymeiit eoniracti with 
Nutltmtit Rrwii\ Ln.Hli!ji[| uf the lniii r 
cnted copies ofTcrod by him conM^^ 

Ht? replied: "I refu*f ihe Fif^' 

Amvndmenl j^roundK.'" 

li i* m jih^urd to hide bcthind the 
Fiflh Amendment here up- ii m \n j' 1. 



H 



Oasis solves drinking problems 



Formula for better 
tasting water: 



H,Oasis 



Your woler, friends, probably iin't * 
ihe best tasting stuff in the world. 
Yef most doclors recommend drinking 
up io eia.hr glasses every day* 
So we're doing I wo things (besides 
cooling water) to improve its I a ire. 
First; We're cold-linning all 
tubing and connections in every Oasii 
water cooler. This protect s against 
corrosion and means tbaf an Oasis 
doesn'l add any had taste to water. 

Second: We offer a filter that 
remove J unnoiural tcules and odors 
from the water, (Including those 
of chemicals- used to purify water.} 
This optional filter Iraps any 
particle larger than 2 microns. 




Now, Tha*e ore two steps Toward 
getting you a decent drink of water. 
The next slep ii yours. To ihe 
Yellow Pages for Ihe name of your 
neareit Oasis distributor, He's 
listed under "Water Coolers." 
Or write Ebco Manufacturing Co. 
known for 'Quuliiy you lafce 
for granted 11 in Oasis cooletf, 
hum id if ie r s a nd dehum i d i f se r 5 , 
Dept. Nfi-4, 265 N. Hamilton Rd. 
Columbus, Ohio 43213, 



OASIS 




Tighten 
up the 
organization 

If you had Executone Intercom in 
your company rig! it now, people 
would he more product ive\ More 
efficient, More dfechve in their 
day- to-day work. 

Executant? enables you tn talk 
with anyone in I he organi/^Eioriat 
the touch of a button. And, with 
your intercom handling inside odla f 
>our telephone tints arc free for 
important outside calls. 

Every Executone system quickly 
pays for itself Because information 
flows more freely. Steps get saved. 
More work gets done even with a 
reduced payroll. You're able to cut 
overhead costs, improve customer 
service. 

The man from Executone will 
analyze your present communi- 
cations set-up and recommend 
the right system for yuur off tee or 
plant. CaJf him today. Or send in 
the coupon below for free portfolio. 
How to Save with Intercom/' 




fxscttBffe ffffercsm 



Ejtcculonc, !nc h Dept. K-l 
29- 1 0 Thonuon Ave, 
LmtMomlGty, N.Y, 1 I 101 

U Ptaaae tend face portfolio, "How to 

Save wilh f nlercain,** 
□ Have your Trprcjtniatrve phone Iot 
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! c 



j Address. 

I Cily 

L-_ ^ _ _ 



Sum 



.Zip 



tempt to use the Fir*i Amendment to 
iUugitiiruiiize the union shop. 

\/Mr. Buckley argues ihul he would 
fw deprived of frw? speech it ho had 
to ^ \m-kH hrw on Ar'THA 

ordera. Would hi? sirguo likewise tf 
Lhe si Kil ion terminated his contract or 
failed to renew it? And what if u s Lo- 
tion illcEully "Socked r>ut" Mr. Buck- 
ley and aJ3 other AKTRA memluTH 
during a labor dispute? 

TrKfsiy, AFTKA mini mum sen Ik* 
for n performer on n one-hour tele- 
vision show is 9230 plus ai 6 1 - per uent 
contribution by the prodttuer for 
pension and welfare benefit*. This 
i:omp:ire-s ic $1U r>r k^s :i m I nn i*-ti- 
sion nnd we I fore run tri billion* prior to 
I he final union television njnDcement 
in 1950. 

Certainly the effort* of the thou- 
ftanrU of AFTRA mum bars win* hnve 

iu"h ii.-vi.MJ IIh-sp htm+M'ils. MU'linliiLfi 
vaKtly improved wurkinpt conditions, 
should not bo deprecated or jeop- 
ardized by on* individual who ap- 
piirendy dm-snot ntnnl tn work for hip 
living. Perhapa Mr. Buckley ccdclltb 
in the ^tralepy thai the ileal defense it* 
a good offcn.be and he is preparing fur 
Lhe inevitable AFTRA organizing 
efforts at Lhe broadcasting: facilities in 
which he owns the majority of the 
equity. 

SAN FORD L WOLFF 
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Governors like welfare a Lory 

* 'The: Welfare Morf p |Juiy| cer- 



tainty was of fnttn&f and I believe 
that it clearly rternonstrnire the pmnl 
I hat die nation's governors are irying 
every parai hie mil ution to Lhe current 
welfare problem* ^ 

Moreover, i think the art Lcle proves 
to ulJ of u» that President Nixon's - 
welfare reform program provides the 
state* wilh the means of bringing 
ihift hugo problem under control. 

H wf . imiinuc along the path we 

liaVM for I J it- r i-. j 1 iliTiidi\ H Will in it 

i-c fuo Lonp Wore nuire rli.iu one 
half of the states' budgets will be 
spent on welfare. 

Action is needed now. 

CHI>MAH J. HICHKJLL 

rtf r*inliri«j-nr 

■ I vv.m very nu\rh interested in 
reading the comments of my col- 
leagues concerning the welfare txixte 
in I limr vnriini<s wlati'!-. 

Wyoming, with such a small pop- 
ulation, I has far escaped the 
crisis that many others have horn, in 
for some time; however, it appear* 
thur the cost of maintaining the wel- 
fare rutiijtieuLp is hiH ;lhi Coaching 
iIim fHiiikl nl which it o> h,ivf 
to E>c r leal 1 with. 

STANLEY I, HATHA W r A* 

■Ti'6t*f ftHF 
Jtr.ilr irl ll [ 



Mr. Buckley's regrets 

■ Aryih Neier, executive diwtor «f 
lhe American Civil Liberties Unkm, 
!i:ih |:Lk*m «>\-c-i'[ilirm In wi>ni.M 'if mim' 

published in your imu& of June, 1971* 
As wt+ll he mitfht, I told your rLij^jrter, 
apfoj iort iny friH--^w*iT li hiWSuit il- 



changing 
your 
address? 



Pfeascatrach t\i* latest 
addro££ label troni your 
Nation 's Businw* cov<3f tn 
iho ftpscn nhov^ r print your 
naw addjes^ and mail this 
f Oi ieti to Nation's Buiiness. 

Important- Alio at fiva 
weeks far addfesTs chaniji«. 



Whenever ytJu ^VriTo us about 

your !>ubBCfipikan d please include inn lalaftl 

addr«» label lor prompt surviee. 



mimw 



cct name 



addrct^ 



City 



i\p code 



NATION'S BUSINESS, 1&1*H STflEET N. W . WASHINGTON, 0. C. 20006 



\n GuwcU. 13 1 ButEelt Avenue., Twosto. 



to 



NATION'S Itr^lN'K.SSiSBPTHMBER 



Up fa 4 times more memory for your money, It's that simple. 



The new Litton 
ABS/ 124 1 Electronic 
Accounting Computer. 



More memory than the comparable 
Burroughs machine, 

Mor® memory than ffie comparable 
WCfl machine. 

More memory than the comparable 
Friden machine. 

So ir$ not tomptt&bte* 

Yea, |#§ happened. LI Eton ABS, tteag- 
Bfessivs leader in oteotronlc accounting 
^ampule! systems has introduced a 
break- through, mor$ rmmofy machine. 
For the company thai doesn'l need a 
biQ-cosI computer. 

If* the Li Hon ABS l\ 2* t - ihe mosl 
powerful new accounting computer in 
'he ABS/ 1200 series Hsmismory 
capably is loiats fl/fer alt pro- 
fl'flff)rtjfnp. Which. combined wilh new 
irctem&l sorting capacHy, makes IHhe 
Tiost advanced medlum-pri&ed ac- 
counting compute* you can buy 
J ffftaj does 2000 totals rrrgan jo you? 

2000 tqi&is afte*" art programming 
^oans- room Tar your InwentoryaJatus 
'sports, immediate ideniiflcaiion of 
'e-order po<nte, back nrdoj reporting. 

2000 totals e/fer ali programming 
Jfleans- room for salsa analyses stow- 
ing both productivity and probability hy 
Baleaman, territory, customer, product 
fl nd branch, 

20D0 sotaJs after programm^o 
njsahs, focm tor cost analyses by fib, 
P f1 f>Sr work center and employee 

T ho ABS / 1241 mo re-mamory abti Ity 
makes these reports available whgin 




Nflw L:l1on ABS/ 1241 enn p-finl 31- thd/nc- 




wprai &l (Miliary fli&M? n l*'gwn 




you need Ihem. Wish greater ease, 
greater a peod. 

Just compere Jt and you'll see iho 
new Ulton ASS/ t 24 1 in the biry of tho 
industry in rtf class (t was devoropsd 
to give you more for your money, 

Mor$ rtiftrnpyy. mere speed which 
adds up to more through -put. it's i hat 
simple. 

Bui don'! jusi like our word for It* 
Compare Litton ASS, TaJkto your 
accountant 

For more *nformaiion plea$£ phone 
Joe Mcirnson ut 201 935-2200 Of your 
own focaJ Litton Office. Or mail us this 
coupon nghl now, 

By the way I Leasing or financing 
available through LI Hon Industries 
Credit Corporation, 



LITTON ABS CB 



D*pl AGtY'lt 

Pim* i*nd m* n*f lad an ihv Ulton 
tans 



Tn1*_ 



|5t«*L_ 



"i¥lustt-flftfc_ 



G'*a1«r futrnt handling 

KcauhnriQ funclftpre raw- 



f1**ifrHliy } . , 



COMPARE LITTON ABS 



$L500to$&000 
Personal Loans 

to Executives 

Strictly Confidential 

A option-wide s*rvJe& designed 
lor fFipartsiblD professional men 
flb j uonvemunl nupult?mijn[jry 
^□umff at credit, erth&r few <mrm- 
dratn needs Of a ciedn Unv fur 
future ufip Mo collateral no 
endoiaoinnnt, no embajrawing 
invfiitPQaTicjn, Art det&tfc handlstf 
by mat! from Ihfr priVflty at your 
office, tf you pre-pay. we refund 
all unearned rriTE/esr. 

Ihi tint friNumf ni Minrwprti 
Th* NtiilMtiirp harianii &tnM d SI. raal 
TJ* Fifit ifiiioniL BinR d Chittp 

F or fvtt pffrf/e Aw» rlt 

Mr. T. HL Lindbfed 
Ehkutiv* torn Oirtciur 

\ Industrial 
V«e> Crerf/f ffjff. Are. 

266 Hflmrn Building 
St. Paul. Minriftsotft E51G2 



Cooling or freezing 
storage problems? 




BALLY 

prefabricate "Ny^ 
pre-ea fiia^red 1 

REFRIGERATED BUILDINGS 

fart to afed, it$f to enlarge or re locate, to* in 
wt. For igf lojUure . . dairy use . . . load prec* 
e »on ind retail* 1 *. m*u todine . j>uhJir 
wirttousiflf . . .for ffWMme-ritol TESeircti nnd 
iitonsaty work. 

Biilr Bttildinci can 6* aiwmnlui m any width 
an-J up to ,15' hsgh from urtihane insu- 

Utatf panels- ttructurt steel Of pilkt rack* far 
individual neefa f jtf&ry tssflinblid rtfricentiDn 
lyittnts tor ever* !ernp4rrrfure. 
0*1 ly pmmdte t ngineering, drawmn, specifica- 
tions: and orsclwn iratritcti&rts for local insuilen. 
Bally Pf»falH ire wnsite^d equipmsnl mbied 
fn fist dajweciatien (As-h your accaunlarrt > Write 
lot litiraturt and sample of urelhine wall. 

Fint in 
natton vrHf 
Ut 25tM 
fljrn«prfl«J 

rating. 




A*Plf Cm* *nd Cooltr, lr>c. 
f t Ball?, Pa. 19903 

Addnra an coirwcnndence to Dept. 



Letters 



gaiitft the American Federation of 
TeteviHion and Umbo AuisJ.s shut 
Blp p oct of il from the ACLU might 
pr^jve rlifGirutt lo gut because of "thoee 
rpiii trade anion types who jmi in ;i 
lot of money to keep ACLU Alive," 

Mr Neier infiinnH mi* thai hi- bi^> 
"safe in saying that the ACLU geta 
hu baton tjally less than one tenth of 
1 pur cent uf its auppurt from luljur 
unions r*r labor conned ed nrgumza- 

f grearly re^rr?t fhe misrepresen- 
tation. 

W ILLI A J P. BUCKLEY JK. 
Brttfnr m n\i f r 
.v.ribmni rr^tn'H- 

fit w r*nt* if. r 

P]wt*d with pmpjresK 

• ''Sound off Response" ; Auguat|, 
Yes, wr are bwtiw wflf today Uuin we 
were 25 y ears ago* 

1 P Our education system is Ijctter . It 
'.-i -■ ti l 1 1 iu-e-s lo offer edLication to more 
of our yrningor ^KipuliiLion, and re- 
education to more of nur older people 
who need Ui improvL 1 their e-iifR^hili- 
i it-i I believe \\v qufdlty nf our 
learnin g pyatem is tie! ter and will con- 
tinue to be bettef each ymr r n^ard- 
less of the difficultly with chnnges 
thia art' tiiklng pl-K^i. 

2. Our food supply I* very good and 
under belter control th^n 2h yoara 
nE,*** Thi* ii? in h quabi y und «ju.in- 
i it V J^-m* ovflihiiilo 

3. Frtxlucti we boy UnUy are iwn:h 

kilter, r^irdli^h i-J '\n> vi-rv vj.i-:iI 
tsonminwriFm nf m^rnbtfrs of fiiir sti- 
eiety Jtmi nur < Yti^jv^. The uf w 
products tire doing a better jub for 
the customer tjy far. 

4. Our mHiral capuihilirie^ un? 
e'iir ^F-lii-r nml avjiilrthlts to ;i much 
greater percentage of our rmpulurion. 

5. T jitrrftinally helieve thiLt houKin^ 
for Lhe fEimiliea uf America ia muuh 
lw?Luir Mum 25 ymiTE jij^o. CerLriinJy 
the Eivai lability of m<>c|OTn fuciJilies 
and convenlemeen of the electron il- 
age are available to far morp people. 

6. 'Vhr* :diility rtf I. he averuge Anieri- 
< jLn la havi: a higher rtlanilard lit' lev- 
lag U hettej T Iwuauw pemnui] income 
IniM ifLL-rcMLsed more rapidly than 
pritra have increased. At the Hame 
time* many of the products we buy 
today give us more service Uuin lUti 
*muv \\r\>\\\wts of 25 years ago — if 
they were then fivttiljible. 



7, 1 bdi<?ve tk* tremeiiflouH growth 
of our trwnnportnLion mid communis 
Cation &yriiemH. ineludinK TV, tms 
J j nought a much broader life lo Amer- 
icana. This has made po^dble such 
rapid changes of underetruiding and 
knowledge, to idi ngvsL, thnt we are 
h riving trouhLe nhflorbing all our new 
]kt^jkh i Hvhs in LNnurLiLLiljlf lijiliiiifi'- 
Uuwcjver, il oppeiu-a lluit we have 
readied the pe^k of this tremendoun 
djc*tiirb*ince and that we Jire about to 
be on r,iur way to maiding suth 
tfb&pg/ut into our society. 

Pemmatly, I am vpry uprimiHlic 
about the future of the United Stat^ 4 
lieciiusii 1 thiok an * h xi:iuriK Jiwaren*^ 
i I il. iij; place. More and more t we 
will roultoe the opportunity we have 
to create a better life for all of us 
during I hi - ni'Kl 'An yt'arts 



Fear of the boaK 

* J agree with author W, rL Weiss 
rbni ''BrcakLiiiT the Fi»ur K^rncr' 
;.fuly| is » major buainca* .problem, 
lu Tact be has underatated hi:- iuw 

hi my H|jiajun thi- uirinlmr mn- 
j.irnfilem r>f every large ■urgiuiLtutioil, 
be il hut?ine-is, foondarion or the mili- 
tary, is fear of tho bora. 

+E Fear of the boss' 1 gives us fic- 
rional body counts in Viet Naax onfl 
delayed ur modfrlftd hzdance sheets It 
hlm'ks off eOective tiommunieationH 
in all or^anizationB. 

To remove it i;ikc?- tremenduus 
effort. It enn never lie fully over- 
come. Organiza tions by Lh*?ir very 
sjiructtire ^ni.-oura^r? ,b fear of the 

Sonw weaker inrlividunlrt in an or- 
grmi/KUon stre nctuahy more com- 
h.i i.jbl^ ivoh it- If you're nfraid of 
your Iioks rhr>ri you n.'Jilly rlim'l luiVf 

to communicate fully with him. ttaiik 
Atructure is security to aome T 

A good bom works at this problerri 
id) the time. He mu»t do an enoraiou* 

eiiii I "I rom in« i ommunit [ttiun 

with hia fluhonlinsilo^ o Hum wJii: 
"bad newa" cornea thev will fwl free 
to discuss, it with him openly - 

When miatakei are mtide Uie repri- 
mand if appropriate- mutt be eleiir 
and positive and nut dragged out lb* 



IS 



The ultimjUo nbjecUve-: An atmo- 
bj-iln^rt? whwv 11 ^ijii-.rilin.iU" will \*r\n\i 
you his mistakes w quickly he 

btfttgfl his &Ulv4*£4£&- 

Kew jit'hieve this ohjeelive — nil *jf- 
fajtive Lender n strive for it P 

I latfe ■ i Inw of organization lo U^l 
how much fear there in in n work 
group. Here it is*: "The validity of 
any dinouMsion invciwly prorMr* 
t i r mu I to the nqmher of imitaU npal 

Try it— watch ii si I unrh in your 
meetings. 

It'en flood tfaouo of how much /ear 
rattti is in your own t>|tgmtioni~ 



AI.BKEiT [>. 

-. h | ,'VV, 

to* VnM, .V. i 



WOOD 



Geoth^rmiil i*norgy ignored? 

• I luivtr Tim A yimr arlirlu, Hialit^, 

Off an EiiBfKy Cruste 1 ' [July|. You 
hit hid Lij i-tro^m/v l lit ^oU;n(iiili1.y of 
n new power source geo thermal 
HLeam, U is barely mentioned. 

MnWever, you pay: "But reolngirtts 
fail to nominal*' a wuliwi Nun.' -*>urce 
f «r the needed energy dwriwtl from 
^oal/ 1 

1W j-, nnl. I rut;. T .Nkih'J In'f.ir^ 

United Stales Senate sulxwmmiu 
Utt,JuLy 17. 1970, tlio iirfvisiifiiliry nf 
UH.iriR geoih^rnnd rfetiujrrgti c*f thtr 
ApiKibic'hbn.C'htiirk coid FWky Mnun- 

The Lord gave u* thin new re- 
ftmrce, free ior drilling hut nobody 
listens. The Rocky MuunUiiu stated 
i' they wera smart, would utilize ii 
F »rirL |>rr h (iukUly export hUHon*) of 
^wh'ij annually to tke Ta»i ol r. h it- 
nation. 

l*nl hn.-y ;m* run awake yei. 
This* lh [yjacal. 

I wrote to 81 power companies on 
r 'li-. i'iH.ui- anil none .i^iiih. Kune 
*v©n ihankod me for tbp informal ion , 

Ijet ua face it, the electric energy 
i: oni]mnif^ make then iyn>nev regard - 
^^a. nnd their protected hUUum pte* 
yontu thorn from hemg ,p ri«k M lokera 
LJ| ri new energy ayKktni. 

frinfic Giw and Eleetrie. Co. is the 
only one quietly cashing in on this 

Hie others we can aflk: Quo vaillh? 



JOriFJm c. «oitvi,Tii i r-rr n 

f.lhii+Hrin. JffJ« r i- r iinini , nJii! ie<4currt Iitump 
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THE PERMANENT ANSWER 



The; ptm^nrnt answer it a ] iermcc 
anvHffcr IVinictl crtl lipc 111 hLck and ^hrtt, 
II dae^n'c flff ihc ln*Unt y«m turt a 
uLuIjti'jri Vau mi refer U> it ati-iir and Nine 
.■Sj.;.nn v-nfumr fvj .il- nl.iunn Oirrc JinJ Mine 
ARjln, Sfti dunk the pcrmawnt Jitii**r h ifw 
L-nly Jti^wtr. SiFetery I Itnilct c3.Ek.ul.itiK i-ii 
prinr-mu niathine, 

|{ui [K"riii4r*taLy K im\ nnc wf the ^ayt 
we yuu fbje. l:\cry Mci rneu galciibtor 
givthi voo i urtdit hJaiiit Two, ihc HcnttH 
16? thdow) and ^>7 f perform ihc fow lu*ir 

r H lintel u.: fLriiiticDA. The 1^7 CtunfcS ^ ith 
hkCHKif y sttil ft(tt\ AUUirriii tit rvi.dl iOiii . . • n /« I ; 1 . 

Oirrkcyn Arc i j 

■ »>nliiLiri:clp Iw Kill Imi II 
Ju>i trj l<H>k attract jv* 
Thuy" rc curiTaurtd 
bee aih* jTitirrin^ 
jpru J-i .onf.iuiL'J 

"\£'hic-si you don'i 
." arnJ KiLirnbk, 
t LtUtin^ ft rjurrr And l^Mtf . 

But Sf you think di^pby i:iLu]jOtiM pfcvt 
yoo i nm tri (auier, th ink aHqipi » i i . r ■ . : i 
new detlTuMh iudku!U|un wimiijitiFe in 



fttilljiicioni!!, .Vnd ran fflve ynu nt'nn.ircnS' 
primed amwtff *ipe**l «t H*i thartklert 
pee -Kt-^unil iTlut 1 * fiitcr ih.tn yuu can rtjul.^ 
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One of our / 
t'Jci-tf unic\ ii ttrrt • J 1 
firanifiuWe lo 
speed rcpcihivc 
eakuUtiit}j j«Ik, 

Ont rmio: rr.v,.tr» v.r tliriik iiiir i jLu 

r.iiiir-; .ne lite Nebt v akulat«n in tlie ^ort4li 
because wt nuke ihem hi Swtittrrland. Our 
t'njjLin'<i-i. and. u urke-i > nave tlm notiun liiat 
every caLuUl af iktr»(E J he *-U pf Ct iuly 
dc-Mgncd and on^rruLitd, ihc> h ll bit jmt a« 
tf?n+* ai rntirartitam 

For more tfif^rrtiJiiLiifc ,i1>imi1 flcrrnw 
Ca!cufJlf^>r^ and Typewriter pk^i* wriievt, 

If viMr nnfr umii. r^ fc !'!;>■ »i c.ili uLt^t 



HERMES 




J'.UIri J !n t jrp 


-I J!, J 






DtkcrrNhJiaLis. H.-rn. 
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Data-Phone' service helps make sure 
the facts your computer receives today aren't the facts 
it needed last week. 



Your company may be making decisions based on 
stale information. 

And not even know it. 

Because if data is taking days getting to your com- 
puter, it may already be old data when it arrives. 

But with Data-Phone service, information gets to your 
computer in seconds, instead of days - over regular tele- 
phone lines. 

So market results, production schedules, and ware- 
house orders get to where they need to go fast. 

And a Data -Phone hookup at each branch office 
means your entire company can send and receive com- 
puter information over a variety of terminal devices. 

Call your local Bell Company Communications Con- 
sultant for more details. 

The American Telephone and Telegraph Company 
and your local Bell Company work to make the telephone 
serve you better. 

This time by helping your company keep its computer 
on a diet of current facts. 




Association fhe 
Wrrrfley Hj,r„i 
Financial Opportunities 
Group entittes you Jo 

■ Borrow up to 510,000 
within 24 hours 

■ Discreet and 
confidential 
handling 

■ Flexible repayment 
schedules and 

full prepayment 
privileges. 

Transactors by p*nonai 

few (HartieuFari wjite 

Mr □ R Bultougrt 
77? Rfsi Security Sorftimg 
Salt UheGly, Utah 84 n I 
or can rtttert 0401-322-0473 

^ Whihmy 
,S Harris 
I finunr.Lal 
Opportunity 
Croup 



ITT 

■rVi TrfWij- i*,V> Corp 




Low price time 
clock helps small 
companies meet 
strict requirements 
of wage hour taw 




LATHE M TIME RECORDER COM PAH V 
I'MSt'iEDr S.W..A!1anl».Ga 10316 

F1«#se send m* dit» sheets, prkev And 
lime card umpln. 

Nam* 

Cmi pany 

Ad*«s 




Executive Trends 



BY JOHN COSTELLO 
Associate Editor 



• Cutting travel time 

• Why rrrms fall 



One way to 
avoid traffic 

W hn t haa a lltf ^TOtury w Sag, climb* 
vertically* kiute on a dim*— and Ik h 
valuable management tool? 

That's right the helimpter. 

More and more executive!* are j*ut- 
l iul; il in jjrtivil ust*. 

For one. (Jcne Politer, vice jinou- 
riuntt ilna. L. Miukrarelte. lac, a land 
tii i vL-Jii|Piin.u]i f i r t l i ' i i » I in Muywood, 
N. J, Bfe He lest herd on n $20 million 
cunfilructirm project in New York's 
Wertchester County. 

J 1 Lukes sin hmir and a holf to drive 
there from his office* near mid- 
MiinhattNn. 

Now hi* get* t hero in 12 minutes, by 

I arrive fresh" he says, "instead 
i.i worn inn from l^fitmu; iraflrr 

**Ifs also a ffreat way to piek oat 
,iivt">H mudy fur i'^i/jiv:iLiiiLj ?i slU\ 
I've dune it in j\ few minutes from Uhj 
air. tl rahilii lake me (mors of study- 
ing (ii il from i Jn- ground." 

Hw firm rents choppers from Ron- 
son Helicopters, Incv The rate for u 
jiv-c-fieaier la Sl*>0 an hour, for a two- 
setter, $9a 

"But we ho ve a monthly contract 
liuH cuts the rat* way down,"' Mr 
Polsler says. 

Says Konson Vive President, Peter 
I linee: 

'We dtm' l fly ii* fast as jet Liners, 
but we don't have to uae mrpurts 
cither, Within a 300-mile radius, the 
executive chopjjex is the fastcnl way 
to got from here to there," 

Ever miol* WorM War 11, ihe hell- 
copier hm been touted an ihf flivver 
of Mi* 1 [uUirr. 

It's not that yet- 

"Bui, 1 * Mr. Hloes pninta out, 
'hi/liL'ojUvrfi in i-ivdian ust« iiiLTea^d 
from 900 U> 3,500 In thBSivtiefi<dom. a> 

Real reason* 
why they fail 

Managerial inexperience and inep- 
ihudt-, "They account for almost 90 



* Real estate pitfalls 

• What help really costs 



I -at cent uf business failures, 11 say 
Dun &. Bradatreet, lac. 

But some kinds of expertise — 
no1 .inly i^ales r>r market ing t.-vkt^ni ly 
jilny ;i much Uir^cr role in ma-ce^ 
than filliLT^. 

Dun & Brndfltrcet, Utok u hiird look 
ftl rtinre th«n 9,1X10 firms that failed 
recently r Here ara the nuiin ti&utiM 
why l hey flopped, it says in its hoitkld . 
,,r J1ie Failure Itawrd Thr,-u«h l^'r" r ": 

Pcj certl 

2ii 

»J 

2.6 



Inadequate sales 

Com f *t i t i ve weakness 

Heavy operating exjn*nRe 

KcVLtt ublca diffiiiuEtie^ 

Inve^o tv <J] I Thai I [it* 

Excc&ii ■. e lixed assets 

PiMjr lneatMin 
In a nino-ycuvr period, the failure 
rote ilocHtwd sharply. Dun & Brtnl- 
street firubt TTie rnre r«r went 
from GA m U-MH t«, :i.T in the 
foal year fur which dnta wji^nvjdlalrle- 
Thia Lti the year-lTy-year record 





Failure's 




per 1 ODD 
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5.B 
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5.3 




5.3 


[966 


5.2 


T 1*67 


4.a 




3.9 


1969 


3.7 



Bui if failures* are fewer, they're 
more easily, Dun & Brud&trvei Imds 
Ten years agu. Ihe avura^e (iahtiity 
was$63»IM3, In ftjgg, it was « 124.7^7* 

Uncharted reafs 
in real estate 

We renHy were atunu on that real 
estate deal/ 1 one executive Kroan*. 

"Yt^ ami Km [i;lh lot-* of i^nnpany,"' 
stiys John Dolman, president, Ami?ri- 
ean Society of Heal KyEole t^nselor*- 

The luro «if real cfrtale inv*^in\cnt 
Mr. Uolmtio add*, "Im Hiron«. (M'l* 
ir hrinKH ri-NrjMira Linns rpr iridiviilual: 
into unrJiurU'd areaji, lull *rt tvtrt* |,,r 
evwn thi? sophist ir« ted investor. Many 



hi 



NATION >S DL'SINEt 



TIME ILCSRIEI& 

TIME STAMPS 
WlTCNMJtH ttOC*S 



You may be buying four times 
as much hydraulic oil as you need. 
Better look into it. 



Theoretically, hydraulic equipment 
should operate for a year or more on a 
single oil fill. But the sad fact is 
that you're probably buying at least 
/our times as much oil as your 
total sump capacity. For every gallon 
you use, you waste three, 

Whfch Is why we created the Mobil 
Hydraulic Program— designed 
to slash your total hydrautic costs. 

This is just one of the many 
services Mobil offers to help custom- 
ers save money. We have a Rusi 
Prevention Program, for example, to 
heip you cut down on rejects. 



There's Ml/ DAC-which has helped 
industrial customers save over 
$100,000 by computerizing mainte- 
nance. And Ihere are similar 
programs to help mines, contractors, 
and fleets lengthen engine life, 
stretch oil-change intervals— and 
raise profits, 

Usually, we end up selling less oil. 
Bui we're not worried, Selling 
less oil to mora people has helped 
make us industry ' s biggest lube 
supplier. Better look into it Mobil Oil 
Corporation, 150 E 42nd St, 
New York, MY.10D1Z ^|q|^|| ' 

We sell more by selling less. 



interest-free. 
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There's a fortune in intaiwl-free capital tied 
up m private warehouses today. 

To illustrate how it s being put to work in 
many company, Gulf Atlantic has written a 
MM) brochure for you. 

Wb ve itemized costs that go into a private 
warehousing operation. Not just buildings 
land and equipment, but a total of 25 Typical 
expsnaeE. 

And shown how the Gulf Atlantic idea of 
public warehousing offers a worksite altern- 
ative wrthout capital investment. 

Makes Distribution Flexible 

You can achieve other economies in tne 
g raster flax ibi kty of our kfcnd of warehousing 



Move m and out of a market and increase of 
d&crsase your warehousing without financial 
risk. 

You can have an ihe dfstnbuuon flexibility 
you need to compete m today's last-changing 
rrtarkets. 

A New Idea 

What makes al i Shis praenca! is a new idea 
i n public warehousing, The Guif Atlantic idea- 
It gives you a predictable standard oF 
service, efficiency and Cost Provad by 50ms 
of America's most successful companies 
The facts are free And they could help 
you put a lot of cesh to mor* productive use* 
For your Free copy of ou r brochure. 



"The Gutf Atlantic idea."' wrii* 
EL B, WelJman. President, 
Gulf Atlantic Distribution Serwcoa, 
P.O Box 2589. Houston, Texas 77001 




^A^tlantic: 

Great Jdea in 
Warehousing. 



Wir*hou»»i Sirmifighim. McrtTgom tty , Altbimi. Dtnvtr. Brighten. Colorado. AtrflflML QtOf gift; N#w Orieani, Lou^lintL Ctwlotte- 
*J&dn Circling QfwrwiFlt South C&r^mft, M«<npMl, Ttfinwi**. H&uttan. 0*14*1 ArHnRCOi Brth*«ivUt« Taw, Seams. Spoktnt. WMhingtO" 
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■ >f (ittim tin? Ku<iV«Hful in f»thor lieki* 
TJiuv Lhe ji.i^-ih:liu^ j*..r I.jx 

shQll<MP + 

"Hut for every guy whirs made a 
few <Mlnr* in wil estate, ihere"s n 
ZeekenHnrf or » Wr.thnun who Inesl laaw 
shirt by being overeatteocfoaV' 

What many overlook, he aaya, ia 
that real estate's u "wiurting awL" 

"You luiilrj something today, find 
eventually you ioar it rlown. Evkis'v 
piece of real e&tate has a character^ 
tie IslVi wJiivh will somi' >^l> fixj>in>." 

Hero «re some rules lie augge-ste for 
the prurietil investor: 

* Qet cumpetenL counseling from 
^mienny who bstw no ait tt> ijrinU. 

* Wei|fh the 'ViisUnjj" factor— a* 
^ell us appreciations 

* Mttke sure your original premises — 
about rental income^ cost of liiuiiR'ing 
and what your tax shelter will really 
bo— are correct. 

Was it an $85 
misunderstanding 7 

"Okay," the boas aftys. 

"We could probably use Jinuthi-r 

typist, 

d *Put her on the payroll " 

It's only an $85 derision, he figures 
Thai what tfra gn\ get* ti wwfk, 

"But it's really a lot mare than 
Unit," miy-i Ilo|j**M H Cot*kr\ pfewi- 
'■lesu. Dk't^phont! Corp.V* Office Ster- 
vfces — North America Division. 

"For example. add frinpre bene Jit*, 
hiring coata and other hidden ex- 
]K!nBeA, You'll find that the $85-a- 
woeN-typiet really cants you more 
than $131 ti week. That's $6»84fi a 
year.'* 

Dot Girlnj n temporary help Kcrvioe 
ol' Diu tn phone Corp., uives a way a 
pocket slide roN" thnL comparea 
Weekly wn«fiti with tnjus coals. Here 
■Wp some figure from it: 

True Cast TVuefW 
HWA/_v H'^v iVr HW* /Vr *W 

*I00 $15L4l $7 f S7tf 

*U0 $164.58 $8 t &58 

$177.7o $9/243 
1 190.92 SB T 927 
What's Dot's pitch? 
"FJexIbJe staffing/' Mr. Cooke ei- 

"Miire and mor*» cnnnmnicrt find 
L Ny win cut coata ntiri Wnit prolix 



by using both permaraini and tempo- 
rary employees. 

"How? By fallowing tbcrte fiimnlc 
ruW. 

"Don't fair© a full-time employee 
fur jl pari -time job. 

"Or a permanent employee lo linn- 
1 1 If n temporary work loail/' 

Doing away with 
the Pony Express 

Bill Smith is driving the wife and 
kirb ti* Mexico. 

It's a vacation they Ye dying to 
take, Bat tbere Are wimp quent inns. Knr 
es amply, will lisU'h ;iuio mmirnnce be 
goad abroad? And will it cover aome 
ri k-- common there, that are rare in 
the U. a A.7 

If not, whet kind of a rider will 
liill need ff>r his policy? And how 
much will it cost? 

Triday. Bill ir^rsy run i.e hIiIc to |fet 
the anFwery inatanlly. Bui noun he 
v«ry well may. 

"'Insurance companies will be Uip 
users*. f cinTipuOi'r than Iranhmu^iosi." 



David Foster, preflirtonl, Dtil.u 
Tftiiwni&tiuri Co.. Vienna, Va, 

mt Om way they'll use it is to bundle 
quertes like Bill Smith**. M«re and 
mor^ l.*rarn:h «'lfirf^ xvlII hnvii I Heir 
own ii<rmniHk Wnfi rhi'in. lliev'H 
hiivi- diri.^1 rhiTGz^h E--. pniii kri file in 
the home office** computer," 

N«w, it V tjxpenajv*} to talk directly 
Uj ihi- l iimpuljsr. Bol new T fl[HH:iiilimJ 
mittrownve truiiAmi^icm nVhU-ms 
sliould cu( ooHtu draal fcmlly, 

Thoir import will bo revolutionary, 
ftuggesta a study that B*nw. Allen & 
Hamilton» Inc* p mjide for Da Iran. Am 
.■! rtfaull. it wtyn, thfdaLji tnommi^.n 
tmirkiu uhould botim. Here are aanso 
Eif iu; for*?caMlR: 

• Number of calls, 3.7 billion in 1970, 
will £i> Ijj 12 hi llii in by 1974. and 32 
billion by 1980. 

* Number of term bin us 186 P O0O in 
1970. wilt increase to 800,000 in 1974 t 
anrl 2. ft million by 1980. 

Tin- MiHy .sjkyjj Ivinkn Md Ti?vm<'i.iE 
in^iiiuUoriH will iKvoiuit for the big- 
gest $\ng\is increase in call*. 

"Here 1 * what man/ amaller banks 
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If you think your copier 
is fast— try this one. 




Fimt copy in four second* 
Addulanal ropiea Kl the m?^ r,1 
75 per minute. Our new Modal 
680 It thrifty, too: ovonlze 
paper roll proviaes up to 1 ,000 
■filler gi» copta*. and the copy 
selector latt you *-ol length. Tno 
enormous re^ervgol irn^gina 
material will lasl for up Eo 10.000 
cgpiafi bttfar-G refill t3 required. 
CflM us for ,i dernanstrntKjn, 



A B DICK 



We're in the Yellow Pages under copying and duplicating. 
Or write A, 0 D(ck Company, S7&0 Tauhy, Chicago 60648. 
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^^^F ^ ipedal 

"Rend-In** tertian 
Letting what American industry ^ 
doing m-bow.m to make thl* country 
a better place in whlcfa to live 
uut breathe., > and what 
t , ^ you cu do to help. 





A special advertising section in the September Readers Digest 



The eimronmeiital problem* that suv facing qui coun- 
try; and our world, have been many decade* in the m iiki rig. 
.And vt*ry few of them are going to be solved overnight 

Rut every body agrees on at least one thing. We mmt find 
the solutions. And we must start yesterday. Hens you nee 
the cover of a special advertising section m 
the September FLewlena Digest It a section 
conceived to present this perapt?dive: that 
the pollution of oar environ meal isn't just 
industry's problem. Or government's. Or 
the con&urner's. It's ef^ryow/y'rf problem. 
For everybody contributes to it. And every- 
body maflt help make solutions work- 



Reader^ 
^ Digest 



UOIfl 1YS HhSI st- 1 | | K 



Thte special section reports on what spine augments of 
American Industry aiie doing, ant) plan to do About the 
problems of our environment. And in the section, eight 
leading companies and associations tell you just thru, 
Y«ilj (I read reports from Champion Spark Plugs, Ameri- 
can Forest Institute, General Motors, Gibs* 
Container Manufacturers, Ford, Faberra 
A in way Corporation and The Can People. 

The things fhrse concerned organization* 
have to wiy uUmt what they've done, are 
doing, and phin to do r wilt go to The Digest's 
forty- two million adult readers— one-third 
of M the artulte in the United States. 



Executive Trends 



do today," Datrtm'ii Mr. Foster nuies. 

"AM-lieend of the Jay, I hey bum LI i 
up all their checks* Then thsy ! r& 
htm led to a service eeoter; maybe 5f) 
or HKJ miles away. The center runs 
tlu fc m through iis computer, Then 
they're driven hack to lhe brink the 
neat clny P 

"It 'w a Puny Express way to oper- 
ate— in an electronic age. Cheaper 
casta wilt end all thmt" 

Making your computer 
pay for itself 

"Mirny smaller companjes P " &iiy& 
WfiliLun P. tk-gan. presii ienl < Timr? 
Brokers, Itu:. r "une only hulf of the 
time availuhk- un their nirnj-ui- i - 

"Say j i L-'tupJiny with a small 
model that rents far about S5 + G00 u 
month. 

"Chances are, it's a company thiit 
operates only one slaf* u diiy ii Vk.- 
day* n week. 

"If the company knows how, itrtrl 
Wiinlf, Ui, h i:uii equal its rent in lime 
sales/* 

SutiMf Lirj^T cnmpiinieai have set up 
separate subsidiaries lo market (Uvir 
unua&d computer time. 

**Lever Brothers Is one," Mr. 
HuKsin says, " Vim! [Wing i* :inoLhi>r. 

M A tympany 'a need for computer 
time will vary from week to week. 
and frcstfi month to month. NoL evury 
husinoRK, for example, hi to it* peak in 
Chrastmaw week, 

"Manufacturers, banks, brokers, 
iriHurtmce companies all have a 
""iiiewhat different braines* cycle." 

Computer Liin< J ih v;*!u:ibk> rum- 
fnodiiy, lie point* oui, 

^Ve worth about $f>0 to S75 an 
how on a small IBM 300-30 model— 
r ^iK!iiiliifcj. tocl.ru K^Jir or oquip- 

Ill *nt on it." 

However* Mr. Began cautions, it f * 
price &o much ss service that is 
all rac live |i»a lime buyer Whrti In? 
wants t« g C t on the computer T he 
wonts to get on now, 

''In 1971 / p say» Mr, He-gun, who**? 
[ ir m is Ltjtaitfei in KlmsforoV N-Y+, 
"there wii[ be more than (3 billion 
^orth of idle computer time in the 
Uniled States. 

*'Al least |SO0 million worth could 
043 *»)d if American businessmen 
trtifjitkrl thy computer ilu ;i piece uf in- 

^' At" JON'S BUSINESS 19 



clu^triul tqalflffvi t rt rather than tlte 
special preserve, of the technician," 

What doee it take to eonvvn IL: 
unexploilerf asset into cold cash? 
Answer* Mr, Hegan; 

"A prudent who'll give his data 
lir.H is-mi^ ETUirm^er the julhority he 
needs to noil lhe company** H|jare 
computer lime. 

"And an EDP ftuihiijger who is in- 
terested in solliiig — and Itm an in- 
centive to do so." 

The hidden cost 
of firings 

*'Sure > you have to cut costs," one 
expert concedes. 

"But how you do it is important/* 
Many a firm is doing it wrong. Bays 
Daniel D, Howard, president, Dimiel 
D. Howard & Associates, Inc. p Chi- 
cago, 

"W]]en it firej en executive, the 
firm runs the risk of badly shaken 
morale in all management rankei, E»- 
[wcia'lly if it lookfl cold-blooded* 
' While jobs are tight, you'll get 



lots of frightened Up H*>rvk« in the 
ojcrt. utive tsuite But mi^ thi fc cnftrkiH 
opens up, the rd>kwL will jump ship/ 1 

If you mtiKt cut 1_he ntiinagenieul 
smff. how in lil you do it? 

Ask yourself some seaichin^ qoes- 
tioriH, Mr. Howjtrtl advineit. Like 

"Are we firinR tla^ right man?" 

"Can the guy we let out he heljsed 
in finding a new }ob? f " 

a Whnt can we dfj to ^ften the blow 
- and start him on ih«* ji-b-huntinfl; 
road?" 

An ejtetutive may well be de- 
moralked if Ive low** hid job. Mr, 
HirwarH says, because U "represents 
Li.-, status in tin.' community, III:^ 
eeottomie retelionship with hiw family 
fmd hi» preslige in btr, social circle/' 

Mr, Howard says the best way to 
help him is thiu: 

4d See thai he has someone lo Einiten 
!•• him .hmI help hirn pliiu Iok next 
move intelbgently. What he needs U 
jl rlunu-e l'» nit fc.irrt inul n^ent- 
nit nis, discuss his skills and fet help 
in set ting h is flights on a new career/ 4 



s. 



pread the word and save a buc 





Before you pay anoltitn bin tor tow 6. lcfJ£irhesd&. bull&llna or 
rnjaiJmg pieces, see lhe A, &, Dick stenal prinling system. Yoiall 
enjoy prinl-lifce copies in dkflerent colors, wilft scrwaed pttalus, 
dn» wines sad masi anything you cen cMp I rem printed iri&terliiJ. 
It's aJmplB ta use Anyone can Itnsgo s itenctl aulornstlcslfy 
and produce cr>aiE*5 in minulDS. And, no more aJencll typingl 
Jail us tors dernonMralian. 




A B DICK 



We're in lhe Yellow Pages 
under copying And duplicating. 
Or wrilo A. B. Dick Company, 
5T00 Touhy, Chicago 60646. 
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'you-pull-one-oar-we'll-puU-the-other' 
method of reducing insurance costs. 



The insurance buyers' market of the last two 
decades has softened. Skyrocketing losses have 
made carriers more cautious. To obtain favorable 
rates today, the businessman should think in terms 
of saving money for the insurance company, too. 

It's simply facing up to the basic insurance facts 
of life, and both parties benefit 



For the big savi ngs, reduce yo ur 
own losses. 



It's common knowledge that premium cost is 
basically composed of (1) an amount computed to 



pay out losses and the expense of settling them, 
and (2) a charge to pay for the insurance com- 
pany's ope rat I ng expenses and profit, So ultimately, 
cutting Josses, or the risk of losses, is the greatest 
way to cut premiums. 

Workmen's Compensation is probably the best- 
known example of a type of insurance where the 
premiums directly reffect your Joss experience. 
Comparing "'fixed cost" against 1 'retrospective rat- 
ing 1 plans loses significance when you realize that 
both are designed, actuarially, to develop the same 
total premiums over the long haul. So cutting your 



losses ... if you can do it ... is the clear-cut way to 
lower premiums. 

Similarly; fire insurance rates basically reflect 
the hazards of your particular business and con- 
struction features of your building. So the costs of 
risk-reducing additions like sprinklers, extinguish- 
ers> fire walls and doors, even hydrants, can pay 
for themselves quickiy in premium savings. Or, 
changing some manufacturing or finishing process 
can often help reduce your fire rate. 

Over a longer period even major construction 
changes can pay off. 

Attitudes count. A clear commitment to up- 
grade property or install a safety program is the 
best way to convince an underwriter that you're a 
good risk. And may well lead to substantial reduc- 
tions in premiums. 

These days, you have to dig a little 
deeper, too. 

One big problem Is that insurance ischanging so 
rapidly and so drastically, due to increasing busi* 
ness complexities, that many businessmen— and 
even some insurance men— have difficulty in keep- 
ing informed. 

The changes that are taking place, paradoxi- 
cally, actually offer opportunities for improving 
coverage, and reducing costs as well. But you have 
to be aware of what those opportunities are, and of 
how to master the complexities. For example: 

The trend, in recent years, toward increasing 
deductibles is a case in point. The premium sav- 
ings achieved by absorbing the smaller losses can 
be used to buy broader coverage. The various types 
offer a good deal of flexibility but deciding on the 
size of the deductible or whether ft should apply on 
a "per claim' 1 or a "per occurrence" basis, and 
working out the tax problems, may take a sharp 
pencil and some professional advice. 

Package plans are another way to get the most 
tnsurance protection per premium do liar- They can 
be used to eliminate overlapping coverages, fill 
some of the gaps, and tower engineering and ad- 
ministrative expenses. And they can make your ac- 
count more attractive to the Insurer, But don't buy 
a "surprise" package. With all your eggs in one 
basket, you'd better be certain that the company 
writing the package has sufficient financial sta- 
bility, engineering facilities and underwriting 



know-how. That's a big order and should be filled 
carefully. 

Take a look at your Liability coverage. Are your 
limits realistic? You have to think big. After all, 
juries do, But in raising limits, you'd better look 
into "combined'* protection. That's a single limit 
on both bodily injury and property damage, and 
will cost less than raising the property damage 
limit separately. 

The Umbrella Liability policy may well be the 
greatest advance in Insurance in 30 years. It does 
what Insurance is really supposed to do . . . provide 
broad protection against catastrophic loss, and for 
both common and uncommon risks. It's an extra 
fayer of liability insurance that sits on top of your 
other policies, and tills gaps in coverage as well. 
Like covering your lability for personal injury such 
as mental anguish or shock. 

There are many varieties of umbrettas, so it may 
get a bit confusing without a thorough briefing. 
But with that broader coverage, you may want to 
consider upping your deductible limits. And wind 
u p sa vi ng money ove rail. 

There are many other possibilities for reducing 
your insurance costs. But they involve many new 
angles. 

And if you're like most businessmen, you don't 
know them well enough to do the job a! one. Get the 
advice of a professional agent or broker. A real pro- 
fessional, not a lightweight Let him tell you about 
a lot of things you may never have heard of. His 
advice wi II be f ree. And chances are, you 1 1 1 wind up 
with more and better coverage, at lower cost. 

And what he ll probably tetl you is that what it 
all boils down to is, if you can save the insurance 
company money, they'll save you money. Just call 
it enlightened self-interest. 

The Continental Insurance Companies 

HOML GFFJCt BD M*itf*H Lift*, «*■ *crh, N<* Yttffc SOOJS 
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Last year 
ROTC produced 12,000 
highly trained, dedicated 
civilians* 

ROTC s bcsic job is producing officers for 
the Army, the Air Force, the Navy and the Marines. 

And it does. More than 23,000 young 
men last year. 

Coming from college campuses, these men 
brought fresh approaches and new thinking to the 
military establishment. 

Something else happened bsl year 
Nearly 12,000 ROTGtramed officers returned 
to civilian careers. 

Coming from military service, they brought 
maturity, technological know-how and leadership 
ability to the economy. 

They were welcomed by employers, govern- 
ment agencies and anyone else needing men who 
know how to organize jobs and get things done. 

ROTC is a unique national as-:. a 
When you think of it as a proven way to produce 
good officers, remember something else. 

It's also a proven way to produce good civilians. 




Loan Plan Aids 
Meat and Egg 
Processors 

A 13 1 1 fc-kttuwn iirugTHin uf iheSnm II 
ttu-iui's'i AilmiiiEKl.rjLtk»n in lhi> nmk- 
inp of Co-twiiicr f'rntocjijun Luhiik to 
enithle simil] intrnsLiLtg bujuiHn»eB to 
roaifunn lo ilki> j jr. fv ijas <-f c hi • Kfi£ 
Produc t Innprntkm Act t which in- 
L-rhr|Hirn1*;-R the WhnUw.uiw Mi-ul A*-\ 
of l£)o? und ilu WhirU*njme Poultry 
Product Aui r nC L9&B. 

Thea* lojins. viMwr direct or in 
participation with Iwinks, ure do- 
fifctfho.1 in .jsriisl Hnijill liLwiiitfNNi.* tii 

r i i 1 1 j i n ! Ilj |.iU , 

T-n r^niEjFv, '.\ lirrn niUKl l^sniiiH, ji- 
defined by SB A. This me«n* tx> mOttA 
l I i.i2i L-:. r M> «>niptu l ytM3tf for Mum engaged 
primarily in uug pnictsHninjs or prepa- 
ration uf prepnred merit products or 
i n m j 1 try dressing . Men i - puck to k \)lttnt& 
fire eligible if they h«ve no nioro Hum 

Other recant nruinuncenumlfi from 
Ilu- SiiijiH Hosim-** Adoiimslmt k-,n 

• Startinjf this foil, the S B A will pro- 
vide up hi W \h* ivjjI guaranteed of 
^iriL'i.v 3 n>ni Is for isniull ^onLrot'tom in 
.1 |in^r«im ilrv iL[iK 1 1 1 1 r m.oir il c-jt^i^r 
fbr them to obtain completion or pcr- 
foTmnticc ImmU. 

* An added service is now uvuiNnV 
to Chambers uf Commerce and simi- 
lar rirgatitafltinns in t creeled in ex- 
panding l-be lucnl economy. On ro- 
£|lif^i. SUA regional nfficep wiH fur- 
nish iti'iiromuitiLy development hainon 
liffir^, idohK with ji viHuul-uound 
presents I ion, to participate in ti*-id 
wr irk anno flemlnu™, The presentation 
15* p Eiiin* huw load developmenl nioi- 
j.iom-s * " ; i r i In- horned (n q«j£ihf> l"^ r 
SB A Hsaitfiunk-e. Loan.* up to $;ioiJ f Q0tt 
can he made f^r each 2*m«ll firm tu in* 
.-iKsr.^it-d hy Ilu 1 development com- 
pany. 

■ !n ri.Miol 1JI71 \ which ended la*t 
Juw SBA made a record 
liMirm tot*liQ£ *U hiLlinn* Thi* wn» 
an Jucrejow over rhf* pruvioun year 
wlim lo.K'l? liLirv wen' approved fi«r 
$TQ9M millfiin. The 1971 toi&l In- 
cluded 7,776 Jopioft (o di^idvanl.i^ 1 ^ 
llrinw f<ir 521 million 
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That Clerk Could Be 
a President in Disguise 

At a busy airport an impatient trav- 
eler waiting to ram a tar triad to 
keep his cool, but The red jacketed 
fen tat agent wasfit fast enough for 
him, The man appeared confused by 
the paper work he had to do. Fi- 
nally, the customer blurted out: 

"Just what do you do around here, 
anyway ?*' 

"Normally, 1 would have passed 
It off, but I was steaming, too." says 
Winston Morrow, president and chief 
executive officer of Avis Rent A 
Car System. Inc. " Tm the president; 
f said." 

The customer sized up the? agent 
skeptically* leaned forward, and 
snapped, "Who's your dad? Chair- 
man of the board ?" 

What the customer riidn'i know 
was that he wo* getting a fifst- 
hand look at what Avis calls ""Visile 
Management/" wherein every mem- 
her of manaytfnu 1 i fr ■in ir uresi 
dent on down, is required to spend 




Winston Morrow 



so many days a year behind an 
Avis counter renting cars. 

"Since we make monoy on the 
hue. away from our desk* and closed 
off tee doors* it is vital that Avis 



managers keep familiar with the 
sound of a cash register ringing at 
the point of safe,"' explains Mr. 
Morrow. " Bigness, if you let it cart 
isolate executives from employees 
and custom era. All Avis staff man- 
agers now know what it's like to be 
at ihe other end of their directives/" 

But there are embarrassing mo- 
ments, 

An Avii West Coast vice presi- 
dent, wanting a closer look at what 
a service agent S Ufa is like r spent a 
day j ock tfying cars around San Fran- 
cisco International Airport, His part- 
ing shot to his wife that morning 
was, "Soy, am I in for a rough day/" 
He didn't explain 

A neighbor happened to be at the 
airport that day and caught a glimpse 
of the executive, in red blazer taking 
possession of an Avis car from a 
customer and moving it to a perking 
lot. The neighbor arrived home early 
and told the Avis man's wife whet he 
had witnessed. Until she learned 
better, she was convinced thai hei 
husband had indeed had a rough 
day— that he had been demoted. 



A Productive Approach 
to Social Programs 

" M is a regrettable fact, but many 
administrators of our governmental 
and social institutions do not know 
What they are supposed to be doing. 
And when they do know, they rardy 
have the management skills to make 
their programs successFul." 

So says David F. Linowea, national 
partner m the auditing firm of Laven- 
Ihol Krekstein Horwaih & Horwath. 

Much of this could be corrected, 
according to Wit Linowes, by intro- 
ducing what he calls "socio-economic 
Management" He ex p lams: 

"The accountants in government 
can serve as the catalyst to bring 
together agency administrators with 



soptiPSti^t'Hl mcmdgeiTtttni principles 
which have been correlated to social 
science techniques/* 

Businesses effectively use man- 
agement, control and evaluative prin- 
ciples which government and social 
institutions should be using, but are 
hot Mr. Unowes says. 

As a result of "confused goals,"* 
he asserts, J no many educational 
institutions ate merely diploma mills, 
and too many poverty agencies are 
just food and shalter distributors. 

Mr Li no was says Congress, along 
w*th the poverty agencies, has fallen 
into the habit of thinking of welfare 
programs in terms of the number of 
people totiiny fed, clothed or housed 
or the amount of dollars being grven 
away But, he says, "Our objective in 
welfare really is making people 



set f - su f f i dent, employ able, happier 
through self-respect. Those responsi- 
ble for the purse strings never apply 
this kind of standard to our outputs. 
Yet this is what we should evaluate 
for our welfare dollar spent These 
results are measurable " 

Mr Unowes goes on to say that 
business, in order to arrive at the 
highest profit, keeps trying various 
combinations of raw materials, pro- 
ductive tools, advertising, packaging, 
research and development efforts, 
and distribution techniques, 

"Why shouldn't social institutions 
also plan and ^xpenmonl with various 
input mixes in order to arrive at iho 
most effective output?" he asks. 

"We must treat social programs as 
products with social values." 
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How to Cope 
with Critics 

There is hardly an American business 
without lis critics. The problem is 
how lo respond effectively, 

B. MgCdv. presrdent and chair- 
man of the board of E I. du Pont de 
Nemours and Co.> has some useful 
tips on reaching those critics who 
genuinely believe in reform instead of 
revolution. Mr McCoy believes busi- 
ness should try to: 

* Improve irs knowledge and un- 
derstanding of the ever- changing 
social scene. 

* Identify carefully ihosc amas 
where it can hdp, then proceed to 
do what it can to solve particular 
problems, 

* Anticipate problems better and 
eliminate grounds for legitimate crit- 
icism by continuing to raise its own 
standards of performance, 

* Push for more discussion on the 
issues themselves and, to the extent 
that it has any control over the 
matter, stick to the facts. 

* Communicate more about what a 
company stands for and what it's 
doing, bath as an individual com- 
pany and through its trade associa- 
tions. 




C B McCoy 



If all ihese fail, says Mr, McCoy, 
the sixth and fast suggestion is "to 
keep cool and let the less important 
criticism roFI off our backs. We'll take 
some bumps and bruises, but if we 
can reach a poini where our critics 
see that the business community 
really is trying to help build a better 
society we'll do all right. " 

Mr. McCoy is strongly In favor of 
responding to critics but he cau- 
nons against being overly defensive 
Cnricism of business is not new, he 



points out, and many other in- 
stitutions are also now under attack 
— universities, churches, and the 
military, the courts, regulatory agen* 
cios and other segments- of govarn- 
mem 

"To bo sure, a lot of bricks are 
being thrown at big business in 
particular; taut they sre not all aimed 
to kill" Mr McCoy notes. 

"Some of the people ih rowing them 
are only trying to get our attention. 
Some of the criticism is justified, 
constructive, and maybe overdue. 

Our record isn't perfect, and even 
though our critics tend to be a little 
heavy-handed, it's safe to say that 
most of them want to keep the 
system w&'ue got and make ii work 
better." 

In twins of what the critics are 
asking, the Du Pont executive ex 
plains, it is necessary to make a 
distinction between business as (he 
pnmary target and business as a 
target of convenience. 

"When the questions revolve 
around our products and services, 
there is no confusion about targets, 
and not much doubt about what to 
do," Mr. McCoy says. "The only 
response that wrll work is to identify 
inadequacy where they exist, and 
improve performance,"' 



The Hats Worn 

by a Company Head 

Any company president who thinks 
he wears only two or three hats in 
the course of a business career is 
dead wrong, according to Wiltard F. 
Rockwell Jr., president of North 
American Rockwell Corp. 

The fact is. Mr Rockwell says he 
wears 12 hats in ail: skipper, pi- 
oneer, soothsayer, impresario, mara- 
thon runner, lord chief justice, stu- 
dent, reporter, coach of champions, 
crusader, miner and supersalesmaa 

Mr. Rockwell has written a highly 
entertaining and informative book 
titled, naturally, "The Twelve Hats of 
a Company President."' 

He says in the foreword: 

"These hats represani roJes. Each 
covers a multitude of psychological 



nuances, offbeat lechniques arid In tie 
known strategics of successful ex- 
ecutive leadership No ha! is for the 
timid, because business is no pink 
lea party Th^y are to be used. Some* 
limes one will be enough 10 bring 
home the cconskm.' Sometimes two, 
three or four must be worn, Many's 
the day when t have worn all 12 
hats at once. The big trick is to 
juggle the hats." 

Some of the subtitles indicate the 
flavor of Mr Rockwell's beck, which 
has been published by Prentice Halt- 
Consider, fcr instance. "The Case of 
the fvoiy Tower. What Gees on in 
the Captain s Log " and How to Face 
a Big Day " Or, "Dare to Be Differ- 
ent/' "Get the Wheels Turning and 
Keep Them in Motion" and "Give 
Your Dreamers Time to Dream/" 

On a particular day, the author 
recalls, he storied roles three or tour 



limes in a matter uf hours. He ex- 
plains, ,J Qne moment J was judging 
the abilities of a potential new divi- 
sion head; next I was exploring new 
processing techniques with our re- 
search and development cruel ; later 
I wtjc stilling iho owner of a small 
company on joining forces with us/" 

Still later, an associate who had 
been with him oil day commented to 
Mr. Rockwell, "AL you wear more 
hate than Red Skelion." 

Business is really pleasure to 
Willard Rockwell He explains 

"It is by for the most fascinating 
job I know. J J ve bagged rabbits with 
a ,22 and I ve hunted elephants. 
But the biggest game I know is 
business That's where you get the 
fast results of decisions, the endless 
opportunity to test yourself, Ihe 
daily chance lu contribute some- 
thing good out o! your own abilities." 
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In the fast five years, U.S. exports 
ol manufactured goods have grown 
twice as fast as our domestic rn&rkei. 

Where there's twice the growth, 
there's twice the market potential. 

And U.S. companies ttiat export are 
enjoying better profits because of 
their added sales 

The facts of life. Foreign manufac- 
turer are working hard to capture 
world markets. Germany. Japan and 
Canada, For example, have increased 
their exports at a rate far faster than 
our own. 
They know the value of exports. 




Today, with world trade at an annual 
level ol $279 Jblilton— and growing at 
an average annual rate of the 
stake? are high. 

What's In Itfor you* Exporting opens 
new markets an d c reates unpar ail el ed 
opportunity for company growth and 
profit It gives you longer production 
runs, added efficiencies that reduce 
unit costs, and extra volume to effect 
seasonal and cyclical fluctuations 
at home. 

In many cases, where you add vol- 
ume without adding overhead, the 
profit results are high. 



Why companies that export 
have twice the market potential 
of those that stay home. 




zing the opportunity. With A 
lean goods still recognized as 
there's plenty of opportunity to profit 
m world markets. There's also plenty 

of help to get you started. 

Your banker wiH help you simplify 
financing, insurance and payment— as 
well as give you leads on finding 
agents abroad. 

The U.S. Department of Commerce 
and its 42 field of rices will give you the 
facts, figures and people you need to 
help select your most profitable mar- 
kets overseas. 

Start today with the coupon below, 



Now... the leaders in replacement windows 

offer you a uniquely convenient way to keep them clean 




Remodeling your building 7 Constructing a new one? 
Lei DeVAC supply the windows and install them; and then let 
DeVAC introduce you !o a unique new system that automates 
window- washing chores, ir 's the exclusive, DeVAC Automatic Sash 
Washer. Use it and you'll save maintenance lime, money and 
manpower. The portable Sash Washer is the best way to keep the 
best rneial windows clean 1 DeVAC replace me ni windows. 
Unconditionally guaranteed for 10 years. Call DeVAC collect 
at 612-545-0241 and see what they can do lor you. 



DeVAC 



Oft $&as®n installations 

MinnrapoHis. Minnesota B&441 



Most Site Seekers 
;?<•■!/; start out in the 
^ , same place, 







Well we can throw a tilth tight on tha 
subject- At least 19,000 square miles 
of tt That's th* siw of the Mid- Amtr- 
ican giowth area served by Union Elec* 
trie. It centers on the 2>i million people 
in Metropolitan St. Louis, and stretches 
out to cover over 500 communities 
in a three -stale area. 



And we know it inside and out. Our Industrial Develop- 
ment Division makes $ur& of That. This is a special task 
force of business -engineering experts armed wJth first- 
hand knowledge of the many things you have to con- 
sider . . . availability of sites, economic and communrry 
factors, transport* iron, w aier F resources taxes, labor 
supply and ekifls. 



Jujsi to make things easjer, you can start checking 
things Out in our unique Mid-America Plannrng Room 
(MAP Room), It's packed with mom answer? than 
you'll have questions . today's answers on the in- 
dustrial locations that meet your specific needs. 

Reserve ihe MAP Room as your site-seeking head- 
quarter, if you want more information before you 
Arrive, send for our free brochure. "St. Louis + . . Gate- 
way to Growth." Just write A. G. Baehfsr, Area Develop- 
ment Department. Union Efactric* St Louis, Missouri 
63166 Or caff 3t 4-621-3222. 



UNION 
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. whurt' things 
get stjtrt&d 



Serving Missouri, If Knots and lows 
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10 Years Ago 

GE Employed 11450 

in 4 Kentucky Plants 

Today 

GE Employs 25,000 
in 6 Kentucky Plants 



General Electnc has found out what many other 
companies are Hnding out aboul Kentucky— that here thay 
can experience dynamic, profitable growth. 

Industry grows in Kentucky Iwcause of our baianc&d tax 
program, abundant waiei and energy resources, 
available productive labor, a cenira3 location, and — 
great liv ability. 

Liability. It means your employees are going to be 
happr«?f wofJc harder, and produce? more. That's good for 
ihern and their families. That's good for you. 



l.-Piid «H M^nbhiLiurinn IwiptnynwiH 



tivwWitY *teo means productivity. 
And product tvrtv H why KanTucky 5 
industrial growth outranks Unci* 
Stm's. Coma to Kentucky and grow 
Writ ft P«Uf Crubbs, CotnmtsstOimr. 
Department of Commerce MR 97! 
Ftmnkfoft. Kentucky 4060t. Or r*tm< 
phone Bast of th# Rockt$s uatt our 
WA TS lift* (800} 626 2930 kV«t or 
Rockies caff collect (502} 554 4270. 



BUILD YOUR FUTURE IN KENTUCKY 




Gort-Jrror 
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Sound Off to the Editor 

Should Each of Us Be Given Just One Number? 



How many number* do you have? 

Most jNjjjptehftvenunihirfs fur their 
hunk Accounts, Social Security ac- 
CaunU. driver's lenses, rhurge ac- 
^nus, credit ear da, office payroll 
records,, rind more. 

Haw many can you rmnembOT— 
instanlly? 

There have been suggestions that 
everyone be rasigncl just one num- 
her and that it he used for nil tin 
identification purposes for which 
those munerrnis numN** arc nuw 
used. 

I*ns1 January, the Dutch udopted 
*rmerhin^ like this system And 
^ginning in 1973, everyone living in 
Wttjtt Germany will receive a 12- 



digit number which will l>e drawn u|> 
from dale of birth juiiI other viud 
statistics I h : 1 1 figure wdl stick with 
n rii.i/en from cradle to grave end will 
t>e ii^ed eui identification in a wide 
variety of ways. 

In this country, t he Army and Air 
Frprcg nnw u«e Social Security ntim- 
Item an service serial uurrdiers* and the 
Navy intern It* to do the flame, Other 
organizntiona aim itao SiK'iaJ Security 
nurnLwjr^ for basic identification, At 
many col leges,, for instance* they Jiro 
maHtnr iMrollrmm symbol*, and if 
stu dents don't have thenx they must 
be obtained before admission . 

Those who advocate n "one nutn- 
bar" syttem Bay it would really make 



life more Minnie. You could memor- 
ise the mimljer and nM hnv« fc^ wurrv 
id* nit n doEon others. Many advocate. 
aligning S*n;ial Security numbers ill 
birth <i* the easiest way to begin the 
change-over. 

But not jipople like <he idea 
Many contend ih. r il numbers are 
imperscmaiizing society, and that the 
r ha rip- would <m1y ;n .velenile this 
undesirable trend. 

Others Bay it would Ih> h** much 
trouble arid too expensive to switch 
numbers and lo coordinate the proc- 
ess. 

What dn-i you think" 
ShuLild em h *.if uy given jlj:^ unc 
number? 



Jack Wo old ridge, Editor 
Nation's Business 
1615 H Street N.W, 
Washington, D + C. 20006 



Should each of us be given just ona number? 
Comments r 



□ Yes Q Mo 



- * r - ' ♦ ♦ ♦ 



Nanie and title. , 
Company ♦ . , 
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Sound Off Response 

If They're Old Enough to Vote . . . 



N-m chid thoue IK to 20 yesirss old 
have the vole, they should also hove 
all the u liter legal righto and re- 
^poruainlities — of adults. 

That* s th* opinion «f -i majority 
mf Natinn'm Business rytnliirs who 
rc*F|ionded jio liwt month'* invitation 
tci 'Sound Off to the Editor." 

The question was whether the 
newly onfrajiehiflod voters should have 
adult status in all respects — owning 
property m their own names, suing 
and being sued, entering into con- 
tracts, marrying without parental 
consent, buying and drinking; liquor 
and all other actions for which 'Jl hart 
generally been the minimum legal 
age. 

Tho prevalent view of I he minority 
Is a haps that conferring adult 
status at 18 would thrust upon young 
jwople a Bense of responsibility fnr the 
consequences of their own action*. 

Other r^!|>!iV'=. n«jn-r<dJy rHhvt t lie- 
feeling thai a person old enough 
to be called upon to fight and possi- 
bly die for his country emit led hi 
share in tho full benefits of its citizen- 
ship, 

Still others jaay today's jteneratfon 
has an educational background and 
maturity Lacking in earlier genera- 
tions. 

Those on the negative side of the 
question con tend ihat I &-y ear-olds 
are still too imau Uufe. too depea- 
dent upon parents, without sufficient 
goals in life, find not entitled to full 
right* until they a&uime ajcIi re- 
sponsibilities sis paying taxes and 
working for a livina. 

Several readers on both sides of 
the full-rights issue hold that lower- 
ing the voting age w;i« ;i surioua 
mistake. 

Those favoring extension of other 
rightl say that the young voters now 
should have to assume full rcsponsi- 
billty and liability , if any, for laws, 
made and other decisions resulting 
from their votes. 

Those opposed to extension of Itiffbl 
rights $$y that step would only be 
i-i i m pounding what they see m the 
original mistake uf lowering the vot- 
ing ag*. 

One of those favoring full legal 
rights at lo is L. F, Bartels, pwt* 



dent. Natural Resources Develop- 
ment Inc^ Lender, Wyo. He says 
young people should not only be 
given those rights* but "should be re- 
quired us owe pi the responsibilities 
and duties of adulthood along with 
the rights and privilege*, 

"To make them fully responsible 
as adults will do more to make them 
realize Hie olh.-^iIv ot doiiu: thine h 
under normal letfal means rather than 
trying to Accomplish radical change 
by demonstrations/* 

,+ If I hey are old moupsh to have 
the tuithurity which goes with a 
vote, i hey are old enough lo accept 
the resptPtisilulitu^ uf full i-.it ja.l?o- 
ship/* says W. R. Jones, senior vice 
president. Mercantile Trust Co*, St. 
Louis, Mo* 

From A* N, Ulriuh, president, Ar- 
i bur N- Ulrich Co*, Columbus, Ohio: 
"1 dnn't believe the average IH-ytw- 
old ha* the exper iutice and or ma- 
turity to vote. However, since this Is 
now a matter of history , ! fvt-l thai . . . 
if they're old enough and. ma Lure 
enough to vote,, they mast be old 
enough and mature enough for all 
legal rights and responsibilities — or 
elw the country really grujfed on the 
Twenty-Sixth Amendment." 

James C. George, secretary -trea- 
surer, Prairie Tubular Rivet Corp., 
Markesan. Wise.* writes: "When you 
hjive the privilege of voting for those 
men and women who make the law, 
you must be fully responsible to that 
law." 

On the other side of the argument k 
A. Dean Wortliington* president, 
But hull State Bunk. Bothell. Wash., 
comments: li Aa a parent and close 
observer of Iti-year-old youths, I feel 
that, with few exceptions, persons of 
this atfe have not matured nr r#-a- 
tfoned enough through experience to 
ajfaiume full lygal rights nr to vote 
intelligently." 

The Rev. Gerald R, Ackermiin, 
pastor, St. Andrew *s Methodist 
Church T Beihe&du, Ml.. Hay.^ nulay's 
young people fc, are more widely read, 
but I hey hovr ont prown m wi-stleim 
urn I n*4iturit> of judeiia-nl. In f.^'i, 1 
wouNI Sfiiiy lliere i* leu* uf this anion k 
i tu ■ \-nirii7 tliun in former tinies." 

8-jvKT;d -p5 \\i>**< r+L^Kinding in tho 



poll give their ages to help dpi a hi 
their views, 

Donna Stiles, 18, a student at San 
An ronio, Texas, Commercial College, 
I'tmlends those in her age group 

* "should be given full legal rights be~ 

* :*\.\'-*> 11 given uh r^jonsihiltty ami 
something to fltrsve for. I dou*t think 
uv , :lu Ih- he&i rifriinjtihiblo f*>r nil tUv 
rejection of values. Nut all t*f m wc 
that way.** 

Kerry Swink, 21^ both a college 
student and owner of an auto supply 
business in Mohab, Utah. c?astn a No 
vtitOp saying: "The founderfi of this 
^n 11 nil prn+ijieruuri nation did a 
considerable amount of utudy and 
re-.sr?iirch :ind came h.P I lie upimon 
that 2L-year-oldd were more nble tu 
cope with the problems existing Vbm 
jufit as they exiwL tiMlay. M 

Rilty M. t.\ir>', 'ii, vif£? pre-siflrnL, 
Rank of Huntingdon. Huniin^tLim. 
Tenn. t votes Yes, stating: 4, Today , s 
IS-vi'Jif-olil^are aiui/h snore udvaiaxHL 
than myself anrt peers were ni khal 
age. Certainly I feel that one who is 
old enougit to he drafted uiiould lie 
^tveji tin 1 i i-r i v t!-.:i:u uf vrii \n£." 

W. Jeff Keirns, 29, executive di- 
reelor, NaLionjil Glass Dealer* A^sti- 
elation T Wjt^hmgton, D, C. f toy* "the 
waai majority of ift-yemr-oldsareninr* 
mature, better prepared and better 
educated than when we weal to 
school." 

L. R. Waterman, assistant mun~ 
i^rr <>\ l he riiainlwr of Commerce of 
MiLuhjitljui, KuiiH,, rrf-tH il similarly; 
"At every age level, diildhnod through 
adoleseence. this generation ift raore 
knowleii^eable in more areas than 
i.heir parents' Keneroiion nt the eame 
age. Today's so|ihornore bt high 
r* In Mil really iiut-!nji> t hi- fullrkre 
Ew>]>homnre of my ^lioralion." 

But Jncob R. llaiTner, plant man- 
ager, Oohkosh B p Goeb T I atr. , Columbhi r 
Ky , write-*: "My years of experience 
with my own children in the huHi- 
nes* world, church wurk ar^ri law en- 
foreemeni, MJgeihur wiih thr \ery 
vivid recollection 1 have of how con- 
futed and uncertain I wtudL age 18— 
have convinced me* beyond any 

duuhl whan-^-r, LJi:il thti^ yuuiitf 
pw.iple don + t really know their own 
nurul* or selves at that age/' 
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Jerry Lewis invites 
you to join him 

in the most successful money making segment 
ol ihe entertainment industry 



If you can press a button and meet our investment 
requirements, you can own one or a chain of 
JERRY LEWIS CINEMAS and make big money. 

The old entreated mom palaces heated in downtown are$$ with traffic 
end parking problems are no longer the attractive emporiums they once 
wets. Provide the current generation wttb an attractive and relaxing at- 
mosphera end new records of attendance wdf he set agatn and again Rec- 
ognizing this obvious need for luxurious, modern theaters, and the need to 
establish them at tow cost with the newest tachnicaf equipment, we have 
developed a dynamic, bold concept for an intimate theater -making whet / 
befieve to be the most significant contribution to the mom industry since 
tfie introduction of sound. 



WHAT IS THE JERftY LEWIS CINEMA PROGRAM? 



For a small investment, yen can build or install intimate, luxurious, 
comfortable theaters with seating capacities between 1 DO and 350; 
utilizing the most efficient, technically advanced equipment . , . su- 
perbly engineered for completely automatic, push-button operation 
... the entire theater can be easily operated by tm persons; low 
operational overhead; readily accessible site in prime locations, sway 
from congested traffic with sufficient parking facilities; showing the 
best motion piduras produced throughout the world; all planned for 
BIG PROFITS from the theater operation. 

Network Cinema Corporation has 25 years of experience in the motion 
picture industry r You will be given a comprehensive, IN- DEPTH TRAIN* 
ING PROGRAM by EXPERTS The company will completely train all 
licensees tn theeter operation end procedure to insure success from 
the start. The company's experienced real estate department wilt 
help you in securing prime sites, 

JERRY LEWES IS A PRINCIPAL A NO ONE OF THE KEY 
FIGURES IN THE NETWORK CINEMA CORPORATION, 





IWVESTMEMfT INFORMATION 

MINIMUM CASH INVLStMENT FOR AN 
km DIRECt&ft IS V&D DQG. flmCrt 
INCLUDES THE CASK WE flEflUFftE FOB 

voun own nm lewis cinema vour 

CINEMA WILL BE USED AS YGUB SHOW- 
CASE ANfl IN JDOlflON WILL RETURN 
A SUBSTANTIAL FfiGFIT TO TfOU- A PDftTtOK 
OF TKI A8JM INVESTMENT HEfUNDAfllE 
UPON ACTIVITY PERFORMANCE. 

For 0*)E J^rrv Liiwis Cpn«rtid - Cath jnvest- 
mr?nl Manned by in n S 10,000 to SI 5,000. 
depending upon sealing EflpKily d1 
ihrarsr AddiNondi worfcing capital fiwdad 
Bd-mtt mwt b* dnartel 

for compk if lakutbitton UU COLLECT 



(2121 



752-6622 



01 iAJL CHUNl 




JtUDlVJDUAL JERAV tEWIS CIMEMA 



NFTWORK CINEMA CORPORATION " » * 1 1 

505 Pwk Avinufl. New Vorfc, taw York tOQ2? 

PltJiE>cDnt4Li he? real an mriftJialt 
ippainlmen! 

MrPHOftEftJllMOEflB. 

I irn irtesr sled in : chftili um\ 
Aru Director fJnr Cine ma 

NHnW r a t * I -■ 1 it ■ ■ i irn t « I I t »4 I I l«l I t t 

Add™,,,, Cttv ....... 

Slitn. fin---- 



Card Programmable 
Breakthrough . . . $ 1395. 

Any other machine at a comparable price 
has less than half the programming capacity . 

Any other machine with comparable capacity 
costs twice as much. 



Perhaps your business requires only simple* repetitive: 
calculations. 

Or are you burdened by long, mmplcv multi-step caliiikling 
procedures? 

Lit he i way. Sharp* has an ajurWtr tlint will pay off for you. 
TtiM will cut your PJCpafHfi. Thit will up your profile 

Surprisingly enough its the *arrje answer. 

Sharp's newest hrrakthrrniigh; the Sharp Card Programme 
nbie Gdtululcr. 

With it there are virtually no office applications you c,in not 
perform wilh more speed, accuracy and efficienry iKian you 
hove ever enjoyed before with a non ■progranrmabie electronic 
calculator. Even a Sharp, 

Amortization, Compound interest. Cost distribution. Payrolls. 
( Thr-ie are [ust for *l drier*. ) 

Invoice e*i*3i*btui? The new Sharp Card ProgTuminahle will 
- m viHir iT-> linw by Uv^ third*. 



Tims and step sarins 
Typrc-Dl applications 


Nurtib-r af Hep 1 : 


Stlirp 

yn-j 


eJeclrimte 
ctfcbJtlcr 


Slurp 

prajrammibi* 
SJJculJtnr 










1. Five Line tnvpico, wish discGuat. 
saJes iix and freight 


32 


27 


25% 
ppr 

problem 


2. Truth | lending law 

_ 72C0 re 


16 


6 


40% 
pel 

problem 


3A ft + 1) + FC fo- 1] 


3. Knteresl Compounded Quarterly 

S-HI+J./4)* 


13 


4 


30% 
per 

OfDblem 


4. Standard deviation 


41 


14 


70% 
problem 



No codes required — 
jmt "tulk 7i your program 

No kidding, no complicated codes fin bote- \mi idling, no ex Km 

hardware, Ymj nimply insert i\w plastic magnetic rard into 

the Sharp 'Trogmminable^aiiil enter your program just as 

you would any 4x5 — 20 and you're in business. 

Whrn llir program u needed again just reinsert the cartL 

ThniftulL 




Eliminates costly errors 



The Sharp Card I'r.iU'r.m mable provide* you with twice the 
eriw*pr»t«lioru 

Unc- Pres* the checking key and every prtigrfcrnrnabk step, 
*ler>by -atcp, ifl displayed like thii: 

X - X = 
Any wrung instructions uan be corrected hy a aingle key 
depression. Now complete re-programming \a un necessary. 

Two, Press the "deb urging'" key and bull* your program and 
your - all u Inlion-i -ire displayed Hkr ihis: 

50X2 + 5- 4X8-128 
Any wrong entry can be corrected by H single key depression , 
N«w cumplrlr rr-untrring h unnecessary. 



All this capability at a 
breakthrimgh price 

You ran program np to tM steps. 

You run put a minimum ol 2 full program* of 144 *lep* tact 
on rath mitgiiFtit rjtrd.-.anH I mavlmum of 1 program*, 
providing 1 1 1 1 -- 5 ■■l.i I niorr th.ui Ml >>tcfi». 

You cjiii it0fi9 I +MISI43IU- to yiiwr beirt'i cfcnttftf- TJirrr orr 7 
mr-mcinc* lor *,luij*»r hi aiJiJaiioii. fountain* i\m !»■ in« liiiti'rj 
p* pail rj| llw program. 

Ever \wjlt t*i "'judge and jump"? TbatV computer lulk far 
lmUl-ir] + jiulrjiuflt]-- tb-i c-i'ih nwJahu The Shiirp Card Pro- 
gTrtmniablr"* rompulej nipabiliTifs r*ten e\tend to [hi*. 

But rntirstilicr, if If* a Sharp if* ul^o a liLgli-perlurmaiic*^ 
SOphlslii iilnl [MikulnJor. 

It e\irflrt» -fjiicirr rrw»i> in rnilli^oiiils 



ti lias IhjIIi pre din! tliuLinp: drriiftd] *y*teinsi. 

■\jhI rbain • &l ukn tors. And zero- suppression. And so many 
other Sharp feature^ tltat it* fta^e, ftlim styling and light- 
weijthl — 18-T pounds — are hreakth roughs in themaeEvei. 

Hut t" rrjH-at the lii^rrl brralulimupU u( all : 

Slurp f jjJ Pii)i;raiiHiiali1r Cakulator .. 83.Wj. 

in j other rnaehinr nf rornpaTable pricr ho* few than half 
the programming rapacity. 

Any other nwchini of comparable capacity iwi« u 
much. 

Isn't thi* the rime Eo break lluaugh your own cosily time and 
overhead harriers? Thru Ifs lime to see Sharp. 

Ju*t dial this TOLL-FREE number: i BOO > 63L4971. In New 
Jersey i KOCH Hi niuil like roupon below. 

Brruklh rough! 



Com parr pricr* feature* tittd rapacity 



BRAND 



PRICE 



Display 
capacity 



-of 

memaries 



prog, steps 



programs 



Haw 

programmed 



Decision 
making ability 



BRAND 



$1295 



IGdigJis 



30 



Manual 



No 



SHARP 



pas 



IG rJi S its 



144 



Manual or 



Yes 



BRAND a, B Pr 



S159& 



16 digits 



64 



Punch card 



Yes 



BRANDT' $2750 JO digits 10 m 2 "u'lTrtfcart 



No 




WHITT 
SHARP, 
WORD'S 
LARGEST 
MAKER Of 
ELKTRONIC 
CALCUlATDIti 



L>iir.:rrr;\ pr-r-vid* Ml in-Pr 1 rr.«1 icn or rhe 

Siiirp Care PrD^nmmiBie emulator 



-IIP- 
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Nat Fon "s Business 



In 1946, the city of New London, 
.^lUp esbiulUhed ii sjcncrnu* pi'iiriiun 
plan i'ur iks c-iitployees nl no cost to 
ilium. 

C. Francis Driaeoll, city manager 
there fur the past two 500119* had do 
Pole in that daeision of a q mirier of a 
century ago, but declares ruefully: 
1 1 my war now." 

He'* typical of the thousands nf 
state, and local officials grappling 
toil It win 1 ( jr* r,i]ii:lly Us'umiiijj ti 

major problem fur ±ju vera mem and 
f'T Uucpuyer* the runaway casts of 
Public fwrunon Hytilame. 

Thiirty offiriuh ;iev Htru^glinp !■» 
meet current cotalrs uf lummilnn'in- 
made yeairn ago, <?fl«ii with little or 
no enfwrurn fur the magnitude tbey 
would rujuili lit how ihey wuulil Ikj 
financed. 

Many pension plans have not been 
funded ib a manner then will guarnn- 
Ilh? ihnt Future (ihlipmiorn will be 
met, Some are not funded at ail and 
pay men Ui to retired employees come 
directly nut of current opt-raLing 
revenues* 

In ml her ca.se, there in only one 
source to turn to h»r 1 1 n- jacrc.i^.F 
minify needed n> mtvi 1 tiv riMinu 
costs: The taxpayer. He's now ftnying 
nearly S'fc fa tin 3 it :i year En finance I hp 
employ ta- cusl of contributions lo 
senile iMtio sIllU- i l r l* 1 local govern- 
ment pension programs. Thai eont is 
souring; 10 years ago. it was SI. 8 
la I lion. 

Alfred Parker executive dire* ii*r 
of the Tax Foundation, warn*: '"From 
I be uupaycr's jnani of view, many 
pension flyrilem» Uvuk like «0 many 
icebergs with their po ten lad odttts 
hidden in Lhe not too distant future/* 

New Loudon is one example of a 
lack of foresight in j tension planning. 
Iu plan was never funded. So pay* 
numlM lo retired wurkcra are mttdc 
directly nut of revenues each year. 

The cost has jumped from teas tlum 
^KMi.OOO in 1950 to nearly $350 t 000 
in the current fiscal year. That's 10 
percent of local I v imj.hM 1h\ revenues 
fur general government. 

Unle^ Mm- pension plan is funded, 
aayn Mr. DriHcull, the yearly "urby 
could double 1 r triple in future yearn, 
Hut city ottieuilh were jolted when an 
actuarial study showed, it wuuld cost 
*7oo\Q00 to $800,01X1 i voir for the 
ne*t .in yearn Lu n haw jini|ier fund- 



in a And thai money could came only 
fmm >\ ^hj|ipine mercttse in local 
taxes. 

Wliile New London struggle* wiih 
its dllemma T Lhe classic example of 
pension problems on Lhe grand scale 
remains in New York City. 

Manhattan s problems 

Remember those pictures* of the 
yawning drawbridges that left hun- 
dreb of thotarands of motorists 
snarled in I rafTic jams on :l wwdiennj.; 
June day? 

The traffic was eventually fcftraL(?hf- 
ened put but the under! ving issue will 
continue to posi* n rtiiijfkr pmlilem f<»r 
Niw Y<«rk City'* Uixp^yem and a 
dimmer mgrm! to taxpayers tfvery- 
whem 

llw bridfiL- 1*.mik-ra wiiJked nfTtlieir 
?"hs in support of bigger pension de- 
mands from one of several unions of 
city employees, 

The city's cuntri hut if m to the varl- 
i'UH fu.nsn.n 1 1L1 m4 tHUirer) from -¥21 4.8 
mil linn in the 1961 tt* al year to 
$tSI!*.*t million lowt year. It w «x pec ted 
to reaoh S750 millkm by 1974, ev&n if 
p«vdinf tionumda from workers fi>r 
even more grutrnNM liunefita nre re- 
jMttod. 

It's not jtwt Nnw York'a probk-m, 

kh\>. 4t primma'til lnj.uar^ ImuivT 
liiere. 

^'BuRineKsrsten every wliero ha ve got 

to be concerned iladH-l m rmnf euat 
of public pen«iaiui 1 ,i m Mn- view of 
TlKJOift** N, Statnhark. executive vke 
pncddiint of the New York Chamber 
of Commerce. 

Jin ^inv nnhnint unamtrtm that 
hrouKhl jdniuL tbt» New York mtua* 
l.mh is njjre.it Imp: to ntutu jih.L Im-jil 
government efnployecsin numy other 
par lb of the country, he pointy out- 

Mr. StjuafiLurk t+tvs l\\mf liusirn-^- 
related factum in the liur^eonfn^ 
lajhljc employee fien.^ii^n 1 in ^r turn: 
*• As jfuhritiiul jiil i^Kpnyur*, hiusine^s- 
inujj will iwL .1 dir«_>:( lih.nn j.lI iuijhjicl 
iui the expartHion and Khefftltfealion uf 
puhtjc |jen>iioim i>ut^ ".irnny m.-w piv 
sures 011 Ai th# vver-incrv^LHing cost of 
govern mextt«" 

# Hujutwhh will have 1 ini|>c4e for 

qualified ernplovi-e-t with guv era- 
menLM ihal ortt?r early, lucrative re- 
tirement tHfn^iU 

• Early retirement jiruvisjuns In 
public petitions lead to "11 great loss of 



personnel who are at their highest 
point of productivity,** with conne- 
ina-nt cijLMi.i^r O' the n 1 1 j 1 1 e<_- 1 p 1-: ■ I -j.-f- 
vicm UuJiinasiimen need acid, to a 
ftreat ex ton I. finance. 
• Every liberalization in pubtk pen- 
wkufia will someday be reflected in de- 
maaflfi unions make pfl private em- 
ployers. 

"Government the fa**le^L rtow- 
in(? ^'KiTii-m uf LJ11- iviinumy" Mr 
Stain hack says- * k Titu salary and 
fringe benefits nre much more favor* 
able for nn individual in government 
because thecustii are passeil on to the 
tajc|>ayer. 

"A compuny eonCtfrled alxiut » 
competitive position ban to be far 

inure I'^n-fuJ uijiuO it-t Jiojmt:iiil er>iu- 

mitmenU- Industry has to hwk on 
them from a profit and km viow- 
j>innt. Politic* li ns justl pass on the 
costs, port icu lurly when they are 
mfikinjj kmg-rrtnjre a^r.^menUi they 
wun't havi' to worry alwjut iiriarn io« 
ihrnu»elve4 4 

"Anou |pr.H.ir jrjiii.r wlio fume* alotiu 
in l}a# future is eoinH to hnvc to- worry 
about the i.iosLn. Til is is pujiticaJ btf* 
jfaintng, not collective bargaining. 1 ' 

How they've grown 

The sheer size and growth rate of 
stale and liKial pension progr. m l in 
Lho bi^t lij years is awesome.; 

The number uf workers covered haA 
i bmlrtiil from 3.^ aiillmci 0>ct^lH [nil- 
lion, Receipts - employer and em- 
ployee contributions plus return on 
investment »ire now over $10 hil- 
lion 11 year, up from $2.2 billion, 

Financial assets have rinan. from 
billion in ni..r<? than StUJ Lullioji. 

By 1975, J t r s estimated, more Hum 
p:? mi]]i"[j puhiu- r-inplnyeefi will lie 
cover el by plaan Uiking in over 1»lt5 
billion a year and whah have loUl 
amw\\M of billion. 

The public |icnmon |fti^r^ms tl-^ 
recent the Gttftttblt growing i*Jol of 
capital in the country today. Theae 
funds will play a nmjor role in in- 
vestment and other capital market*. 

Ap]K~aism# public pW^ipfl system*, 
the Tax Foundatkm «4ty*: 

"The provision «f csnpl-pyMv 1 m ■ c 1 - 
■kin* bringn govitrnmenl a nunii^r uf 
basjc problem*. 

"Questions of mount Lnj; nifti.s, 
changes in udmtntfttrativi- strut-ture, 
actuarial sound ne^f of the flyafceinn. 
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Hidden Cost 





i 



Ethel. 

For the price 
of regular. 



Ethel SicpliL-jiMfii came 
to Kelly Girl because 
she wanted to work for ihe 
best known name in 
temporary help. 

She was screened. 
Tested Classified accord- 
ing to her skills. 

Now, when a cull comes 
in for an experienced key 
punch operator, some lucky 
com paii> will gel her. At 
the same price as ordinary 
temporary help. And, if 
Tor some reason they're 
not happ\ uiih her work 
(not very likely i, there's 



no charge at all, 

Ethels storv is 
similar to the olfier 
IrilUliHI or mi ltj i h our 
name attracts every year. 
Girls whose lalents vary 
from typing, filing and 
bookkeeping to stenography 
and executive secret ai ral 
work, but who all have 
one thing in common. What 
they dOttbey do well 

So the next lime you 
need an) kind til temporary 
help, call Kelly Girl 
first. And get premium 
help at regular price* 



Kelly Girl 



Kill 



lIk- rcwrponBibilities onnvesling larger 
gmd larger holdings all the&e and 
mure L-.ijjfrunl ihf ^JV^rnmRni em- 
ployer," 

From lite taxpayer f s siandpoiaL 
the vital element in public jiensians 
is the government contribution , 

In the Inst riecnrle, rho laK-fimncod 
1'nsii ri! ni(-ion» flf tbo govern men 1 etn- 
pl^yer haa hovered in the per 
cent range, while that of the employee 
hafl drop|jed from 3 to 28,3 par cenl. 

In the same periodj turnings on 
investments rase from 19 per cent of 
totd pension revenues to 25 per cent. 
That gain worked out almost «t* 

em - 

pl^yev. liiuli- i ir nr-ruM,!" she iniTNian*fl 
earnings went to eaw? tax pressures. 

Co>Bt Co the taxpayer 

And ilumcf lax pressures ars etm- 
tiiderahla in both lug statf-n mu1 hiiiiII. 
lUire art- some figure f'nr la_s( yunr, 

In New York. state and local gov- 
ernments conlhhulod nonrly $1.1 Ml- 
linn im puhlu- pin.smo plan*. Km- 
p!oy<xw i'onlrifpwu»il miEliun- 

In Michigan, government i:un- 
tri notion* InijIM $2.^ million; vm- 
ploy ees contributed 5104 million. 

The District of Columbia govern- 
ment i>ul $2G;9 million into pension 
pn>^raiTiii, lis employees paid in $9 
million. 

In Tt--iwraoL', the govern menus 1 
wbart- wan -?M million ^ ^niraa £id4.ft 
million frutn umpluyefis. 

Tin' ImrrUai wn& distributed more 
evenly in »me state*, however. 

In MiH4i«£ippi, fr>r example, em- 
ployees paid $L8A million, while the 
governments' payment totaled S1&.8 
ei i i 1 ] if iti . Texas governmental units 
paid in SI 28,5 million, while employ- 
ce-H [mid $11! 1.1 million, 

JiLifiji'iilly, Jumevur. it's- the looal 
taxpayer who pays both the /overn 
cm n< enipii lyor'rt .• i u ■ I timpk ivee's 
I abxirc. And he pflye on a ddhir-for- 
dollar battia, There in no lederal aid to 
help finance stale or local pensions. 

The Jortff range imparl Tor taar- 
jjijyerK v.nn tfuoy^d i'nun whrjl/s 
happened in the past 20 yours. The 
numh«r of stwtti ami Wnl govern- 
ment ym|iluyt'W Jubm shut up frum 3.8 
to nearly niru^ million .iind lu^tl payroll, 
n key i'afinr in **liin|t pension coals, 
has jumped from $10 billion n year 
to over m) hillion. 
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Thnf h a gain of 600 per cent 

Afl the number of public employees 
F""WS, m does union membership. 
A Til l these uniorm art- lioefiming in- 
'■'fea^infiiy milium t, with fatier [*en- 
^■Jiri airmiiK their pramr* go^ils. 

Stiyn ibe Council of State Govern- 
menta: "Wt have fleen thM untuaiam 
is jam the rire?. t>i*il U tends in tw more 
niFlilanL tluin in llie ijjlmI urnl thai 
lilerc is nn legal way. t>r few practi- 
t*l ways, to stop it." 

But are taxpayers going to be 
filling to k(X|i nwsins Lh> ! *'ver- 
lotTOtKiiijf ne*td for more and mote 
aiouey hi rinanee public ]«mHE<m.s7 

Rep Martha (irilm hH D^MfcrU, 
uhairmun of the fiscal policy sub- 
committee of the Joint Economic 
I ^mmi! tee of Congress, commgriLml 
sit h hearing cm pension funds: 

'My peraoml opinion is that ninee 

H)l i if utj urn publn: employee ib<" 
■Jiiy £ornK In nimf wh^n I he next 
nsvolui ion tfoinK < r> J * J hy (iWt? whn 
oppose |,b* payment to n favored 

^■>U|i ul" [Jphlk ftmpmyue* uf ftTr'-ji'Ms 
that &re so much greater lean any- 
t hfof they will ever gel Lhemaelves, 
" I feel thai Lms is one of the grecil 
^urrlens that is being borne by 

How Jong will they fcalec? it? 

H rawing demand* of New York 
bu.Hititi^mtfn for r&sirnim in 
further lirtKai ItMisn^ I. he iily^ pen- 
^■n pi: ins are ,ini<aniz (he ourly signs 
l ' 1; n i;uii;iyer3 Jim bocinnlng Ln- 
^reajsinjf |y .iwrtre of (he true eosla 
HivolvcH-l. 

The hi.i[hoti_m' growth of pension 
c 0RLa to Ntiw Yurk -C " i L v duLe<* from 
ttf&Ci, when th*» legislature paiwd a 
**** allowing policemen nnd firemen 
*■* imire at half pay after 20 ytars 
•nrvieo, rc^arilte«s of ape. 

Th* of Lb* pension was Lo be 
° J1M <rtl on lite final year's pay fc in* 
deling overtime 

»ame retiremenl l>mtfiU wer* 1 
lir "5' ■ - v i r . - 1 1 1 1 - - I h» vu.ii u ion wnrknr.H 
eJeiin Uw streeta* e^lleel refu* 
man saowplows, and lo em- 
Mnyaty (J f ih^ t! ity-i.jwneiJ subway nnd 
***** *v stems. 

^cnRinn costs were further in- 
^^l. during tht? ttHSOs, when sal- 

Tup nHV f (jr a pairf»lmiin w now 
* l 2.l)t)6 ii yefir. [f he joined ihu forr «■ 



at 23. he's eligible to retire at 43 wi \ h 
an annual |>enHion of more than 

Tin 1 pnn-iiiirn: f«ir it>vlu<iit^ over- 
time when computing the sizft af an 
employee 7 * pension creoied wmir 
highly unuHUjil Rittmtiona. 

Lrfmt yctir, more tlian 40 aubwiiy 
rnoE/irmeri, with « base pay of 
SHJ.U2Q, mitdw nwiher *10 r L>iJ0 in 
ovftrtime^ 

Any of thetn retirini? thin ye^r 
worn 1 1 do £m wnh n |u«nHion equnl io 
their full regulur Hilary 

A fireman who Worker] eight hours* 
overt irae in his last year [ideire re- 
tiring at. 45 with 20 years' service 
would be [uiid 576.08 for those eight 
hours. Bui. if he liv«s lo be 7& p he'd 
collect an extra Sl»141 in pension 
paymen ta m a re*uh of that over- 

Full puy after 25 years 

New York City's pnlteemnn rad 
firemen now are pressing far retire 
meni at full pay after 25 yisars on ihe 
job. with suhstuntijil increflBen In 
base pay. 

The State Legislature and N<?w 
York City finally conceded the seri- 
ousness of the problem this year 
The Legislature mt new reatriL:tions 
rm pemaionH, including n limit nf 
fier cent on the amount nf uvurtimy 
t hfeU run hi be ciHinied toward an- 
nuities: 

The changes will rnti , however, 1*:- 
retrctuenve. Thu-^ Uie city f^r many 
years will have to meet financial 
Commitment* made under the prevj- 
r*us ruli?$. 

New York City's example helpn 
drive home the Tux FoundiiLioft'a 
ad vice for state and IijljiI itlFuiaU 
ever^-w^hore: 

^Relatively hi tie puhhr: attention 
has l>een ciire*:led t^i this particular 
itriM -ri Rov^mrnfot cxiiemh'ture. j.x;r- 
h:ijw on the u^im|>lMn rh:i1 mithmj? 
ran or iftliould Iw done alwHit the levels 
of outlay. 

"Af* t>eiitiion flyaterart grow larger 
and larger, the moment cannot be 
far ofT wtu?n iax^iay^tt in uueh MtJite 
ixnd liMjalily muflt face the fact that 
governmental iien&ion jiropffums re- 
.■jiiirv cjireful an.f r.-nnanoos scrutiny 
if the many issues lu-e l-o be n h so|vtKl 
LHluitahly and cosM kepi to rejison- 
ubtekvebL 1 ' END 
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i| T d lite to take a giant step | 

| MMt 

I 

JciTt, 

|SIA7f 



. IIP. 



Take your own 
giant step forward by 
sending for this book 



3 planning book for prohl in 
Fieri da s Space Coa^t where 
success is a habit. The climate 
has never been better for 
launching your bu&mess or in- 
dustry in Cocoa, Trtusville, 
Melbourne and the other "sky 
high" areas of Brevard 
County. Land, buildings, la- 
bor, realistic wages, trans- 
1 portstfon, clean climate ■ * * 
I you narn^ it — it's here. 

I BREVARD 
1 ECONOMIC 

DEVELOPMENT 
■f OUNCIL 



WtOWl BUSINES»/JiEl*TlE4lUfiH 1171 




AN APPEAL FROM THE 
HEAD OF THE IL S- 
POSTAL SERVICE: 

Let's Put 
the Smut 
Merchants 
Out of 
Business 

BY WINTON M> BLOUNT 

Postmaster General 




£[ruit1 about smut iluvt if is ii 

It lr a very large buriaois because, 
though it requires lin-med riipiutl, Lt 
permits enormnui* miirkups nnt\ i hgrz- 
forc enormous profitM. Arrunlirtg to n 
recent news article, a $2 reel of eight 
mm. color film fur $40 as 

pornography. 

The profit nresn high, in fact, thru 
rbe ciiKts of almost amy conceivable 
legul difficulties under present law* 
can be included as a virtually neg- 
ligible purt of the already rather 
ne§rli^jb]e uverhead 

fttcmtw it appeaEs lo hunum w t'-jknt^ 
m ways which nn- difficult hk ili-lirtt- in 
law. and in a time when the in-i+wtimi 
of civil freedom* - including tM Mp> 
i lom of w?Lf ahi wment — in undergoing 
lengthy re-eatajninjition by opinion - 
jjicikcrs jji Ameriea 

I have faith in Use ultimate good 
sense of even the leaders of Amelia's 
periodic fads in what presses for 



theju^ht- Bui un I he fvident-f .tl"sie. 
also beti-eve i\w jmrnnfrr:iph,'rs ran 
make maximum use nf ihia period of 
confiwion in American jurtepnidencfr 
A great d«sd of uonueivulily * Tr 
rfwrmMn rljimngp is hting dom- U- lh«* 
quiililv of American Hfr. Thf "i * 
nun** ir^iiip- , of cfmr*, tn 1 hut it 
1 win j; done uiuW Lbv pruUvliiai i>f W** 
First Amendment to the Const i na- 
tion, originally conceived as I he uJti' 
mate defense of aortal, cultural and 
[Hilitical quality in American life. 

In the s*hiidow r iif ihe provision ibJ* 1 
l-finEre--^ -ihtiU fc, niiik^ rif * Imw , 
abridging the freedom «f Hpmvh or £> f 
the press," the dirt merchants hay? 
erected ii midlimilLkm-ditllar emi'in J 
dedicated to, anrl predicated on, ho- 
rn im cl eg radii lion. 

America's postal fcyatem haB Iw^ 11 
uwl m-h n m-i jrnr Mnk beiwii?n ^ 
producer* of pornography anrl their 
buyem 

Tin* mini her of ri^jiJera in mall" 
unliT pi in j ih> iiuMvu^'d 
recent years ro something ovisr 4^>. 
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Of tliRt number, however only about 
2*) fit any one time are considered 
frmjor deakra. These tiro big-league 
? 'jHT.ii.^^ who direct-mail ad* 
vtrtking on a acute compriruhle to tba 
Nation** targe mall-order hown, 

They regularly send two mid Lltree 
million nrlvirrlismu [tioces into Amtiri- 
homes i luring Jin :idv*ir* b*mp 
uurnpmgii, frequently with iif.tle nr no 
illumination in ihe recipient. Ab 
n consequence* young children art* 
Commonly ^objected to printed stnd 
Kraphie mutter of the vilest Aort, 

Hownvur I i hern I or percussive the 
f fcr<| IJigi>nKJt¥in I he tomography issue 

Us r.ir^ t<> linn imyone willing nr. 
W^*" 1hm nmul hiiH ii ralutary influente 
Uc * imjir*'ftsi..n:ihl(> miocte. To thecrm^ 
trf *rv. hi any . iiHctlminn (if (he |iml^ 
^tn t ,f piMroogrnphy, |H«t4>riT liilly 
"dvwrw effect of pornugmphv the 
y^mn}{ tnevitnljlv ftriiLirgre im a i:^m t.lI 
issue, 

lNtim:iUily. however, the efYevt on 
ddldren to not the real question- The 
^d question is, ur rKtulit h> he. the 



effect of pornography on uny humun 
being, awl on thftCLvilintion of which 
each human being to fl mornlier. 

Wtitit It 1 1 all about 

If we counder for o moment thoae 
value* which undurbe our country "a 
itifil.il ui ion.s, iUnl iluki wlial Aimir- 
k» U iiU about ejin txi Hummed up in 
two wi»rtss: Hutnmi dignity 

Wo seek freedom for our people* foe- 
t'jLiiw freedom to the condition inoat 
ctihiiucivf to human di unity. For the 
Mime reason, we jfe&k security end 
jin^fM^riiv: poverty ltuoIio i ! ■ ■ K i a 
rruin upirit. 

At otir beet wo bonor diversity 
because i he ni^h l. u* rn ! what he 
choode** to art and live n* tie chooses, 
in vital to the dignity of the human 
being, 

A* n people we believe o«ch m*in 
hns n flpufk of divinity within him. 
we nc.ce.pt the sanctity of the humun 
spirii iJik<I nf 1 ht- hnnukti Nifty. And ji_h 
we preserve um I wufcUun thw, we 
preserve mid husljiiti human dignity. 



A* we violate these for nerwtttkfn or 
fur profit, we act ogaintu the dignity 
of rnun. cinH ng;un*l ;iJ! Hiiit we hiive 
Mna^glwJ to biiUd for mi>re than tw« 
centuriw on this continent. 

So rn*mograohy to not timply n 
llkreaL to th* best inlewtti of our ehU- 
drttn. It to mi uct of violence n^\:v>t 
l ho homan spirit. 

Neverthekiflfl. it to being propond 
with disturbing frequency that por- 
noicriiphv lie legiklkwl. 

Tin' .irfiunii-nl- tA I'liii^ who favor 
mich a coutae jire nurnsjrooh and. 
Croqumtly,, tpeciouB. One of the mo*l 
compel ling, unti Wftt tmlible, to 
i In - iir^unn-nt i\uu ci^n^prafaip nf 
[K jraograi ihy v iob t es I lie Pir»t A mend- 
ment'F prohibit ion agtinst interfer- 
ence with freedom of apeecJi and of 
the prat, 

If thto prohibit ion were nb^olute, 
the arjumeoi would be fl&iund- Bui 
Kirni Ann ridment freodotoi* are not 
ftbufjlut^ 

It wa« Justice Oliver Wendell 
K.iim.^ wh*i | ited mil ihnl the 
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First Anient hneat would not protect 
a man who falsely shouted fire in a 
crowded theater. Such tin act created 
the *uri of iVaf an. I prc-*-nE clangor 
that Congress has nut merdy the 
right, bufc the obligation^ to prevent 
In a different way h but to the si me 
effect, we have Jiiws against libel 

whirl i nink* 1 frei'd<im uf L liti press 

relative — not abaolute. 

The argument that pornography 
■annul be censored without de- 
stroy log uur i iwil Iibt-rtk*j4 in funda- 
mentally wrong. We have «iiNiml 
pornography nine* Ha- nai ion wn.n 
wtabliebedr and there is no evidence 
of Milverw effect tm our civil Liberties, 

L hi'FM ihe:irpi.iiTMjni that We can- 
not be *ure |H»rnogrnphY haw an effect 
on children. But if we are to take thk 
-teriourdy, we then muni auk if any 
book— if any picture — haw an effect 
on children. Indeed, such a position 
questions the effect of education it- 
self, for education asks that n child 
respond to what he is exposed to. 

At the rink of a | Clearing simplistic, 
when we suppose that a good book 
In a good effect on a child* must not 
the concomitant supposition be that 
;j hi id book has a bad effect? 

Juit In the beholder" a eye? 

The libertarian reiort to reasoning 
<if this mi lure is that it contains a 
value judgment The accusation is 
thai fdth is in th* 1 eye of rht- beholder 
ami that those who think pictures of 
people "jftkfag love are "dirty 1 * muni 
he people with dirty minds. 

Without violating the purity of 
that touching bit of naivete, let me 
make it clear that "people making 
love** is not what pornography* circa 
1991, in all a boat. The materia] in 
question involve? graphic ami literal 
depictions of beatings and olIut 
torture far sexual grntLlicai inn, muss 
t-.rnu -li i- -n. .m.'l bestiality -to name 
just part of what is under considera- 
tion here. 

This dismal calalftg is by way of 
indicating thin we are not concerned 
liere with "September Morn,** but 
with the most vile, distorted arid de- 
graded representations of ubnormal 
and dehu muni zed behavior. 

Are we then willing lo accept — in 
the service of a specious argument 
;ibout the fimitHi -i if civil lineny ihe 
;Lrguincni that we Liinnot Iwj mre 



pornography hre* an -'fleet on chil- 
dren, and that iherefore 11 ought not 
to lie prohibited? 

We have the argument that there in 
no evidence that pornography has nn 

.ill Y-LT-V offtH I * ID :J r I U 1 1. H, \V \\ L lu it T'l 1 ;k V 

be difficult to establish a cause and 
efTeel relationship between sin nnti^ 
social act and an avid interest in 
pornography, it is certainly possible 
I. - *ugg*sl Lb; rl an inc final if in toward 
antisocial behavior may be reinforced 
and even encouraged by pornography. 

J n t he courwe of investigating and 
protocuiing i-ast'.- for illflgfd uw of 1 he 
mail, the Postal Inspection Service 
is constantly excised to I hose who 
traffic in pornography. We find those 
who enjoy pictures and stories of 
sadistic behavior and masochistic be- 
havior and who indulge themselves in 
this behavior. 

WTiich ca me iirst — the pornography 
or the practice? 

There is a |KirnngTLiphcr who uses 
preteen-age hoys in lewd ptiscs for his 
productions. He ha* previous sodomy 
convictions; the record shown a his- 
tory of indecent behavior wilh chil- 
dren. 

Is there a cause and effect relation- 
ship here? And is it necessary to es- 
tablish a cause and effect relationship 
before we can agree that he shouldn't 
he producing pornography with chil- 
dren— or with anyone else, for that 
matter? 

We have the couple who used por- 
nographic material to seduce a young 
girl. Was pornography a critical fac- 
tor here? Or would the seduction have 
occurred tiny way? 

These are things we are 1olri cannot 
lie deter mined. Z find (hut diliicult to 
believe, hut jieruaps it is I rue. If so, 
it is because research Looks for an 
absolutely scientific precision in mak- 
ing a determination. 

In ttu- fliuical inntexl. ihjit is 
proper. But the potential effect of 
pornography not solely of scientific 
CDtusequence. And the decision to have 
it or not to have it is not properly a 
scientific decision. This is a matter of 
social, political and cultural ct>n- 
setjuence. 

Some have seriously argued that 
|Mjrnography may havo a beneMi-Ld 
affeirt. This is the theory of catharsis; 
jt mmoUiiiis ihni pornography f>n»- 
vidi'tf a hjirmk«5« ouHel for sexual 



energy whit:h mighl otherwise be 
expended in some ohjeclionahle man- 
ner. 

Fishy report from Denmark 

The logic of Lliis position would re- 
quire that sex crimes should k«J down 
as the availability of pornography 
Goes up. All the evidence indicates 
this doesn't happen. 

1 1 in well known t hai Denmark hoe 
JilVd i-eriain restriciionH cm p*inv>fr- 
raphy. Thl« hoa had a dual effisjl on 
the United St*t» it has, on one 
hand, substantially increased 1he flow 
of pornographic mutenal coming into 
the country. And it has* at the same 
time, increased the pressure from pTo- 
nonenlMjf I he k-^nLizHlion r*f poring- 
raphy in Amerii^L 

Thcsse who argue for legalization 
make the claim that there has Im.i. i ii a 
drop in the. sex crime, rat* 1 in T.Jer-.- 
ZKUflt 

The evidence suggests that this is 
Largely a statistical trick- Pornog- 
raphy used Fk 1 7^ i -rime there ami 
now ii Isn't. Therefore the crime rate 
dropped, 

Statutory raja.- used to be u crime 
thare: now it isn't , So this pontributed 
to the drop in the crime rate* 

Minor crimes, such as indecent ex- 
poaure. are scarcely even refiorted. 

The "crime rate" argument is a 
misleading and foolish hit of whimsy- 
lVst:d nfljdaln hav* p;<me to fhimmirk 
and talked to the aulhoriliefl there 
-mil lnund Ihe real «ei crime rate has 
not dropped. 

Finally, in the past decade, some 
of our courts have been persuaded 
that l he virtual impHj*si!iili1y nf df- 
iintng pornography pa^ei-'isely is suifi- 
cient reannn for granting absolute 
license. 

But there are few T if any, precbw 
ileiintt kun.H in Western jurisprudence- 
W|uxt mathi^mitti^al formula idcnlh 
fies a "p^Cl>ondert^^K^c ,, of the ev idence 
in a civil suit? At what pre<rbely fie* 
lined poini i-s guill esuiblishtvl heyrmd 
any * J raasc>nable doubt*"/ And what 
bt a reasonable doubt? What is an 
unreiajvonnhlc doubt? 

There is a problem here, certainly- 
We Lire giving fallible men the re- 
H|M^LsibLtil,y iV«r mjiksn^ jiiiL^rTienl^ 
lhai go to the heart of our damo- 
iTatir freedoms. 

But it \s difficult to suppose thur. 



:?6 



NATION 8 HUSlNKSS/jaEPTiCMHtttt ll»71 



YOUR USF&G AGENT 
CAN INSURE: 






Businesses, buildings, 
lives: that's what your USF&G 
agent can insure. He's the 
insurance professional, the in 
dependent businessman you 
can trust for competent, per 
sonalized counseling that 
helps protect so much of what 
you value. Consult him with 
confidence as you would your 
doctor or lawyer, He's listed 
in your Yellow Pages. 



The 



USF&G 



Companies 

United State* Fidelity & Guar 
anty Co.. Fidelity ft Guaranty Life 
insurance Co.. Fidelity 4. Guaranty 
Insurance Underwriter*, lnc„ Balti- 
more. Md,, Thomas Jefferson life 
Insurance Co., New York, N.Y., 
Fidelity Insurance Co, oi Canada. 
Toronto. Casualty t Ffre / Marin* 
Multiline / Life / Group Insur- 
ance / FiDWily / Surety Bonds. 



Armco 
Buildings 
meeti a challenge 

Parker Seal Company faced a consolidation problem 



"Since we were familiar with the Armco type 
of structure, it was natural lo look at ihis 
possible means ot providing service In the 
shortest amourM of time," commented 
the Vice-Presideni of the new 
Lexington, Kentucky, customer service 
center. The challenge? Consolidate ail service 
functions under one roof for a more efficient 
operation — met and soived by the Armco 



Building System, in fact, in 1970 alone we solved more 
than 300D commercial and industrial building problems. 
What's your chalfenge? The Armco Building System 
is prepared to meet il. Contact your local Armco Bultding 
Dealer /Contractor {his name is in the 
Yellow Pages under "BuHdmgs-Meiar} 
or write to Armco Steel Corporation . 
Metai Products Division. Dept. M-201, 
P. 0. Box 800, Middletown, Ohio 45042. 



ARMCO 

V 




Smut Merchants 



Uy fill inn lln? root out of a work 
Bud the Apparent Intent of its traitor 
ii he) purveyor, wc eannoL let! what in 
jjona^nr,L| hhy and what is not. And 
wIilto wit ennnot tel!. thou lot the 
nruamnjiLion in fijvor -pI" Lhv- con- 
tested work, and we will still bo ade- 
quately protoctad. 

The tunnel vision which puts the 
f«K'Ui* of r.he Hufenne of pornography 
on thi; FirrfE Aouhitrtu-nL l.u fchi* Con- 
sthuUun ohiwtire.1 tho turgor purpose 
iff the OunaUtuUnn, which is stated 
i\\ th« verv niql.m*t: "Wo, Hit- people, 
of the United States . - - in order to . - - 
i'rrimoie the general welfare , , , do 
r>rrf j-ii J5 ■lniI k j ht :L I itt-h this Contftitu- 
tion » 

If there is anything conducive to 
this general welfare in the common 
"vai lability — or. more prtftuwilvp the 
general unavaididjility — or the merit 
r»j^ulHwo tilth imaginable* it escapes 
me, It jippjLri'iiLly (toc*n ' L cst-u ix; some 
f *f i Kir f?our(fl, unfortunately. 

Not at any price 

Perhaps the single greiHesl con- 
trruiitor to the problem is thai fact 
cited at the outset: Pornojjraphy is 
a very hig lmsirt&ss. St* wis hiivo to 
Stid a way ui reduce tlie profits of 
that buaincsa and make it impos- 
rthle for ii to njH.mta at any price. 

A I this p^inl the mailer remain* m 
n '«u«'nimn, hul we are m:iking prus- 
re** hi the court* against porn<ig- 
^phy, arid I he Postal Service has 
o<»n a key factor in bringing these 
dtses to the courts. 

The United Slates Supremo Court 
ffcceatly handed down two important 
ddcisjons in this anen. In the first i-ase 
! U S vs 'AT F'hrM r^rnj>hH,.. ihecrvurl 
uphold i he corufLitutionaLity of a cus- 
toms statute that provifies for the 
f'lrf^iiurtj <*f ijlt^jfu:- material* uim- 
*ng into the country from abroad. In 
8* second (IL S* vs. Rddeli, I he 
**urt again upheld the cnnjitittition- 
^Uty of the Portal Obscenity Statute, 
*Weh makes il a federal crime to 

Vii l i^j-kvilil^ llinniu'li rhr' m.ii!h. 

This is thi* Ajimc sintuic under 
icli j i nia.iiriiiu'- ('alifi.irnin ilwikr 
Jn I Kymography was convicted in 
He \\\*rA mi appeal, hi meter, 
•-on I continued his rrtiu ling* The Postal 
Service ilevd'a»hl new evidence and 
l fc,i mdiriv I Jignin in Sejnlemlwf, 
1 W&i Lut September, in a significant 



victory against pornography* the 
Court of Appeals of the Ninth Circuit 
Court in San Francisco upheld the 
1968 conviction. In February of this 
year, the man was convicted on the 
second indictment. Hi? otm ftices i 
total i>f sfcv^n yearn 1 imjjri&*nment 
and $07 fc 5OO in fines against him and 
his corporation. 

So the PoHtol Service is putting a 
great deal of efTort Into this knik, 
a ml we? are having soma success, 

The President's pro^rum 

In addition, the President has 
thrown the full weight of Ids office 
inn i Ihe "Mrupftsk*, Ut j hi is a^ked <.'<*ti- 
gress to make jt a federal crime to 
put in to the hands of anyone 18 years 
uld or under sex materials thaL are un- 
Huitdlilc 1 j j r peopk- t/l ihnl ngtt; la 
muk ii il a federal crime ten exploit a 
prurient interest in sajt Llu-o^b : t . I - 
VKirLising; and to broaden the ability 
of the homeowner to preven t eexuaJly- 
nrti'nli j d :idvF'f u.smi: iiinh^iliI from 
entering his home i hrottgh i he mnil. 

Nh?w Congress has begun to re- 
spond; il hari pii.^d It^irilal^jo thai, 
unable* liomeHjwiiLT.s Up pfnUvl t]n?rn- 

selves trcirn unwanted sex-oriented 
advertising, and it is, we hope T going 
to ennct the remainder of the I*resi* | 
dent's legie] rit jvm nipienr.^ in i hb urea 

} in ! i h i? nVi ■■ i r t : n g factor is goi n g t o 
tie the American public , If I he pwfjle 
rlecidu agoinsl. pornography, we can 
do away with It. If we refurft? lo 
I n M ri j,i sizrf: I he p> >n j i >gr n \ A ier . w^.- ■ ■ i . 
pat him oAit of businescL Movies show 
violence because it shows a profit. 
They show ehenp sex beeaufio it dbowi 
A (irorit. Jl lm ihe^Lnn- wilh ill media. 
If jt isn't profitable,. i\ doesn't play. 

I am not euggesiing a wiu ii-htmt 
It is certain that a lot of heavy- 
brattling crusaders are watting in 
the wings for the call bo arise. 

I think we can, ami rnust fc do thiti 
job without bringing the lunatiefl and 
smear artists out of the woodwork. 

Pornography is n symptom of dp* 
cei dencti. This is the judgment of his- 
tory Civilizations, frofajufedtttt Korae 
to Germany in ihe IStJOs. have turnetl 
in their deelintj i^j sermli^rudiAin, to 
exploitation of man 'a aexual nature, 
and to indifference to his humanity. 

\\V nfv not inkme. this mail 

America has a covenant with the 
future. Wit are going to keep it. ENO 




skilled 
labor 



Just one more reason why 
industries come and grow 
In Missouri. And if we 
don't have the Skills you're 
looking for, we can get 
'em. Fast. Missouri's Voca- 
tional Technical School 
System is with you all the 
way. Just give us your tar 
get date and we'll have the 
workers ready to go when 
you are. Why not find out 
about all the advantages 
of locating in Missouri? 
We ll be glad to fill you in 
on the whole expanding 
story. 
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Eofiiitl Hflrjf Marital, 

Divesiai; si Cammcru 

Bprnwr. mtrm 
Ma iilfll dim 



America Must Oil companies have bent over backwards to 




Rarefy ties oil been found under conditions as fugged as those at Prudhoe Bay. Winter temperatures go to 50 
degrees befow fero, the wtnd cuts like a knife, rivers serve #s highways and men can freeze m minutes. 



Ten thounond empiy nil drum* lit- 
lt:r the Llindfj* around I "mini, u -HqUciU 
ii\ nlaindoni-td c i e t ramp on I lie far 

□integrating houses, Quijnset iofr 
milorie^ rciTifjiEiMii -:h:« ks, «heitfr, 
.-:h<k|>^ gartigesv even n control lower 
foe ii gravel *Irirtrip + stand, out from 
I he Eondfcanc- tike rcgn posts telling 
you ihjiE. uncaring, <H*lllsh man lived 
t here. 

Hundreds of i lt::i.ji> iii^ vehicles, 
ronjpne. from oversized hulldosiorc and 
huge mobile cranes to trailer trucks, 
dump truck* and iiutomobi!ei% nil pre- 
■ im'K w. | ,^ir. i hey were left by oil 



>[ hJiUNt . ti* suiTtV. autfvjr of this 
articfe. U sniniur fdilor vf Nation $ 



driEkrh who Kuddeulv rolled ii mm*. 

In the mesas hull dirty plate* still 
sit on the tables that the oilmen 
walked nwiiy from in the 
OmxuW: rhi- i^inij), un -.lil kmH mi^l- 

damp is still un ey^sore- 

Umint was n ^4^ million lirtsincud 
riiHjLMtT I hoi 1 1 1 ■ > Ifli'uint- nil LYulngicaJ 
nigh tnuire. 

BuU this rlb|crace to the environ- 
man I wiisn'i iho rtttjmnsihdii v of pri- 
vate oil com jmii lies. The federal jtnv* 
ernmont T whkh now bears flown so 
hard on the oil giants whf* are ■ level - 
oping ihe Alaskan held-. musl shoul- 
der (he hbme fur L'mioi. 

Oil exploration teams under the 
direction and cutiiroJ of the U_ S. 
Niivy did Ihe damage. 

The government discovered only 



a wmll (supply of ml r hut privj Or com- 
panies found jl \ iihI lieJd i>f fine low- 
sulphur crude. 

Since January* lSJtift. private oil 
companies have discovered ji1 least lf> 
billion barrels of nd reserves at Prod* 
hoe Bay. near Umiat, For the I ei tit two 
year* ih**y hove muighl permission I" 
build o 769-nuJe, $2 billion oi inline 
smTosk A India From Prudhoe Bji>' l' h 
V iliioz Oj bring nut [he crude which 
^urgently needed to prevent a nation - 
nl energy crfcis. 

Later I hi* mont h, or early in Oct*- 
lwr. Secretary "i she Interior KogerH 
{':■. H, Morton is exjierLed to lell Lb* s 
ml i:(ini|>fini^ tht-y huw* 1 -^ili-iieil li |lu 
i- Hait u sjde pipeline unci on adjoining 
.^rvieo i-iutd eon Ije boilt without un- 
itue harm i,,., ihe environment, Thof*' 
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Knowledge of the erfrfifisr Americans Asians who crossed I tie Bering Sua. moved thfot/gh Alaska and sett fed the 
continent /s gamed from archaeological dtgs on the prnefme route. Who pflitf for them ? Oil companm. 



fte* find fjiull with hi* cferiition will 
have 30 days Uj ftk fig i U. S. Court 
,J f Apjiout* hearing* 

Several orgtmtswittant* have ulready 
Rone u* ^ -nun In uhtmn in>umrlicirw 
tt KmriHl ihe |H(M^iTit». Amoiifj ihl^TS :\rv 
WtLdertirrfK Srwirly, FriehdH nl tilt 
rlnvironmeiilal Deferae Fund, 
Iflc.* xind a number of Alaskan native 
<5r E<iMiziitionti_ T)c< [tending mi huw 
^lxl-Ii longer they pmotettUoiiL^rw'l i':m 
°f trie 4ft- iwh pipeline- may toe delayed 
from o month tu a year or more, 
liuwever, mcwt nuthotitieg bfcbove 
lint will even tun lly be laid and the 
rr «'iJ buiii Then the nil will Ibw to 
*nliJt^ where il iJl i put on k^-iliI 
^rikent and aent io Sefiltle, San 
frttnaciect) and Ixpb Angeles. Some uf 
L| » l " oil iiL.iv lx j wold m Jnri.in in Iwickwl 



U-S,e*porUJn effect LheuilwiujJd be 
used tn help solve two mjijor jimbli'ms 
the U.S. t»rn?rKy Nhuriajie urn fc I fm s rm- 
ttoo'i unfavorable balance of pay* 
menttu 

Fur two yearn the oil cf>mpfUtu» 

Imvi- Ih*»ii under ntliH'k by ivoW'bM> 
who lu-eoue 1 1 ii' eom|>.ttLi<.^ jjE having 
iJjf si i me diareganl fur railure that 
Unele. Siim itispltived at I Jin int. 

The tompanies Agrov that many 
^ifegunrdis demanded by eooloffiiti 
fire juati fied and say rhey lu*ve now 
eom plied in doK^nti of ictsfc jiil< i j h |i y- 
quirklv admitted byoilcun.p.'iny exe* - 
ulSvm jtad by Myeaku Pipeline Ser- 
vice Co,, j consortium which will lk 
t unity lay Hie pipeline and operate it + 
1 inbL the line will bo better and safer 
ixKMm*e of very rtvenl iniprovenierUK 



Few e wviK miraniiifat* who protest 
the build i tig ill ' rhe pipeline ever he^rd 
uf UmLft. It might be instructive for 
I hern hi go up thf j re, f:er jilmve tin- 
An Me ("u-eie, nul .r ! -ik, Cocn- 

imri^ms l^l wi^n I lie me.-iw t FriHe SfiIxi 

made and the nr^m tiw t umj«ini*!S aun h 
warkmg in ure stiirtlin^ 

PruLihue Bay hi tijKjlleas. liaed and 
unwrLniecl oiS drunmnre nawliere In lie 
founds They hnve all been flown to 
Pairbi&nkA :ih HTiip mptn! hy 

British l J eln ileum iHJ\i nnrJ At Ian lie 
Riehfidd lARCOj, Lhe t wu iiiiernting 
eumpanie» for lb: PruLlhiHr Buy field. 

Wnh (he lurking of Mumble Oil 
4 in 1 1 ItefhiiiiB dt., nud several other 
LeiEiipaniefl wiLh Hmnller oil leiiBes T BP 
nnd AKCO have laid all af Lheir rondA 
on top of n mini muni of five fml of 
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gravel mi lhal i hi' ftelitfito tundra 
won't be cut up and erosion nncour* 
aged, Weakens are nut even allowed 
in walk nvrt-m tibi tttndra- 

Refujw is collected daily and t» Ether 
flown away or treated locally, Sewage 
goes through disposal plants which 
on? the miiHt modern in AljL^kH- 

TrantjuiUMrs and rumps 

Wildlife and I he environment are 
carefully protected summer, a 

vicious polar bear who invaded the oil 
workers" dormitory sirea wtt& pul U* 
s+leep with .'j iranouihzer £un, His inert 
body wtts loaded into a helicopter 
and flown hark iu the wilds, where he 
returned toconaciousneim unhurt and 
presumably happy* 

As for caribou, they never had it so 

good, 

They piny, graze, sleep and mate 
under and around oil rigs and tang 
section* of a tart pipeline. On windy 
days they huddle against it for 
warmth. When the wind shifts, they 
go to the ol her side, utung tnmpfl the 
oil companies built for [hem or wii Ik- 
ing under live line where it has been 
rained <» :dlow iheir pLi#snge. 

The ramps were specially designed 
hy jsriuntists at the companies" Ex- 
pense. BP sent ecologists from Lon- 
don on dozens of trips to supervise the 
ramps' t^irvttruetion. 

Nothing seems to bother the cari- 
boo. They would just as soon go over 
the lint? an under it. They outnumber 
liunLin ALiHkmis -H K>.fKK* to fUN 1,000. 
and, if anything, they get in the way 
uf oil operations rather lh:in ihe oil 
««j ^rations bothering them. 

Besrides laying the pipeline* netting 
up loading facilities at Valdez and 
drilling another til wells 20 Hrudhoe 
Briy u|*J now ;%rc capjwd and ready;, 
Ihe next hip ^instruction job will )w 
to build a two-la m: snivel service road 
across the Alaskan tundra adjacent to 
1 1 iv pipeline. 

One 50*mile section of mad near 
Livengood i* nlmidy finished. 

The oil companies paying for the 
road have agreed to bring it up U* 
JWcondary Alaskan road utandardu 
at much extra cost and give it to the 
state as part of its highway system. 

In preparation for the time, hope- 
fully next spring, when actual road 
building and pipeinying ran Ixsgin, the 
oil companies have tested over 200 



iv|^ of gross to hnd i hose f tost for re- 
siding the earth above the. pipeline 
and along the service rofid. Throe r-*- 
ceUent strains have l>een found and as 
work crews move along; residing will 
take place a few yards behind. 

Laying pipeline above ground cost* 
much mora thrin puitine, it under- 
ground. But nt the request of the Di>- 
pjirlnu«ni of the Interior. 4H per *:ctit 
nf the lira- wj]l he built above ground 

in-ie.id nf J AK pt-r cenl or ijn" rally 
in 1 ended- This in one of the reomns 
why cofus for t hi- line Leaped from an 
estimated $$00 million to $2 billion. 

Making It earthquake -pro ol 

Every year Alaska has 1,000 or 
enure- t-onhiiu-ikf-s. Tbr | pipeline will 
cross three large fituJt lines. One Ls the 
nifijur Demdi Fiiull in the Alaska 
Mountain Range where there h*a 
iKM-a return i qui iking. 

To protect it against earthquake^ 
]njod*Ude*i or 01 her mdund disasters, 
the pipeline will l»e specially built and 
welded. 

It will zigzag almve grouml to give 
it more play. It will lie mounted on 
Hkiife tn allot* lifting wilhnui lienrl. 
ing or br^iking 1 Protect ive walln will 
guar- 1 it iutvn jjmd^lidt^H, 

Cutoff voJvei? will be installed at 
close intervals where it snakeu 
through danger zones. 

Sfhoriai eli.v fc Tri>aic tlevice? will moni* 
tor its flow. Wit hi I he bt?Jp of romput* 
tire, they fc would automjitkudiy «hut it 
iiiT within seconds in thu event nf a 
leak. These devices divide the line, in 
dfi»t, into many jKpontie cxumpert* 
menl^ and minimize oil spills by con- 
fining ihem nj ihe ruptured st-grrvent, 

Anchorage bird a devastating errrt \\- 
quake in IWti which amii^hetl en I ire 
city blocks. r ITie pipeline will be inn- 
^trui.teii Ui wit.hsland mrijnr quakes 
an severe ils that. The vLirttuguake 
which hit Angeles last winter 

twisted and strained but never 
broke pipelines constructed and 
welded iiii>re in the a«me way the 
Trans-Alaskan tine will be put together, 

Valdez, on Prince Willitrm Sound, 
wil I he wu I hern termi nu& f r»r the pi pc- 
line. A recenl eartbqujtke flatteneti 
c hi- town and every one^ including nil- 
men, feared it might happen again. 
As a result, the oil tanki> and hauling 
fucllila* will be built three miles 
ewny from Voldez on firm ground 



which has never been affected by 
earthquakes. 

Fishing off Valdez £imong the rock> 
Ny w f^* of iiouthern Alaska is among 
the lieat in the world. Great core wall 
Ih-* laken to pmicci 1 1 - jfe there. 

Before tankers lake on oil at VeA&G&t 
Sht'y will discharge water from ballast 
tanks into aiiecicd treatment plants, 
After ireahnem, d will be pure 
enough to drink. 

As an added precaution, harbor wa- 
ter will be tested daily so thai iLsiiery 
experts can moke sure it is r>il-free. 

The Coast Guard is installing s\to- 
ciaJ navigational dovietas along the 
Elinchiji brook Entrance which todtf 
from ilte Gulf of Alaska through 
rocky islands; to Valdez on Printrc 
Willi nm .Sound, Tankcrw navigate fur 
mnre dangerous waters to reach Fin- 
nan in Scotland, MiltVrl II uvea in 
Wales, liotterdam in Hulliuid. and 
Onthenburg in Sweden with less elab- 
orate navigation aids, 

In addition lu making expensive 
major changes to satisfy Washington 
and the Geologists, oil companies hnve 
agreed lo hundrrds of leftser demands. 

So l hat ihe sjilmon won't be dis- 
Lyrl>cLl iht-ir way lo and frorn 
spawning grounds* oil companies are 
taking needed fffuvt-l from stream^ 
only Lifter spawning is *>v^r^ 

No firearms, beer or whiskey nre 
permitted n«ar the BP and ARCO 
haw*!- i^rofis or drilling rigs, 

Nurturing alienee 

The oil companies are paying f^ T 
ill" fxcjLYiiiing rnf imiienE camp 
where the fir si Americans lived many 
thou^inds of vearsago on their lung" 
migration from Siberia across ft* 
Bering Sea. The piy>eltne will \w re- 
routed completely around one camp 
-iile thiivtTrtily of Alaaka af' 

claneoloitiNLh ihrti-rrtTfeil snd wsint to 

keep intact* 

Siity srientists were on lh<? North 
Slnj>e -the oil-rich nre;i between th^ 
Brooks Range and Beaufort Sea -** 
iw turn- last summer. They cnine, 
mostly at the oil companies' expend' 
frfim as far away as the University ^ 
Tennessee Tliey niudierl the UH-inch' 
thick tundra and the underlying p* 1 "' 
rnafrost frum eveyy naw^eivahleangH*- 

Wild life exerts are living at oil corf*" 
pony camifcs while they study Mlft 
kan bird* rath ?is the scoter, green* 
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Thirty -nine oil weffc are capped, awaiting a gn^ahe*ad on hi f tiding fh# 
Ateskan pipeline, Another 1 7 1 wttt be needed to take the 15 biff ion barrets 
of sweet crude from the vest underground fields. Br/tish Petroleum and Atlantic 
Richfield are operating companies with Humbfe a major leaseholder 



^injied leiil. niiillnrrlp ptarmigan. 
EriKitiT acnup, Ijl.-ifk brant. (Meter, 
Pintail* whilefmnied it none ami aSd 
squaw. They're also etu dying the hwh- 
Jta of Aretic. fifth, c hf [HjLir \*rur* anil 
fETiralie?. of woIvot and foxes, oven rf 
rn ^K>ae nnd lemmings. 

^'kimlieta atudied the caribou «o 
t-hiirriujehly thai thev < ouM n I mi mi h II 
how many would turn rigiii nr left 
ntRrunka Rjiji^i- fKLWc* ;u9 l.huv move*! 
fkf Tlli 1 1 k (heir hreedhiK grounds*. 

^ludied in de)ilh were in.nli! of the 
Ateut people whinn habit thewealerly 
^rvfiM <>r Alaskn, the Athiihaneii In- 
diana n f The south and interior find 
'he hltfkjmnH uf the far north itnd 
*tesl. When I he pipeluymg iilLujiIIv 
these |M*opLc will supply much 
f *f the miu^Miu^T 



Mnny polls have 1» n i:iki-j; : <t e 1 1 ■ ■ r i s - 
Alankan native* in* well an nmong the 
white as tiler* whu live in Anchorage. 
Fairbanks Jtmenu. Sitka and Nome, 
Th« | mi! I* ahow that more than i*cf 
cent of all Abakan* want the j Pipeline 
Anmng thij*ie who do m>t are ji junnll 
group of Eskimos i*n the Bciiufori Se;> 
who My, t|nit-- frankly, lhi?y would 

hk»' nil whib- mi^i! f Alaska. 

Other native ALt^ian* art' urging 
thv federal govern men I loeluar up ihe 
iuni jinriLJilly n implicated problem of 
who owns title to hundreds of mil linns 
of acres of land. 

They claim IblticI through whuh this 
pipeline wilt jwis^ nod xay, in etferl; 
"G*t land lit!** tflraight IwlWe ym] 
ln\ the fine."" 

The pipeline osmium will employ 



hundred* iA AiiL^pt:uiH in well-paid 
job» and wil! tbte gL>nerjMe ntkKlt 
STWMXKI a flay for the jrtjile in reve- 
nue nnd royjiltieA. 

r nii« wurk* «jul tu inure tliun S2 jM. L r 
ilny per capitfl— more than the kUiEaj 
ha* budgeted in the rurrent Gm-al 
yeJir. 

Revenue fmm The pi;>eliEe is r>f ut- 
most importance to Alaska. Settle, 
whtrh wil! Iw a miijHjr |M>rt Tor Ihe 
tunkesr* from Vnldra. will also benefit 
greally. 

But (houe who wilt giiin moet Tram 
the pi ik.' line are thow intMitiahle eon- 
Murrwfs of energy ihu American j peo- 
ple. Por without the North SSu^/"- 
bilfion of barrak of crude, the potm*- 
tinl U S, enerifv' sh^rij»K' fc * «'utd l?e- 
-■nine a chitting fact- END 
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Viet Nam 
Veterans Are 
Counting on 
Businessmen 

A big push is on to 
find jobs for thousands 
who have served 
their country 




Saifafs studying TV repair 
#t a Sears Roebuck school 
in San Diego arv among 
mow than 100,900 veterans 
who ft*7i/<f received free 
training from businesses* 



Some 2W Viet Main veterans have 
high-paying joba awaiting them whim 
i hey i time bom©— jobs Tot which they 
didn't apply and for which they wt*re 
hired riighr unsevn 

Those tni^n pilots — ana among 
some 1,500 Americans who ore prison- 
ers of war or mining in action. They 
are carried on the seniority rolls of 
Eastern An- L'mvs in si unique atfftt.'- 
men I dev sloped Ijy the euro pany niul 
the Air Line Pilot* Association. 

A prisuner of the communist* can 
hardly be the object of mvy. But 
many a former serviceman who*** for- 
tunes were better in the war wishes 
*™ sort irf joJi arr?uigernen1 had 
been made for /fim. 

More thiui .100,000 Viet Nam vet- 
erans Lorrentlv are km king For work. 

Their plight -and the work pros- 
pects for some 500,000 GI*s expected 
to come into ihv tobfir market :is they 
are discharged in the next year has 
accelerated the t-ampaign called Jobs 
htr Veterans, u joint effort by govern- 
ment and buHinegs supported by 
labor. 

The program's success will depend 
to a great exumt on business, especial- 
ly small bu«*in«ss r which is seen by 
tunny as the neatest untapF**! source 
of pntentud employment. 

A large segment <>f the hunine™ 
wmmunity has pledged to try to ftod 
the jobs, bul no one cxpot-la it U> b« 
art easy task. 

While the genera] L\'un»m> i» show- 
tag more vigor, there is still high un- 
employment in many parts of the 



country am) the vum\ petition for jobs 
is toughs 

Some veteraiss see another reason 
why ihoy find il hard to Iw hired — 
the image they ludjeva many hold of 
rhoiae who haw served ui Van Nana. 
Says an ex-machine gunner who has 
lieon jub-Jinnting ior numllr;: "Mjim 
employers think that since you arc a 
Viet Nam veteran you're either a 
militant or a day** addict." 

MiwL amplnyars and government 
uftlciata concerned with the veterans' 
job program disagree sharply with 
this view. 

Nation's Business canviwwed n 
variety of employers, ?md few rvpnri^d 
I lie widely heralded <J1 drug problem 
has been much of a concern in hiring 
decisions. 

Execusivea say the former service- 
man has strong selling points. Govern- 
ment offlciflLft agree. 

"Fur che emjitoyera t ihe Viet Nam 
veteran can be a tremendous asset," 
«ay* Secretary of Labor James D. 
Hodgson. "He has I he discipline ami 
mjtturtLv lli;ct tomes with military 
service. Mo.m. often Vie has a range of 
skills developed while in service. He 
s ready to go to work and he makes 
a good workman-" 

An "Incomprehensible" ifftp 

Th* vast majority «»f veterans ulip 
quietly back into civilian life after 
any wnr und Viet Nam is no exception. 
There are now about five million 
veLerarjsof this conflict, and well over 
three million are employed, with more 



than L5 million other* attending 
school or in on-the-job training under 
thoGl BilL 

But a growing unemployment 
rate for Viet Nrun veterans during 
the eoo nomi r sk * w i Ui w n t r i Li *7(J< w I ien 
l.t millii^n nn.-a -iml women were 
diHirhar^od fnan the nrmerl atT vices, 
cmuseil mounting concern. In ihtf 
rirst quarter of the year, lh« rale for 
veterans aged 20 to 29 was virtually 
the same as that for non veterans of 
the same age. Sii months later 4 the 
respective rates were 10.8 \xr cent and 
3,4 per want. 

President Nixon, describing the dia- 
parity between v*-U'mn :tnd mm- 
vyterun as "incomprehensilile," an- 
nrmtu^d ihe nHtitmwiikt Jolt* for 
Veterans program last October, lie 
chose James F. Oates Jr., retired tewd 
chuirman <jf li»e Kquiudile Lifi fc As- 
hum n«' Society, ioIicjuI Ihe jjn^fiim. 
A 1 00 -member a<!visory bi>ard, in- 
i L tunling people fmm buHineaa, pjvrrn- 
ment and labor, was named. 

Aifieni by many in ?he bunint^ 
community, the program Rat. olT 
^rrounil with an informational cam- 
paign anil " l ji>b f^urs " in du7A b n* 

Ai one, in Kartfnrd. (*onn,. 
170 employers with 2,000 job pledge* 
were greeted by 6.000 work seeking 
veterany. 

At the taarne time, there was a 
to make wur*? tlic veternn ko^w uf the 
lx a neft ts y v* \ i 1 n tile ti p h im, 1 m » 1 1 1 tlirs >UE b 
education and job Lniining. 

announrr-! ii> rl |; 
ewd emphasis on the Jobs for Vet- 
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The Credit Crunch is a no sty cuss. He can stifle be happy to plan a program for your company 

the growth and progress of any kind of company. chat provide* a continuous line of cash. 

But a Business Loan from Commercial Credit Sure, the Crunch is a problem, 

can ban the Crunch. * But jt * s ™ cc t0 know where ? QU can ftnd 



We'll provide you with working capital 
when your normal lines of credit are 
temporarily tied up. 

You get a continuous line of cash, when 
You need it and a* you need it. Money to 
iceep your momentum going. Money to 
keep you out of a crunch. 

An experienced Account Executive will 




the answer. 

Call any of our offices or write and 
get the facts fast* 

Commercial Credit Business Loans 
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Viet Nam Veterans Are Counting on Businessmen atnliriurit 



«n» program lost June and told 
Secretary Hodgson lo " l^Eirl- 
ership" in it, in coordination with 
Mr. Qatea. The President aL» ordered 
flix actions taken immediately : 

* Bring the Na i\u n\ d Alliance t*f 
Businessmen into \\w campaign, ill. 
came in, jnd pledged to find 100,000 
jabs frjr ve-terans. i 

* Expand the Defense Department's 
Project Transition [see "For Vict 
Nam Veterans: New Skills arid Better 
Jobs," Nation's Business. October, 
1968 J to provide additional count- 
ing, job training and placement for 
servicemen before they ore discharged 

* Increase (raining nppnri unities for 
veterans by combining Veterans Ad- 
minim™* inn Ijenefril* to i.heei-GI and 
Labor Department payments to the 
em pk>y er for on-the-job training. 

* Kequire Sibling wiLh the public em- 
ploy men I nervicef* of all job opening 
in federal agencies and with eontruc- 
tura doing business with the govern- 
men t — t beT e by i ncreasin g v e teranA* 
exposure to what in available. 

* Stfip up job placement activity by 
the U-S- Training urir: Employment 
Service, including heeling up it* sLufT 
with fi&O more people 

* Provide special Labor Detriment 
and Veterans Administration services 
to those veterans drawl tig unemploy- 
ment compensation for three; months 
or longer. 

Veteran** preference 

Since the Presidents announce- 
ment, there have been two other de- 
vpjupm^nte which whould help in re- 
ducing unemployment among the 
veterans; 

Mr. Hodg.son announced they wollL I 
be fiv«n priority statu* In on-the-job 
training programs funded by the 
Labor I>epartment + n move he hopes 
wil] ii dd al least 20 h 000 veterans to 
training rolls; and Congress passed 
the Emergency Employment Act tre- 
ating t50 k OU0 public: serv ice jobs for 
which veterans will 3ml- given |*ref* 
crence. 

The National Alliance of Busine-a*- 
men program tu find 100,000 job* for 
veterans get* under way officially 
this month - 

NAB F sim* Jft6*i h.m been con- 
ducting n JOBS Job Opportunities 
fit the Bttfttnen Sector) campaign in 



aid the disadvantaged, and reports it 
has found wnrk for 700,000 of ihem 
Now, it will be asking particijHitLng 
employer* to pledge jobs for veterans 
in ei del it ion to the disadvantaged for 
whom it currently is seeking 260.000 
jobs, 

"We've already won nvor 
lSpOOO big employers in the JOBS 
program/' says William C Wond- 
ward, an Aluminum Co. of America 

vi*:t> prudent v>\if |H «m fidt-limi- I-kicl 

to NAB Ur wrvu jls iia president. 
"Now wa wjiin to r^ach the smaller 
employer, If we could just get one 
third of the small business firms in 
t his count ry to take a man or woman, 
nur high unemployment problem 
would be licked, 11 

Ttu> hunineAs t^mmmiily'e efforts 
to put Viet Nam veterans on payrolls 
have already had some effect. Labor 
Department statistics show unem- 
ployment among ei-servit-enien aged 
£50 to 29 steadily decreased frum a 
pflfjk of 10 M per cent in February to 
M.2 per cent in July, only slightly 
above the rale for non veterans rvi the- 
iuirne age. 

Growing numbers of companies 
have emphasized the hiring uf vet' 
erans. 

"We started concentrating on this 
m 1966" says Bemadetta McCann, 
an assistant treasurer of Hankers 
Truat Co. of New York tmd director 
of iU veterans' hiring program. The 
bank now has about 1,500 Viet Nam 
veterans among its 1Q>000 employees. 

Gurney Sproud, vice president of 
the Jiffy Manufacturing Co. at High 
Point, E4, C, where 10 per cent of 
the 140-man work force are Viet Nam 
veterans* Bays his firm prefers them 
because they "have a deep sense of 
responsibility /* 

in Portland, Ore.. GJ, Williams, 
manager of Western Electric Co.'s 
Oregon Division, reports ex~a>r* 
vuwmen "as .l rultf work .mr (juice 
well - 

Unwanted skill* 

Some job- hunting velernn* report 
thifLr Herv ice-lea mud skill* haVL* ln«n 
disregarded by prospective ernpluy- 
ers, even when they were «?nt out for 
posted vacancies- 

jF^hn ColeSp 21 1 of Washing urn, 
D. C-i a Marine veteran, claims a 
hospital I rooking fur security guarrls 



Iprushed off his Marine guard ex- 
l>erien* i e. To him. joh-hunting has 
been a frusirjating "run-oround . . . 
enough to make you steal from your 
mother." , 

Many j^hlF. 1 ** velerans have skills 
that place them, in Defense Depart- 
ment jargon, in an "occupational 
area of uncertainly/ 1 Translated, 
ibis mc*rtns they have only clerical 
skill*, or skilk of minimal value in 
civilian Hfe. It was for then vet- 
erans that Project Transition was de- 
signed. Hmtdr^dft of companies, hig 
and rim^Sl, h>i\>v p.-iriaujiultMl in job 
training at various military post-s p 
or h?ive offered on-the-job Induing 
unrW l b;-. pruprsim 

Prank McKefnan. the program's 
director; says the big need is to 
interest more small businesses in it, 

Robert J. Brown, the Labor De- 
partment^ associate manpower nd- 
muustrfilor, say^a the requiremem in 
List with public employment services 
most federal job openings, aind open- 
ings among contractors duing busi- 
ness with Uncle Sum r will involve 
several million jobs yearly. Other 
sources say the total could be far 
higher— 500,000 government jobs 
and up to 10 million private jobs. 

There is skepticism thai the public 
employment system can handle the 
increased Wfirk load, but Mr. Brown 
says they can, 

"The Employment Service is mov- 
ing dramatically towards automa- 
tion/' he declare*. "We hove abuut 
100 job bank* in operation now and 
by the end of fiscal 72 we intend to 
have job banks in all 2,100 employ- 
ment offices, to handle job orders." 

Meshing of Labor Department and 
Veterans ArfminiHtrai i.<n .hj-i Ih'-jmIj 
trjiiniog benefiui i±t uniither major step 
toward cutting veteran unemploy- 
ment. CHpeciLJlly in small business 

Mr. Brown says this is "ideal" fof 
both the veteran and the employer. 
The veteran receives a monthly check 
from the VA to augment hit; wagert 
and I he huJtinertflman receive* com- 
pensation frum the Labor Department 
to offset training costs. 

Everyone concerned is hoping all 
these effort* by government and 
business- will pay off in jobs, 

As the President said in setting up 
the pmgrnm« "th*? Viet Nam veteran 
deserve* on edge." END 
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80% of the scientists who have ever lived are alive today 



This means thai most of man's- scientific knowledge Is new 
knowledge, requiring new equipment, techniques, tram ad teachers. 
It means more classrooms for more college students than ever before 
If they are to learn more than ever before, 

Putting this new knowledge to work can even mean our survival 

College Is where the questions of Our future writ be answered. 
Everybody's future* 

It comes down to this: quality education for the future takes money. 

Join the future, Give to the college of your choice. 
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Measure your roll towel 
and find out how much 
Fort Howard 
can save you in 
maintenance costs. 



Prove i I your sell. 

Here's how to make 
sure your roll towels 
are saving you 
everything t hey can. 
First, get a brand 
new roil towel from 
your maintenance man. 
Then measure It with our special 
Saving Scale, 

What' a it worth to you. 

Let s say it shows you 're now using a 375 
foot roli. That means wtth a simple change 
to our 625 foot roll towef your maintenance 
man won", have to change the roll as often. 
Onfy 60% as often to be exact. 
That's jusl for starters. You'll also have 




lees chance of a run-out between refills. And 
fewer stub rolls to throw away. Any way you 
i ook at it, It adds up to a lot of time saving 

over a year, 

It works with tissue* too- 

You can do Ihe same thing with our Billow' 
tissue. This 2000 shwt roll cuts normal 1000 
sheet tissue changing time In hall, And it fits a 
standard dispenser 
Need a Saving Scale? 

Write us on your business letterhead and we N 
sand one of our men over with a Sav- 
ing Scale just for you. It'll show 
you how your present roll 
towel measures up. And 
how much you can save 
by going to the btg roll- 





Fort Howard Paper 

Green Bay. Wiseon*in W 



We put paper to work for you. 



LESSONS 
OF 

LEADERSHIP 
PART LXXVI 



Charles H. Dolson 
of Delta Air Lines 



From cockpit to 
chairman's chair 



Chariot? H. BnlmoH la one ofllie L^t 
of a gtml breed the head* of major 
airlines whr* started out u* pilots of 
rickety planes in the day* when their 
industry was young. 

It'a unlikely that ever again will 
one rmin hold fill the jnbs «htu Mr 
Dolson hiit* held in u trunk airline; 
pilnt. p i-hicf pilot, operations mnniiKer, 
Vice president, executive vice presi* 
dent T president uuul chairman of the 
hniirrJL 

Nowadays, the route to the top in 
the airline industry iff apt to stijrt 
Willi Lnw, or finance, or juiUls. 

Mr, Dolson, who is known widely 
"« "'Chnrlie." rrumy an employee 
unheaiiaLmgly address* him thai 
way Delta Air Unas, Inc. 

■turn how well he runs it can be 
nieaflujred by the fact I ha I Delta con- 
sistent ly ih a money-maker of ihe Ilrs1 
rank. plane utilization and load 
Factors are among the very hiahesl in 
UMshuHitit*^ KurihiTnuire, during the 
19*?0 70 period* Deliri <\irnm^ went 
frrim 17 wnlJs pi?r share lo $2,;W |ht 
Hhare, 

Mr, Dolsun's predovaqwo" writ, the 
^endary E. WooLman, ow of 
"Hrii'H founders, who died in 196fi. 



1 1 wan thought at the time thai Delia 
could nut expect two powerful leaders 
in a row. Hut. U hri.s had them. 

Under them, a small airline which 
began life as it crop-du sting ouifit in 
Monroe, La. t and later moved to 
bustling Atlanta, Ga M became the 
fifth largest air carrier in the United 
States. Now Delta ii awaiting an 
O, K. from the Civil Aeronautic* 
Board and President Nil on to take 
over Northeast Airline*. 

Charlie Dolson, born in 1906 in St, 
Tjiuifl, went to Washing I on Univer- 
sity. A* soon as he 11 mailed, be be- 
carw si Niivy pilot, ant I oprrtilrtl off 
I he nld parser Surafrwa* 1-aUT. he wa* 
■a Cutting Wright lu?M pdol. md then 
he flew fur American Airline*, carry- 
ing the moiL 

He joined Helta in 1934. lux-urn inn 
one of it« ftrat wen pilot*, During 
World WW J I. he wjm hack with the 
Navy, but whenTojo ?md Hitler were 
put down, lit* rushed buck to Delta, 

Today, Delta him over 2,000 pilot* 
and he U top mm in (he shop. 

Mr Dolwm. a gad ^etcer and a 
music lover, travels often for plea- 
sure. He ami his second wife have a 
Ihrve-year-iild daughter, and there 



are five children by his first wife, who 
died in 1SX50. One daughter is married 
to a pilot for Eastern Air Lines* 
Delta's traditional rival* 

A candid man, who doesn't recoil 
from hi pr eating an honeni npnvHm 
about n rolleugue, or another airline, 
ur (he CAB. or anything clw. Mr. 
Dubum m ;dwj kmiwn f* ir his calm, 
considered approach, to problems. He 
is in demand an fl director on other 
companies' board*, 

In this Interview with a Nation's 
EBusiness editor, Mr. Dolson talk* 
nbnut his career as a pik>1 nod rs nn 
executive Hnrl aboul I be airline bus- 
iney*. 

Mf. Dolson. what has been your 
favorite fob ? 

They've all been favorites in airline 
work, but not the one* outside. 

1 worked for n St. Lrmis dej^M ■ 
roent sbore between hijeh Ji^hool and 
(■i.Uogp fr>T eij;ht. nntntfcis iw<\ 1 sold 
one suit. And thai wa* because this 
rhiinirtAir fame in nnd fetid, "I wunt n 
sk/<> :SH blur !»>rge Hiijl/' ailfl I Ktlid. 
"H«/ - and heaiiid, "V\\ ukv il M 

Saik-^nunMhip isn't my linu. 

You have btiitn many rhrngs at 
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How the 
UNION PACIFIC 
WEST is Winning 




PLANT 

SITES! 




By offering strategic location* 
, . . either in completely devel- 
oped Industrial Parks or re- 
mote irackside parcels. Total 
I raospo rtatron is a requisite of 
economical distribution. In 
The Unron Pacific West you cm 
usually Joe ace your plant Within 
hours Of your prime markets. 

Confidential answers lo your 
qufrstionsiegnrdiag resources^ 
bolh natural and human, to- 
gel Her with tax st rue lures, zon- 
ing laws, weather, housing, 
school even recreational 
facilities 



Just c:iO or writu 
John W Godfrey. 
ChtcJ Ex&cutwc 
Officer, 
La.nd Dfvtston. 
Union Pacific r 
Ornf?n*i. 
Nohr 6MQ? 




Charles H. Oolson 



Defta Which has beer} the most com* 
fottable for you- a pilot s seat ot 
the chairman's swiuet chair? 

The pilot's* tmtU When I used to 
get to the far end of t he line my job 
waa hnLflhod. 1 wa*in' L p. ml tu worry 
about the iiL-M trip. 

Back fa the early days were you 
woriit'tf about how many paying 
passengers were in the seats behind 
you ? Did you ewe/ count the house ? 

I £njoyi?d filing n full load because 
il indicated Del In was doin g o. good 
i' fc li A& fcNf counting the house, you 
didn't have to bo a mathematician. 
We huii led six or seven in the old 
Stinsnn T, then 10 on the Lockheed 
Ehv[r«. 14 mi ifu- PnuiEliii^ Dr. 2, <>] 
on the DC-3. find 40 or so on the 

Whafs the biggest scare you've ever 
had? 

Scare? I've been j*t-ared most of the 
time. 

1 \\ud an accident here 1 iii Atlanta 
in 1936. It was a test flight, on take- 
off, 1 deliberately dmvt the airplane 
■ i"M : :^ some trees hei::mw n was 
; rolling and I muidn'1 9lnp it. 

Daring World War II, in Honolulu, 
I jumped out. of n Navy plane. It wait 
ju-Ht i inaction rjf me and the airplane 
not getiinp ainn^ So 1 divud nut 

It east tht? Navy u lot of money. 
When they funded the crash alarm 
m i\\v Njival Air Sialic J n :ri Hnrbers 
Point, two fin? trucks came charging 
on i 4.i the garage 

Whuramo! They collided. 

So., wh tore up one airplane imd two 
lire Lri[<;kti. f don' I kmiw which cost 
the mrjui, tin* Eirt* tJ^jek^ or ihe plum.'. 
Probably the fire truekiL 

Speaking «f I wing Scared, it gener- 
ally t.Tjmrat lutw\ Ynu don*t have time 
at. the moment, in get reared. You're 
too buoy* 



The air fines story has been fitted 
with a colorful cast of characters. 
Who was your favorite ? 

My favorite-, lvi-jv ihr- i. t*l/> prwple 
who were silly enough lo invent their 
nsunyy In airlines years ago. 71 ivy 
were the greatesi. They were gum- 
bleffl^ entrepreneurs. They hoped to 
#et nomel In nn '>uf of their invent- 
menus taut most didn't. 

Some wen? the atarterH of Boeing 



Air Transport and the old Western 
Air Express. 

Also h the San La Fe railroad crowd 
is entitled to a lot of credit. In the 
early 1920s the Santa essentially 
TrariHcanimenLaJ Air Transport 
going. Thnt T H now TWA. Boeing i& 
now United Air Line*. 

Bjivk thwn Iran Continental pa4i- 
senfer stATtod out from New York on 
& irain, He ro<9e it to Columbus* Ohio, 
stepped oft and go I on a plane which 
v.; is parked right beaide the trru^ks— 
Ltuil's why Lhr Onlmnlm* iilrport in 
this dkiy is l^nidv L.tuj ['upn Central 
trackn. 

[■:-."!-! i if»erB then would lly to Oklu- 
horrui. Thun they wnuld £vt uflT ;oi\] 
catch another train fur an overnight 
ride. Further ooi Wewi ihvy g<*t off. 
got on anothcrr piano mul flew to ihe 
Coa^l 

It took 4fl hnur^nnd involved two 
Lr?iin ride* *nd tw<» plane ridt?i§, as L 
remember it. 



Wow much of a fafurtf rfoe* the 
passenger train have now ? 

WelL if we ran trains equal to the 
12Tvmite-aji- hour- plus .Tajwtnene train 
tbtHween T^kyn and DnaktiH I'd ftnj 
thai airline* shouldn't try lo compete 
with that type of operation not on 
runs up to about 300 miles. 

The last time I rode a train in the 
United Slates watt years affp, Flipbts 
w*>rp r-ino^Wl rlne N . wen I her, H 'tnd I 
whb K^npE from Atlanta to WsttfhinK- 
km for a Civil Aeronautics fkmrd 
prcx^edin^. Th* train bud hud ti 
wri-x^k, over in A la I jama r su w wa"?s 
running t«te. And then on the way to 
W:irthingtOM wt hud n hotlHHC, I got (ri 
[i \\ \ i/i lock meeting at 2 in the after- 
noun, 

IK-Hpite all that. I lH'lievi> there's fi 
pljH e fur gnuit, htgh-tLfHttd p:-owtm^er 
trains in tb^ trnntf]>oruttion pic I urn 
If you ran roont ikfcwntoWTi-ko-dowii" 
town lime no4l n I rain b> quieker ilum 
n pljme r I think rhe Train is the thmii 
to tie uiMwJ. 

Bui ynu know, the airline^ l/tEfieM 
conipotih-ir Um*t the fcrwin, li** the 
IntfiTMtate Higbwdy Symteni. 

What do you think of the new 
National Rait Passenger Corp. Am 
trak? 

No[ murh. J read :ni /ifhcle by » 
mnri who mrirtL' the fir*a trjiitF^'onii- 
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itnl run nnd he wnsn't very com- 
plimenrjiry. 

Do you /^f^^ee any addrttonat *fr 
nhuittes like Eastern's Washington 
New York -Boston operation? A New 
York - Chicago shuttle for exampte? 

No, really 1 don't. White Iheahut- 
Ljft hfis ten convenient for a gnod 
many people, the fare ia high 526 
eiu:h way ht-Lween WEishinfltnn and 
New York* 

You knnw. i h<? shuttle idea never 
spread to the West Cuftflt, ahhoujgh 
taiflk betww-n Siiti Francisco mad 
Los Angela b equal to anything 
anywhere 

H/.'jjf Art? j^tJti 1 r os fly pvflurtwrf ah vat 
in the airline business fusi now? 

Well. one tittle thing is Sen. [Wil- 
Umn] Projcmire (D^Wiac.|p He luiu 
slii'piM.'il Llio AmeriL-iui SST ami Ik- 
fought Lockheed. H*.' -tufi: is . I3|.I9ELSE 
lot of things. Ho secma to be 
"gninst. progress. 

talk nboiit something pleas- 
ant. 

For me the brightest thing on the 
horizon right now is. our anticipated 
merger with Northeast Airlines. I 
think wevnn thi Momethiojr with Unit. 

Miration, and it will certainly fit 
inii*oi4rs very well. Tin- mum ingredi- 
ent for Di."Uji l* ihf route from New 
York to Miami. Second moot impor- 
kini in 1 Mifimi- West Ccwi*l non- 
y top privilege. Third i» the Boston 
route l*> the Southeast and South- 
west. We also believe there 1 * more 
fotentinl in Montreal than Northeast 
ha& heen able to develop. 

There's jlUo a lot of traffic: between 
Hertford. Conn., .mil Florida d tiring 
^he winter; yet I don't believe North- 
uaat ~w uj^mtintf n dilute nf>osio|j Im- 
tw^n. them. Eastern and Natiorod 
we. We've fc*4ti irnmsieiing with Etat- 
*rn since I i*:3.4 imck doing it pretty 
Kuei^eanfully, *o we'll 
Mut run for the money after we 
*n«rge with Northeast. 

You're sure the merger will ga 
through ? 

You iraii't be nun* of anything 
*W ihe CAB U duiH-erned. 

Do you think {fir/inns will have fewer 
hit's in the future 7 

1 wish 1 MRikj n newer Yea, but J 



"ATION'8 El'SlHJEKH 



f.:t 



You have enough 
aggravation. 

Get all the versatility 

of a professional copier for 

ess than $700. PH 

1 I A 




Specialization be honged. Maybe what you need ii 
a copier ihat does everything- we II. 

That's why we developed fht Royfax 1 400. It rak« 
up Only a litHe more room than □ typewrrlcr but is a versofife 
professionai electrostatic copier— copie* book page* dearly, 
delivers a variety of page sizes— al I sharp and clean as 
Iresh paper. 

The machine opens up like a clam shell so you con 
unsnarl paper i&ms wMhout calling far service. Paper jams 
account for 95% of oil downhme on copiers. 

This copier i% so good thai big companies ore buying 
them by fhe dozen (or their executes pc'Donol use 

We II be happy to sell you one, and you'll be happy 
you bought it. For a demons! ration or more rnformalion, 
comae! the Royfox so lei office or dealer lifted in I he Yellow 
Pages. We know you're pressed for time; we ll keep it simple. 

Keep it Simple: 
Rcyfa* 1400 Q3 

ta>fair. loyal TfpewMtr Co . Th* V* Irtdvlrflft* 1S0M*- f»rk A,r , Hni5ltircf r C*ftft, OilfJd 



SIT BACK 

AND "LISTEN" YOUR 
WAY TO NEW 
EXECUTIVE POWER ! 



EXECUTIVE SEMINARS IN SOUND j " 

A totally new concept in executive training 
based on a proven, well known principle ^ 



CLOSE YOUR EYES. LISTEN AND "SEE"! 

You can hear a speech one day and totally forget it the next . 
yet y<nj 4!afs vividly xeeall favtmsc radio show* frt»rn rhe p^r 
Why? . . because ra dio enlisted the powerful aid of your imagi- 
nation- You could clow your eyes and "sec" what was happen- 
ing and it became indelibly etched in your memory. Executive 
Seminar* in Sound work* on exactly the same principle 



others . P „ to solve "people proh terns" ... 10 net a deeper sen*e 
mi ^[i^iictinn and fulfiUmcni from your o^n job And you will 
absorb ibis invaluable information almost automatically. 
your spare time I 

YOU M SIT IN" ON TRUE-TO-LIFE 
DRAMATIZATIONS OF BUSINESS SITUATIONS - ■ p 



Now you can make direct use of your imagination and memory 
10 ".soak up" hundred* of key guidelines lo business success . 
lo master your role as manager . , r to inspire new confidence in 



ich covering k pmhk-m you're ipi 10 encounter during any 
butine** day — you'd feel that you're actually sitting in on 
miliar office siluations. But you'll have ibe advantage oi "stop- 



Vfaiiagr tht basic 34™ of jour busbies* lift with renwkpbie 
new tfiielfrttfy. Flan nam Id *soak up" the Inviluabk biulnrs* 
knowledge contained In 1he« 8 Executive Stmlaan tn Sound 
in I his scric*- 



HOW TO GET YOUR IDEAS 
ACROSS — Explores the personal an 
of business communications in every- 
thing f rom "gelling across" to the ho^ 
lo how 10 give an effect iv c lUnd-up 
ipeech- 

WAKE THE MOST OF YOUR TIME 
— Explores bow you can capture waste 
hours and turn them into productive 
effort. 





YOUR ROLE AS A DECISION 

UMU-'K — Presen!* new technique* 
tor evaluating; facti and minim izi^I 
risks in the important dcciston-makiig 
process. 



GUIDE TO BETTER PEOPLE MAN- 
AGEMENT — Efcamine* a wide 1 
riety of "people problems" — fr OEfS 
spoiling potential leaden to handle 
the delicate del nils ol dismitsaL 



MASTERING lilt AR3 Oi IlU-fr 
GATING — Demonstrates how to hand 
over certain responsibilities so y*H* cat 1 
Iree yourself for the real job of rnanaK" 
injc- 





itoimn the narrator interrupts the action tc* point out 
ert * s iX la explain CKuCtly what went \vrc*n\z jiiJ tn Ucmunslr-LW 
^'hai should have, been done. 

EASY TO "ABSORB 11 AND APPLY 
IMPOSSIBLE-TO -FORGET 

NATIONS BUSINESS' rich cdiiarial resources on the an of 
j^fcssiqiial naanatfcmcrtl have been hroughi vividly to life by a 
Gillian l team of creative and audio speciaiislv All you have lo 
Jo if relax and lialcn . . . at your convenience . . . whenever and 
^forever you cIhhpmj. 



ORGANIZING YOl R PLANS AND 
PLANNING YOUR ORGANIZA- 
TION — Learn the modern organi- 
zational technique* for coping wtdl 
constant changes m your business 
resulting from growth, compel icion« 
economics and government 




THl STRATEGIC OF MOVING 
A UK AD— t ijpri understanding of your 
own situation today and how to set 
reafniic gtiah for the future through 
detailed rif-crealioni of re tea ling c.i*e 
histories, 

HOW TO LIVE WITH YOUR Ott N 

SUCCESS — The tf piO Oi ot the writs, 
dhocciing the personal psychology of 
how to overcome I he fcitfv Mmd spoi* 
and 57 varieties of hang-ups that can 
rob you ot i he joy of achievement, 



HEARING IS BELIEVING 
REQUEST YOUR 15-DAY FREE 
AUDITION OF SEMINAR N0.1 "HOW 
TO GET YOUR IDEAS ACROSS" 

You'U get a wealth ol" new id an about ymir harness Lnmmu- 
mcationi that you can start using at once: 
* Getting AcrnfH n> the Boss. * I he- Management Meeting * 
Target Ym t oiumunkalions • Make the Right Word Work 
for Yob * The Successful Negative * Tons of Words nil Ocean* 
of Paper * OprraiioD rmnmuoiru&in ■ The Sland+up Speech, 

The ne*l lime you speak up in a mwhng, try to convince lhe 
iiON-. or until to motivate those who work for you. you'll be 
glad you accepted this 1 5-day "listening" offer! 

CHOOSE LP RECORD OR 
HANDY CASSETTE 

START TO HARNESS YOUR HIDDEN POWERS OF 
IMAGINATION AND MEMORY TO YOUR CAREER I 
SEND FOR YOUR FREE 15 DAY TRIAL OF How to 
Get Your (dan Acrott*" 

Simply fill on I ihts coupon or lhe attached postcard. Then mail 
ir to NATION'S BUS1NFSS I M < H Sirccl. N W t W^hinguin, 
D.C. 20006. Send no money now; but be iurc to check either 
12-ni LP rcMi\td or handy i^AseLEc. 



NATION'S BUSINESS, sound seminar division 

IfitS H STREET, N,W,. WASHINGTON, Q.C. 20006 

PLEASE SEND ME "How to Gel Your Idea* Acrost" for 1 5 
day* free t i*. it run ft. If I'm rusl compLrleJ} ^ji^fitd, I wjI! re- 
iurn it .mil out fiolriinjt. Olhcrwiie, 1 ttslf rcrmi ;u mdic^ited 
below [plhu a few ccftiv hand hup* and etpetl tp receive /ot 
/jv<! fr/uf Htfchintt each of lhe additional "Eictuljve Semi* 
llaiV to he *crn iil 5-ira:i* iriFtrvjk 1 jrn riot rtquurd lo .n ■ 
Lxpt any minimum number and may cancel al any time 

□ Tap* nwltr £ S 7 . *• 1 1 " □ tl In. LP record 15.95 



Nam* iflpjii* PfjriT? 



c<tr 



Slit* 



Hp 



•□Check Kcjc to ivhiiiin PANASONIC PORTABLE 1 ATE 
CASSETTE Pt, A Y KR-REl-OKDER - Model RQ 209 
fear only $39.95 fnurmally $49.95). InJudet microphone 
hatter ks + AC cord, earphone and 1 rear guarantee. En- 
dqae your cheek fur $ J9 95 nr jm1iv ii?c credtl card far 
h,hargmg ihc pLaycr-recordcr 

□ Amerlenji Eaprcm 

□ BanLA rnvricani 

Credit Card Ko 

HI- 'i 'i ."" I 



BhSSI 
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Charles H. Dolson 



community 
package 

We've put it afl together; 
the who, what, why, where, 
and when on Missouri's 
industry-minded com 
rnunities. Each Communily 
Package documents every- 
thing: labor, sites, wage 
rates, transportation, utili- 
ties* and all the other in- 
formation needed rn de- 
termining the right plant 
location. So, give us your 
requirements, and well 
show you a community 
that's got exactly what 
you're looking for. Now, 




CwiflHenrfMjdiliii. 

DlffciH tf tMfHRl 

MM Dersl- 
Ml. 19111. oNn 



cu\in't because there's always some 
guy who thinks he can get ahead of 
his competitors by dome something 
new. invariably it r K something the 
competitor can do* too, uu the end 
n^uU \r- limy holh du ::. whereas 
neither guy should* 

What ar& some examples ? 

Movi^. Spec ml l'KUi^e-H Un n\>o.vm\ 
cM.Hioinrrs. Fr^c drinks. Fond service 
thai.'* elaborate, and by the courae, 
Cr,i/v stewarties* uniform^ l.hjit art-n't 
uniforms at ab\ Delta has mancigod to 
nta\ aw i iy ffntti a lot of (hi a a Luff. 

What's your feeling about ait lines 
now charging $1.50 for a drink? 

All drink* should !*? prdd ft*r on a 
plant- heeauw rm mulLer how you cut 
it the guy who doesn't drink is subsi- 
dising the guy who does, A $1.50 

fir ink Lh fsj«'i\Hivt- hut wlirit do you 
pay for a ■ Lr ntk in ;i hold" About 
$140 to $1,50. And then you have to 
fidfl ci tip and where da you end up? 

J just if of. hack from Seg Island, 
Ga. My wife anrl J had ji cocktail 
before lunch the day we got there, 
1 just looked ui Ihe bUJ— 52,34, for 
the two drinks. And (hen they add 
15 per cent service charge nod it's 
Dearly $1.50 a drink, 

Mr. Do/son. some people are consid- 
ering taking a bottle aboard wtth 
them and pouring (heir own, What 
do you say to that ? 

These fellow* will be violating fed- 
mi laws; and they may wind up in 
jail. They'd better be careful. 

Does Defta do things you're proud of 
that other jtrhrws don't ? 

We don't do much that's unique at 
Delta. But we do avoid making 
change** jusi to bo making changes, in 
any sector — personnel, policy , sched- 
ules. We do try to ke*p salaries in line 
with the industry and generally I 
think we tend to keep them on the 
high side. 

We keep employee benefits a step 
above thf imhisErv average. 

Woulman used to repeat tbat old 
saying that nothing succeeds like 
success. The fact thul we have been 
successful gives our eniployeett a little 
extra pride in the outfit and tlmy do 
a better job. 

Yes. esprit de corps wone thing Unit 



[ really cre.iii whh our unusual 

succesa. 

Oh yes. Delta doesn't toot its own 
horn its much as mimi* of Ihe other 
lilies. We don't luivui] pfe«ii Ien1 whn\ 
blowing off 4 ill the l ime ur nm? who'-j 
flying ofT to France. Wc duri'l spuria »r 
the Me tropul.it an Opera rmd wo have 
Jill te interest in running hotels. 

We just run an airline. 

The new president of United Air 
Unw, Kd CVirlsnn, wan flown here 
bit spring to see what we did Lh.if 
United doesn't do- So we got him to 
go on a tour of our maintenance base 
and you + d think we had prompted the 
mechanics about what to do. 

One mechanic went ovor and looked 
In his iJrawt.T and got out a hunch of 
■'Fly Delta" bumper atickera and 
gave them to him. 

Another said, "You're the new 
president of United? I wondered who 
wc had to beat/ 1 

It was all spontaneous. 

How iird Mr Cxrhort #o for that? 

Fine, fine. He soM, *Tve now 
learned ubout list- Delta spirit." Hu 
w role ;i vcrv 1 t'oniplimentary letter. 

Then he went hack ann 1 put on some 
more schedules to Ailantau 

Tliat wann 1 * very- nicr-. 

fn addition to the p&rsonn&f practices 
you've afr&ady mentioned* whatothw 
factors are responsible tor people 
wanting to work at Defta? Your 
20.000 employees are supposed to 
be among the happiest in the worfd, 

Promoting from within is somo 
Hung we have followed diligently 
over the yeartk 

Obviously you don't promote a 
rump .service a^enL Lu ti in the 
Legal department. You do have to go 
outside for some specialists* hucIi as 
lawyers Hut we generally rinse our 
own itcoplc and I think the word gets 
i i round (hat you dr. this. 

Another thing that's helped us in 
ihtt we've never hi* I a disrupt inn of 
*fvb i dup to lnlx>r difficulties We 
hail one mechanics' strike back in VMl 
hui we didn't miss a single flight. The 
end result is that word gets around, 
tmd I'd say we Ret the cream of the 
crop in ihe way of pilols nut of the- 
milimry because they know we've 
never had any labor diffieullif^ 

Tri<*y apply to Delta tlm. Ki«bt 
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25 YEARS OF QUALITY & SERVICE 
TO OUR CUSTOMERS BY MAIL 



»1 VCAR UNCONDITIONAL GUAR ANT EE 
• PATENTED DESIGNS 

.HAMO'MAM MANUFACTURED OF PRIME 
LEATHER STITCHED WITH FlSHUNfi 
STRENGTH NVLONTHfltAd 



— Ill STRfiNdtHNVLONtNfltAfl 

AMERICA'S MOST WANTED Wallets by bri-son co 



BRI-SON PANCAKE worm.- 



HI M.hT ■• 




Room for kail o1 money arxf cacdi. 
Has in men led «nfHac«Mvl* pocket* to 
carry 8, 12 or t& curd*. lOfltify 
numbnr of cards yean w**h to carry I 
H« 14k qcthl till wl corneri. 

mniWN SADDLE LEATHER iPffc II 
EKtll'.H MfJflCCLQ If IIHIII fill »l Br* j ftfl 
TRENCH RlHSEAL COAT lEAInEH jiih.l 1U 




THE LADY BRI-SON 



EXECUTIVE SR. WIDTH 44 4+ 



■ T Li- ■ 




The iKiraXT OOcfcei oeiHjrtftl for the 

nsftctiiivB whu we#r* a [aefc#t Specify mrm- 
bar of ctrtfi vow wish io DBTryj 74, 36 or 48. 
Full length f*to pocHBi-jniidt pocket. 5o»- 
cii1 [fIacb fnr htiftlneu card*. Etc Comn-t wirh 
VBBi-ly rlnle L'BlBnri^f irvl phun* indB* 

LEltHAUi \Uugb Final* vmji. ill*. cnJji M 
AMtRICAM UOtlLt LlAlBEA iBIh atiy. lia 
[ NCiLIIH MflRDCCfl LI AT HE It :«lh gr im f.1 1 

FIEMCH BTNlLAi fiQ*T LEATHER 

# 1-tK Cdlrf Trilfld Cnnlrri |BI* en If 



EXECUTIVE JR 



. WIDTH 4"i H 



HEIGHT fc**»f 




Hbi B deep inonuy pocket, i hidden packer 
tparnrei iferhi can** *rnt 7 lJol port Fit fpr 
titriinw writ Far fn^r a r»m*ivi pocket uUL 
PflTBHtBd rBaracBaiile cbflI window pocketi 
kolil the number a! ciotta yOu wenl 10 tarry: 
lfi, 74 or 3?. 

LEATHAtTT fffldflfi PluhJi Mirttl- ffllH. OfllfJ I* 
AME1IH AN 5 A DDI E LEATHER 'Ql* a^lpt St 
tKCL I5W MOJfDCCO LfAlKf* ijlta *r Brn \ 11D 
hunch f INSfHi Wl LVA1HIH 

i 1U Cold MlBB Cq«nrr f t&lk enl^i 115 



iR*i,75 r 



WrDThf 4^" 
1ELGH T ^ , " 

Hold* 1hf quantity of card* ihfl nwrK in ijar. 
nri>lBcraiiio window packeri 1G, 24 or Jr? 
iVyhrrn. nrrifi-ring inesnV dwir&fJ rtumbcr of 
*:WdA yOu witfl IO Cftrry 1 . Salt lock ing itio^v 
| LXiekl?l p d«p iffHjf fMtk4T+ Ml IrYmk 
potkBi. and a Loin p^tw Al«r hfli y^^'lv 
rtwtfc-caScndw and phona ii>d€-x. 

FNCJI^H MOB PCri? UfllHf H .BIN Ar Irri | fit 
■ IL INJ iEAfiElS (Rrid. PpNfc, Urn*, Wialtf MTtiltr 112 
F BENCH PINEAL HOAT LtATHiB 

m 144 Qald r-llta C*l*m IllH.. BVtllTl 



-/J I U 1H A , ■■ HE J&HT JiV* BRI SON CLASSIC 



T h li an an t y n*v* conoiot awl f *Trwn«i v 
fiinciionai and ea^v To nw lr rtai a wrlion 
with 4i clip to hoiiJ mariBv. and a iBt^aiiB 1 
u«iiort to hold 8 t2 or 16 carrfs iWNm 
ordsnrra noia- d*nr*c! numb*- ol carrit you 
v*\'ih to cvryk. It bAw hat 2 addiiiortoi 
!.>[>: kr?1 a Tor r^rh, ate, Thit cUhDeI J*«Tibi!h 
I >ih«d with 141; gold Mted cor nan, CotTm 
wult Or withoul a in hp cIbwjjV. 
ENtiltN MQWCO lEnTNER Ifli *r mm.) |1 1 
f BENCH flNSUL CDAT LEATHER LfrFU uni,;, US 





^1 PTH 4 < fc* ,, 



BRI SON HIPSTER 



PAT. N0.2«R»«J7 



You'll Ifjv* rtnc rtnr li't n*jit end nun 
Holdn 3. 12 o/ It} carri* Lii qui nnv 
tliurHjfe' tfiAn bvbi pRtvrFl«J rrjpHateable 
vmyi iiocleii jWtiBn order m^, noi# d«- 
tirad nufribtff ofcatdt you with 10 carry ) 
Thrti HIPSTER u efihiirH'.wl with 14k qnMi 
f^led cofivori. Holdv nwmiv, cnoriil ciwrPt 
and tjuiin«5 cardL 

iNEllSH UDHDCCD LtATHLR •.Bkk ar ImJ |13 
tBINCH PlNiHL tDAl itlTlfl R H k »ni y ? 115 



BRI SON COMPACK mor»^ 



l-i li '.H I .i i " 




Oiiitida inonwy porker holitt Money fvinovKl 
on It when "tcmuMuk" n ofjen. Pat. le^jlaccohle 
cfertii (Lord windows held lf>. 24 ot 32f cordt 
bptcrfy «41 h arrjeo Hat lull lanrjtli deep flap 

' (.^r'j. i.ii i-Klri .h'm' m 4j|f . it i 

andar AFVO StubOV Uift f4"*b M ) unie {Wrc« Bi 
bduw. SuBtifv iEariii _ eic 

MAI NETS. ;BR»5 



iMTHICAW WD(I LEATHIR lHJflC. »n7 V . 
ENC1I1H MOROCCO I TATKER tRtb ar txn . 
f RLNCH riPTSEAL G0A1 LEATHER 

m TAK (LbIB Mild CafBltl 1114. «Blfl 



HI 

in 




VISUAL CARD FILE 

Hint way yai to tdo ihoie iMip\WiarH 
h.^m^i card I- VIBUAU CARD FkLE 
hoidfe ?4Q eardi . tarfi in Ltt own 
wo thi-auiflhi pocket . . it'i ImJttiBtl 
rod hit rjmcijiI lormf fnr 740 addi- 
tional antnra AM -n 10 _r x 11 
Threr rinflbWKJft. 

BROWN or BLACK 
LEATHATEX (Vinyl) $13 



Mailiny Ailtki^ P. 0 Box l3QS r Sludio City, Ca. 91604 * Ekcc. 0f1ic«: 11 120 Sheiman Way, Sun Valley. Ca. 91352 
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A wiSON PROTtlTE TRAVEL J BAG 

*MI'AI lWIHi%f>ll *il l.'M *i llrt ^IILMNMII^ r HAVfel. U"'i 

FJUILT UKf5 THE FINEST PIECE OF LUGGAGE 

W< I'JIMIf' idtvM' ^**ti ■ mnm l-m^i it I'. iMy r-, jrt#- rw j rnf.i* rvn s *r>,fi-^t Fi >-m 
rri>|«l hJMI, P1S IMMM frl*>i JJulSl*1«ilrm EXEILUBJVt FLATUWJ 
tH* Hfc jihpi* P'ul« p. H*4Ui hhfciUT LSmty ^ppir M^m , .| PJ 

inrnr* ma r«uiik ihjnii urii^uiu utv 1 !»■ art- ihf^|-|H !■> > 

T^!# VHr,p «wf**| .1 »M r-,mM .,„h, fcji, 1 1 1 i r i (i L-s , Jllf i 

*t|.mi r irr.nrii^iil, ihi :i n i;iii| a ri pM N .t "itiiip.nl hi f»H«i- fHKf 
'I '.M ! iiiiwfi ArUlLliF- IK ill Llnnc 'liIi «vH1Ii n-lpri* bril h vl 
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Charles H. Dolson 



Free: 




What vou 
need to know about 
professional- 
partnership 
purchase plans- 

This authoritative and 
comprehensive 04-page hard- 
bound book is available to 
you without charge, Ii cites 
relevant tas rulings; discusses 
advantages and disadvan- 
tages of entity and cross- pur- 
chase plans; how valuations 
may best be made; special tax 
considerations: role* of trust- 
ees; and specimen agree- 
ments. 

For your free book, just 
write on your business letter- 
head to: National Life Insur- 
ance Company, Department 
NB-2 T Montpelier, Vermont 
05602. 

National Life 

of Vermont 

L #1 immmm* l^pl^r, Itou 



LIFE "HSJfrANCE, BUSINESS INSURANCE 
Dt&MUlrTY INCOME HMTBCTWH, 
PENSION A«PPaGFH-SHAfirWG PLANS, 



now we aren't hiring pilots* so the 
=1 : J 1 el nun 1. pr* > 1 1 j bbly i 1 r kwn ' L rn, ■, 1 1 . 

much today, hut a couple years ago, 
when we were hiring like mud, it did. 

The only other airline without labor 
sc'ippnees is Aeroflot. the KuBeian 
line. 

Do you stiff have only two unions 
here f 

Yea. The pilots 7 union and dis- 
piitchtrs' union. [ ihink fturihwoat 
Airlines has the most — 11. 

Incidentally. I started the pilots' 
union at DeltjL 

I had been in it when I worked Tor 
Aroeric&m Atrliowi. Wnohn:m u&d to 
|irnrniji*« ith 1 l?ui \\r never drd forgive 
me U*r starting the pilots' union, III 
tell you. 

Nuw you ire crossed the track? £x* 
case rne. Crossed the ru/tway P 

Yeiih. On* other obiservatiun t 
eoukl make* 1 negotiated the fits! con- 
tract Delta had with the plots' union 
on ihe pilots' aide ot the? Lubiti, ami 
unUl T jful Llii.s joU T n^otiai^J ^vi-r.v 
other one on the company side of the 
frtble. 1 negotiated every contract 
Deltu hjus hnrt either on una side of the 
table nr the other umil I lieenma 
president. 

And I'm still carry uig a union 
membership card. A gold ono, 

Mr Datson r what particular lesson 
can be teamed from what you do as 
a tead&r ? 

What I don't dpi is more irnptnrUmt 
than whai I rliP t mme jnt« I hr i it lent 
chiof uier.Til ive officer fairly sud denly , 
in 1 £66. 1 told the Board of Director*, 
"You don't need to look for any hig 
changes in what we've been doing, 
because what we've twen doing has 
worked and I'm going to diange it 
just as little us I tm" 

ThutV e^-nlially whut ha* hap- 
pened. We have changed practically 
nothing. We have tried to improve. 
Wl- I wive well enough jiIohl* ^i 1 * long 
rta it's working. 

Ay // frtje /ftsf sweet -tatktfju Southern 
girts rnvke the best stewardesses in 
the world > 

Not necessarily. Wfr hire steward- 
esses from al I over iiur system. If any- 
thing I'd Hay we go out of our way to 
avoid having nil uur g;irla Cmm oni.- 



election t>f the country. After nil we're 
trying to play down I bo fact that we 
originally were u Southern airline. 
We'n* covering two thirds of ih<. 
United States now. 

We've stopped pushing griUi for 
hreakraHl, too. 

Where rfo airlines fit in the pollution 
picture ? 

Now, what do you mean by pollu- 
tion? Xf you mean we make a little 
noise, and put out a little smoke and 
grease, that'* all true, 

Wecontriliutenn^ half nf ] par ceM 
■■f over-all air pollution. 

But ulrplnm- polhihinb -hi vi^ilili- 
We get ujj in the! air nod everybody 
L-an see u*. 

As for sound, to retrofit our DC~8's 
the way some government agencies 
would have us retrofit them to get 
uoLsd down to the new regulations 

w.ml.l SI nuUjoM iitrplitr^ 

With an airpliine thai is 12 years old 
. i j l 1 1 r\w\\ $Tt raillioo, it ju-Ht Uotwn't 
u\:iko ^isiMj to spend liiat kind ul mon- 

ey— you only reduce nutse slightly, 

Kid-n i j±i niimljikt^ i^ople with 
power mowers and power saws make 
m much racket, [ncidentrdly, I 
bought myself n garden tractor Ihe 
MtliMrdny -mil I ili<la"i w.-mi ^nybfidv 
to accuse me of pisllLiting the pla--<- 
So, 1 got an electric one. 

In five to 10 years there's going Lu 
be very signithrant improvement with 
us. All engines will be ttftdlhd 
smokeless. Noise* will way dtiwn- 
Bu<. Ihe j+.'l eoiiinc^ is m-vt-r piuing tn 
henileni. Ami, I horn's n« i wny in c^ghJ 
Lo eliminate the aonk; boom. 

Whet ere Doita's international aspira- 
tions ? 

We don't have numy jus< now r hul 
we sure ore going te go hard aftor 
routes when swards are made in a fpw 

yearirt for wrvuv \'nn\\ |Hiiri!Js in 1 1 1 1 - 
Niirll^M>l hi piini.4 in Kiirnp<' ..fh* r 
thiin London und Pari^ 

ft you had your choice of any route, 
which would it be ? 

Vt\ want <icc«ss to Europe and 
initially ( iloo't think I*d want it 
fmrn the Smith. Fd want i< frum llu- 
N t pr I he, in i Wash i n ston or Boston 
wiiuld Ik- all rtghl . Brus^eb nnd Am- 
sterdam would he dandy terminal* 
shver i\wrv i 1 iii ok LumUm and Farii* 
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came Hie alphabet for filing controls. 




> M Debit* stone , . , first 
A/town use of 
Ph&ealclM Afpb* 



olored file Folders 



Available from your office supply dealer 




Lessons of Leadership: Charles H. Dolson continued 



are like New York. People are starting 
to try to avoid those places. The 
route I'm talking about certainly 
wouldn't make any money for 10 
years, but more and more people are 
going to go to Europe on vacations, as 
fares come duwn and ihe amount of 
discretionary income got* higher. 

Tina idea of selling vacation travel 
within tha United States is all right, 
hut you just aren'B going to get. iho 
public to do it if they can afford to 
Lake an international trip. 

They look at travel around the 
United State* as something you do on 
o weekend. And I do, too, pretty 
much. 

Mr. Dofson. what ted the other air- 
lines into their present financial 
problem ? 

As far as I'm concerned it was the 
unwillingness! of the CAB to adjust 
fares as inflation took over. There's 
an element, too, of overcapacity, but 
that isn't something you can turn on 
and off. People seem to think that If 
you've got too much capacity „ all you 
have to do is atop flying bo much. 

WeSl T what arc you going to save? 
You're going to save some wages and 
some fuel, and that's about alL 
Everything else is going on. 

These airlines that are reducing 
service in order to. keep from taring 
so much money are playing into our 
hands. We're glad to haul the cus- 
tomers that they are getting rid of, 

Now> if the CAB Increases fare* 
enough to make the airline that's 
least well off break even, [hen the 
CAB will make some of us quite 
profitable. Delta will be one. 

You blame the CAB more than the 
business turndown for the plight of 
the airlines ? 

T *ure da. The CAB let it all get 

started. 

If tha CAB keep* on giving out 
mute*, it will have every airline fly- 
ing every where in another 10 years. 
All the CAB does is keep shopping 
around* aaking which airline need* 
help, instead of which airline la doing 
the best job. 

Wow long has it been since De/ta 
got a major route sward from the 
CAB? 

The Inst major one was to the Wes1 



Coast 12 years ago, The reason we 
haven't gotten anything since is that 
the squeaky wheel gets the grease and 
Delta doesn't squeak. There doesn't 
seem to be any reward for efficiency. 

Assuming the Delta- Northeast merg- 
er goes through won't that help the 
CAB do what it has always said it 
wanted to do— reduce the number of 
trunk Unas? 

Sure, it follows the CAB line. 

How will Delta rank than ? 

We'll iHB be fifth largest. We're 
estimating our revenues will increase 
by S170 million a year but thai won't 
take us up to the next carrier. 

Who is next one up ? 

ft depend* an what you're counting 



international or not. If you count 
international, of course, TWA is ahead 
of Delta and Eastern. If you don't* 
TWA is smaller than Eastern and 
about our size. 

You can figure it different ways 
number of passengers, -revenue pas- 
senger miles. Bui according to jjmril. 
we're number one. 

And that's the thing that counts. 



REPRINTS of "Umnn* of Leadrr- 
tAipi PartLXXVl —CharbsU* Dotson 
of D*:tia Air Linen" may hf: nbtaintfl 
from Nation's Business, HUB H St> 
N. W, t Washington, JJ. C. 20006. 
Prrce: one tn 49 copies, 35 cent* each ; 
SO to 99, 30 cento each; IQQU>999> 17 
cents each; 1000 or mom r 14 cents eacA. 

PltHiiir Mrtfm* rvntittnntv with t*nfi>r. 




Thirty- five years ayo r when Charlie Dolson 
was young and Delia flaw Etectras, Delta 
was s Southern line, flying from Dallas to 
Atlanta. Today if files coast to coast 
and to South America. 



On 



N A TICK'S BUHINE&ByHlgFTEAIBKtt hfeJI 



What's 
Your 
Corporate 
Image? 



The quem ion wiw. trier it has the 
imrtjue it wont*. 

Whitt is. n i-nr|iorflte image? In 
brief, ii i* two thing*; 

■ An Jinprvtwiuii of itself thnt every 
Lt»rfHjnition Lrii?s Us romey I hr^uRh 
itH odverllsin^ publicity and over-oil 
crmimmiicrd inriH. 

• Whsit different ("Tom.* of |Jeopte 

ius v-tuttomerA, the media, legislator* 
and iti* employees really do think 
of the lorjiorulbn- 

W t corpora le i mn pjp-Ua i L r] Lug > 
then* merely a fancy name For * j 1 « 3 - 
fashioned public retutionH? 

Noi really, Corporate images build- 
in E includes, hut m not confined to + 
public relations. It involves every 
facet nf a MmpMg fi* activities and is 
roughly eynonymnuw wilh whrd i* 
lulled '^total cnmmunk-4 1 tiling." 

It is ik i ( juHt wb.il you iul.v or haw 
you wty il that m importimt, hut cilao 
whether the person with whom you 
are i-tjiotnLHiifjiibf; under* mm Is - I 
lielicwsi whul you s:iy. 

Picking your public* 

The cnr|tt>rn(ion hem many publics 
wilh which it eommunicates. In nor 
enrnpciny we have picked out two - 
I he nmhjmef and I he employee, and 
we jrul tdmoHl 4k [J <if our eommtimca* 
liorui lime and effort into communi- 
cating f.iro|x«rly with ihem. 

We fi-e] th.Jl if wimIm it rHnintf. Imn* 
tmk+ under«tnJidflbk job on these two 
"publics/* we*II Iimvo the most suc- 
iviwful irmi{:e junking program possi- 
ble 

Bui. there are i% few rule*, of ih.- 



Roiikht leys, erudlter of thin article* 
u i'icr pfpxidi'jtt o/ mmmutiicatiwl* fjnd 
fyubtic affairs, AUataU- /jtsurance t'o- 



r ■ - . - ■ I . when currying out your com- 
municniion& to the ■uainmer or the 

employee; 

1- Don't try to eornniunirate too 
many rnestttfges at one time, ftinjcle 
■ ml libit ]» most imjKirtnnl und 
give th jet one metope your full atten- 
tion. 

2, Don 4 1 f<i*d yourwEf in<o ihhking 
you can flay tvimethmg juat nnee h and 
lutve it ""puilil." Don't pivi 1 up on com- 
mu mealing your mc*BaRe. Do it over 
.oid over und keep il up fur ji Long 
period of lime. 

3, Use every me^ns at your dipporcd 
to relny yemr mefiaoge. Advert ipinic 
pre«4i releaws, pret» interviews, i^o- 
ofM-rjttifin wilh writeni unci, when it 'n 
Ihe customer, nhori. frk^idly wriiien 
enclo^urcB with your mull Ui him i^in 
ilo a mi*1 eiTiN'tive pvh. 

When k cxirncej to your own 
c-mptuyiiea. the lie^t ami mnwl> eflfec- 
tiv*? ci^Tonunii iili'inri hi ill remuinn 
IH-r-um in i^rwin i*yvhril1 \** nyedudl. 
i I mx* you have determinexi what your 
rne^JiJe Ul, tell tt every wnv you ^ sn 
- employee pubtientkim?, pemrem, 
8upervuv>r rueetiog» + the hulJctin 
Ixuird. 

The BWtl eiTe^ttve pemon to talk to 
nn employee fa the ptsmon wlw 
diiveUy sMix^fvs-i^ him It .h--Hn> 
nlwny« hcivo to lw the hfjtw. Bui if iff 
ivever the been* then thnt'M no good 
cither. 

lYirporsite imnge« or cxirparftte 
identity i* formed, ituinpeiL, i»ven 
ruined, by any one of numy ihingei. 
Here nre w>me of tliem: 

• Trtt* pmductl a trtmpany mnka. 
Nothing in likely to huve a greater 
limg-term impair* on a cotnpany'B 
imriffe thnn its products. 

• Hid nervicoa a company provides 



Today's consumer is much more 
sophisiiiiHiofi than ever before, lie 
demands more, and better, eesrvicie— 
and be known wheit l>e'^ not Rett ini4 U, 

• The compttny "h m\m and enrniriRn. 
A *E*mdy, ajI idly Im&nl inemifie in 
flaktf and e^irnin^ can BtrXmKb' 
improve u compxmy T fi imu|n:i. 

• The company i*en»e nf dtizerahip. 
Vou can't juitt cop om anymore. The 
priiblenih at our mn-iety Jin- lu** 
intense. We will Iw iniTumiinxly 
judged on our genet- of responsibility 
to the community. 

• The company V reputation f»r talk 

deoting iknd \hw would ineludi i- 

ployee* its well ii* lufltormm 

Admitting mlstuJcen 

A LW|x»r&tjiMi is Hke n person. 1 1 
[iiueu idwiiye \k* honest, ml mil to oiw- 
i :ik<-H und proimiie only whwl il eun 
detlvBr. 

Dr. Karl Menninger of the frimoun 
Mi nriio^r t ^liiiin <*iux k tiaid ihere are 
iinlv two ruli-H fjjr onv ithrjxjntte rnjoi 
lo live Ijy: "Unto thyself J.»c true," 
on 1 1 iruike VfAir sevemit erilic "llutt 
uwin in Ihe mirror ,fc 

If you ore in it positkm to mniuiKe t 
I hen mnnH^e liiincjirly, \\ui liolilly. 
Treat ynur employees right, rton'i 
he h fro id it* try new IliingK, Like (he 
fumouB rthifting fyindtf* eor^^rikti 1 
hnngvs will tje changing* too, Com- 
moriu^tions tun 9 1 be conducted at 
lite nntne old hIjioiI. END 

REPRfNTS nf "What'* Your Or- 
parttte Imagut'* may be ohtmtwd frum 
Nvtten'tt Bu*ines*< I fit ~> // -SV V. U , 
WusJimgton, D> C> 2(3006, Prke; 1 to 

49 COpt**, .ft Wlh. r«e/;, \t* fo .W F 30 
cents roth 100 to 999, 17 cento tctch: 

tJHMirr f?ion , / / wit-* ^jWj. / J i'^>r rvi- 

rf"o#c rt-m^ftfntf with ani*r. 



He search by Prof, and Mts. Atfmd Tefta, how 
WELFARE BILL analyzing a computer printout, produced a sftatp jolt 

tor backers ot trie tiuaraftfceij inconw dppwsch. 
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Bonus for 
Working Less 
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Findings of a hughand-ond-wife re- 
search team operating nui «f a small 
office forcefully challenge claims of 
lop federal officials and their platoons 
" i T advisers i.hfil the guaranteed in- 
ntraf j>L«n now liefon- Con^re-H* cun- 
Uinft "strong work incentives,*' 

A computerized study by Alfred 
Telia. reH&nroh professor of ee«noma-s 
at Georgetown University* and Doro- 
thy Telia, ftiinorair consultant to 
1ieor|^»l<>wn 1 ft Innimu Midniemince 
I'rojee^ document* the case iUm the 
result lifct-ly would be tiir? exact 
opposite: 

Tho plan would encourage lower- 
income workers to do less work and 
encourage non workers to stay on 
welfare. 

Uwine; I heir own brand backgrounds 

■ i- weh'arv i-i 'iM'^Hi-i^--. including pre- 
vious extensive research into the re- 
lationship between nonwupro income 
and work habiU> Prof, and Mrs. Telia 
simulated actual working erf guaraa* 
N'ed- income plan*, 

A LklSh* moduli on: 

"Such plans are likely to result in 
significant reduction* in ilu- work 
effort of low-income family heads/' 

The Tellns 4 ha*e of ojteral ions is in 
n husine«H office build inc. 4 in Com 
ni-L'in. iii .-\ \* l- j 5 1 ii- l r i Wfishintfton, not 
too far from tho power renters- the 
White House* the Capitol nod the 
KjH-awUnj? Department ->1 Hv.dlh, Ed- 
ucation and Welfare where t he kust- 
tmtw^J- income plan has been the 
subject of a massive publicity drive 
hailing ii a* n way >>f "getting people 
off Welfare rolls and onto payrolls/* 

With Hnt;i bawd no an actual sur- 
vcy of low-income families, and with 
W electronic calculator and n courier 
service lo and from ihe Goorfc<nowu 
University computer center, ilu* 
Teliae j maty seed three projx/wd "mod- 
el*" of guaranteed income plans. Gne 
w idem k: 1 1 with thnt in the Family 
AHhiHMn r .v Plan now before rhi* Sen- 
ate ofijer House pamige. 

Other finding of their study: 

■ Km on, in present welfare lawn thjii 

work would be wholly or partially 



preserved and perhaps inereaflcil" 
tinder injarameed-inc"inc plans. 

• Half of the welfare supplements to 
male family heads wrmlrl likcU 

• i-' -i r- ,.! ice income kssi Ihrough 
cutting bark <m hours worked, rather 
than 14 increase income. Substantial 
numbers or female family heads could 
be expectod to quit work entirely in 
favor of the welfare supplements. 

• A family head with earnings just 
atwrve the cutoff point for wage sup- 
plements would "di-nrtiudy find il 
advaulnguous o- red ore his work 
hoLuV to lower his wae.es enoue/h to 
qualify for welfare Irenefitfl. 

• Bt.t b aufie wn«e etfirnens who rpduL^d 
i heir lumra would qualify for higher 
Jttpplements, present coat of the Fam- 
ily AsBLfitanee Plan is "ser ioujsly un- 
ttemtknated/* Actual expenditures 
could reach 50 per cent more t ha n i he 
96 billion b year now anticipated by 
■jilfiilimVii 

Wlsy it won't wotk 

Thwretfaftlly* the dupplement 
would keep the worker 4 h ineofxm> la£h 
racing] j 1j> n\iikt; «mploy meiK nn>r*r 
attractive than welfare: alone and hpor 
hijii h> in. i L- hi.- s'-iTMin:.- 1 1 1 j : il li-- 
passed the eu toff point and mov^d out 
of the welfare plan altogether. 

But would it Actually do llnu / 

On the contraryj the Telk fttudy 
finda. More likely, it aaya, mate headii 
of families would work lew ift favor of 
more Leisure,, since loet income would 
he offset in part by higher wolf are 
Hupplemcntfi. Women would be more 
likely to quit work altogether l>ei k :iufie 
of ehil r I care aru I nt h * t i ■« . i ■ : 1 1 pr; i T i^ n^s 
ih d auike them prefer to remain at 
hi hive-, i he Htudy i-oniimiea, 

Prof, ii nd Mr=i Telk report; 

"For a family brought under a neg- 
ative tax plan, additional work effort 
no longer increases family income by 
a# miH'h ah* k*fore ( since sirhl i tic^nsal 
I'arnin^- .tr> nrrw ncrom ponied hv ,i 
roiiuction in tho fnmjly V tiupplenH'nt. 

"At th« same time, n mluction in 
huurg of work no lunger roduccn fam- 
ily income by ju* much «■ before, sbice 
any lose in earnings is partially fdled 



in by jm iin-rejow in ihe njppJement. 

^Thus. tta introduction of a nega- 
tive income tar plan rnakeA it less re- 
warding to work more, and less costly 
in terras of lost income 1o work leaH. ifc 

Pruf, Telk'rt pf ior work in the wel- 
fare field wins n» Director of the (MkN) 
of Lidxir Force Studies of the FYefri- 
rti-m \s Corami-SHinn on Income Mai in- 
tenartca Programs, aa an oeonomist 
with the Federal Reserve Board and 
f l ;irlicr with ihr C'ontVTt-nro I^inrd, ;ofc 
independent business research ffroup- 

Mr^ ToLIli wnti no L-i^nomiHt with 
the? Central I nielli gem o A^i-nry fur 
several years; tjiter whe helil thai jls- 
si|(ninetit with tin? Soeial St^ urity 
Adrrurastration. She was ft senior as- 
sot?iate with Planning Research Corp. 
before joining the Georgetown project 
laHt year . 

Their kndmark study, 4 'The Effect 
of Three Income Maintenance Pro- 
grams on Work Efforl." concentrjites 
on propos/ilB for payments to workers 
below specified in<i*me lirvelfi that 
contain ihesa bMk cknu-nlH: 

A pruaranteed minimum iueome. 

A "Lax rate 11 uialor which welfare 
payments rjre deerea&od on u slid in p 
scale as carnefl intfimo Eiurreases. 

An income cutoff point at which 
welfare payments end. 

More for Ions 

I'nder 11]<- I I'nise-pjiiWil welfare 
bill now in the Senale, a laniily of 
four would receive at least S2 + 400 iv 
year whether the la-tiil **t Ihe family 
works or not. If he or she tnkee a job, 
welfare payment^ would continue on 
n decre-Lisiii£ hasi^, enrling when the 
family's earned incfjime reached $4,- 
320. For a family of five, the cutoff 
would be $4 P 75C3; for n family of 
eight, $G s OS0. 

To compute the supplement, you 
exempt ihe hrwi $720 of camingn and 
one third of the re?*1 You dedini thi 
rrrnaminR two Ihsrrl^ from ih*- wrJ- 
farr payment the family would ^ol 
if ll had iiutajrU- income, 

For ciample. $2. -100 in l he case of 
ii fjimjly of four, 

The 1 VI In study, commissioned by 
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the Chfimhor of Commerce of the 
United Stales, says this sets an "effec- 
tive tax rate"* of 66-7 t^er writ an a 
wptFan- rmpwnT'fl earning Far every 
#3 hp make*, his supplement is cut 
$2. 

The soeorul pl:m studied war based 
cm a guaranteed minimum income of 
$3,000 n year for rt family of four, 
the same 66,7 per cent "tax nut*" And 
a cutoff of S i >506 

The third plan used the same $2,- 
4(k* minimum gijarrintwd income fchr 
a family «-jf four a- in Plan 1- Bui its 
"tax rate" wtifl only 50 per cent — 
a SI .50 cut m supplements for each 
S3 of Increased earnings — and a cut- 
off of «4 .300, 

"Under alt three plana/* the study 
says T "the tax rate poses a far more 
important work disincentive for mwt 
family heads than does the initial in- 
come supplement." 

Tin* report continues: 

"Male family hfttfds with a pre- 
plan income of $2,750, for examples 
could be os pec ted to reduce their an- 
nual hour* of work by tin estimated 
|&*26 per cewl under Plan 2; by IS- 
"25 psr cent under Plan 1 and by t&- 
17 per cent under Plan 3, 

" Female family heads with the 
«aow pre- plan income would reduce 
their hour* of work by an estimated 
89MO0 per rant under Plan 2; 74 per 
cent under Plan 1 and 65*62 per cent 
under Plan 3." 

The study's: conclusion that, the 
work disincentive frjr all three- plans 
would Ik- relatively "quite lar^e fur 
female he?>ds of families" i£ puriicu- 
Ifirly fflKnificnnt Eighty per ceiifc of 
she ^.7 milhon f'itms3U':-i nn welfare i»r* 
headed by women. Under the pro- 
posed plan tn Congress, the number 
of welfare- families would increase to 
4 million, Again wilh women hem ling 
most c>f tlaim. 

In the words of the report: "None 
of the three plans is particularly effi* 
cient in roisinx the income of femate- 
headed families. It is estimated that 
a dollar of (supplement i would udd 
21-23 cunts to the income of female 
hurled family under plan 1: l<"-20 
e*mts und*-r Plan 2 and lefts than 12 
cents under Plan 3." 

IU r'is< nunufinR American* to work 
less, these plans could take us much 
$2 Ulftta out of the Gross Na- 
tional Product, the Teliae estimate. 



Here are some exam pies, taken 
from the report t showing how the 
plans could lie expected to work, us- 
ing figures from the high side of 
estimates* 

WAgea and welfare 

Mr. Worker A, with a wife end two 
children, earns $2,975 a year. Under 
Plan. 1, idem iral with ihe Frnnily Aa- 
sistnnee Plan, he rould continue to 
work fuli time and get an Annual 
wage supplement of $897, 

Or he might choose to cut the num- 
ber of hours be work* t*y 24 jjer cent- 
HeM earn !es*. But he + d pet « bigger 
wage supplement . In this case, $1,363. 

The net result; The plan would in- 
crease his annual income by #669— 
even I houijh he worked 24 per cent 
lean. 

Had he worker) full time, his an- 
nual income from wages and welfare 
would he fjnlv S231 mid re than liiis 
income from u shorter work week plus 
welftu^ 

Mrs. Worker E. is earning $2JH2 
when the Family Assist Jtnets Plan 
comes into effect and qualities fur a 
wa*£e supplement uf S^fj. Put h 1 1 1 i< 
likely. Instead. Ui cut her working 
hours 7ft per cent. 

What she lo#es in wa^ea wjll he 
more [hen offset by higher wage 
supplements- 
Even by working [ess, she'll have 
$438 more income than she enjoyed 
before the pliui went into effect. 

But what if the pueirjiulee level 
were raised, as In Plan 2, to S3 k 000 
for a fnmily uf four? 

Mr, Worker C t earning frU*5« 
pptild be exjieciUK) to cut his working 

hiiurH LM fMT ecru kte wrudil 

atill wind Up with Sfi7f* mnre thrm he 
wfiuld have hud w irking full time — 
whhiput an ineome supiik-mejit. 

Mr», Worker with a job income 
of $3,250, could get S?.0(i0 without 
working at all. .She wnuM mil Jiavc 
to pay such wiirk -related cxpenseii lis 
comniutinif, lunrln^, rlolhes, etc 

Under Plan 3* the rate" would 
be iVtJ ptir cptit nod ihi? ittippletnents 
woulrl rir.i iSt-elinrf ?m far-l, BoL Mr 

Worker K, earn in* *3,^2S »yesr v could 
be expected nj reduc-e his hours by 
t5 per cent and wind up with S-SCX) 
more income than he would have gut* 
Ten without the pun run teed income 
plam 



Unwic da hi lined by Pfof. and Mrs. 
Telia in the study was a survey con- 
flue ted by the Census Bureau in 
Februarys 1967, for the Office of Eco- 
nomic Opportunity. 

Approximately 30,000 households 
were asked how they spent income, 
such ps rents, dividends and interest, 
from sources other than wages. 

That extra income was used as a 
proxy for wage supplements in the 
Telia study. 

How it was spent was the bams 
JW tin? TeNii-^ i i.i r i elusions on what 
lower income families would do under 
a guaranteed income pkm. 

Prof and Mrs. Tolla told Nation's 
BtnaiNTisft thai their approach had 
advroila^s over nlher studies, in- 
cluding a pilot project in which a 
group of families in New Jers<*y were 
given wug^ -lupiilpattmUi. 

The Office <if KconcNmic Opportu- 
nity retHirteil that le.^t showerl work 
effort did nor diminish rta a result of 
the payments, 

Hy UHiinR Ihe census data. Prof, and 
Mrtw Telia say, they were able to 
draw a natinaal picture, avoiding pos~ 
sibly aiypical aspects of a smaller 
area, 

Tlie Hawtbiorne effect 

Also, tltey jxiint out, they were 
able to escape wlail re^-archers call 
ila fc Hawthorne effect /' in which tfu' 
flubjeet i*f *m experiment Lenrlw to r*^' 
acl the wny thinks thn ex peri- 
menter wants, rather than roncLinp; 
normally. 

"'The fact that you are the subject 
1 1 f" au exijeri mcnt mukes yi^u f thrive 
different iy" the pre-b^.r commenls 

Puriiierrnore. j>eopb involved in 
socl^ experiments, as the New Jer^y 
projn-l, [w rHiys, are ;iwifcn 4 th.^1 i hi- 
projecU are Lemi*orary. 

'They might be relucUuit tu cut 
i town on their work hours if they 
aren't sure tlw? pwymenLs would be 
continued. 

'"They don't know what's amund 
the corner wbr-n I he g' *\ erMaiienl fioen 
Mwny," 

TlieTellan* study did not take intn 
riaiwidi-ral i>>n jimpor^d rwiuiremetils 
iluit welfare rtKipienU accept jobs or 
tjike training for employment a» a 
condition for benefits under the Fam- 
ily Assistance Plan. 

"It doesn't seem likely that the 
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work tn n hi trv merit will lie very effec- 
tive/ * Prof* Telia *ny& 

Wa^e ei irnurs reoei v i n^ supplements 
wouU ^|if^inin1ly meet the Work con- 
ditions even if they reduced their 
income* and esealttted the cost* of 
ihe plon. 

Another factor* he cantiisueit* is i 
perennial fin i hk-m in Koverninenl job- 
LraininK programs a limited number 
urufM-ningK_ 

"'['In r- . ip'l riL-vur enough I ruining 
hIolr/' he Atiys. 

Tlit* avajtiibitity of jobs will depend 
ton grertl extent on business crmtli- 
i" ri^ the pmfcnHior poinLbt oijl He 
ixrwae* the triew that t.he WOtk rc- 
qmremunth of fchfi bill could turn oat 
to bft * J rt paper tiger," 

Swelling the rolls 

Jn assassins negative fncomo In* 
plan*, ynu mu.^l consider fiimilies jutft 
above the income level for welfare 
priymentSr us well an Ihutiti below, 
the report, pointa out. 

By t\ Tupping EmiIow thai levwl into 
Ihe funk* uf 1 1 low? diuiMo i'i>r wel- 
fare, lb Li worker recoups u Hiibsliin- 
tiul purl of htfi lost wages through We 
wmlfure payments atnd gains mora 
leisure time as welL 

So the imrome Uivel fit which a 
worker would no longer find it ed- 
Vani i^^iua to cut his earning* in 
favor of welfare supplements would 
Im» trui enact* ve. uutofF point of any 
Rutrantced income plan -not the 
Inwer levels designated in the plana. 

HiiML- 1n the prnbloms urn kTKrorei) 
hy the Telia survey in thi* fact: 
t'aidi i r ;i iil-^;imvm inriirnr pl.m. r*. - 
oimviI fMrruon^ in* hm^r i ruri^l;il* a 
dirtily into reduced in<:oni4. 

Prof* Telia ex pinion: "Before the 
^ltroriui'tuih of I hi< fihni, ii flullnr loss 
of earnings meant a dollar loss of in- 
'■"me.*' But, because the supplement* 
fShe under She p>1nra it* iru-miie drops, 
"eiich Holkr reduction in earnings is 

-..?Tip.jr i.-.-; ., -u . ■ i,: ■■: :i •!.,',. nl 
'use of income only, 

In a brnjid view, the report * in tea: 

"Reductions in luFmr in re*p<in#e 
to the irksome Supplement and tax 
r flto on earnings of a negative income 
plan result in a low of output, in- 
'"r^jae { \ iu . fc t ^r" i Ill« nefiEitive 
income tax plan itself and dtminish 
l he efluMU'y of lii*- plim in ndHjntf low 
Worne*/' END 
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Do you really run your business . or do the u n ions, 
consumers and legislators? 

The National Chamber will hold "Arcade" mecuno,* m 
15 cities Irtis Tall to discuss 'A Bysiness Strategy for the 70V 
The focus . . . managemenl t right lo manpgo in the lace ol 
mounting oulside pressures. 

All trade and professional assacialion executives and Iheir 
members should make plans to attend Ihe Aircade nearest them. 



October 1971 



Dates and cities 
for the Ai read e a are: 



25 

Albany, N.Y. 


26 

Now rork 
City 


27 

Indianapolis 


28 

St. Paul. 

Minn, 


29 

Omaha 


november1971 




1 

Portfand.Ore. 


2 

San Francisco 


3 

St. Loutv 


4 

Dallas/ 
Fori Worth 


5 

Atlanta 


8 

New Orleans 


9 

Tampa 


10 

Winston- 
Salem. 


11 

Lansing. 
Mich. 


12 

Cleveland 


Far more JnlormmfctOn, wrilo: Director ot Prflmollofi, I POINTERS FOR PROGRESS 
Chimbflr of Commerce ot tha U.S., 1615 H St., N.W., through trade and 
Washington, D.C. 20006: or t«EephOot [202) GS0-61S9. | profBiitcnal auaciallont 




- This Month's 
Guest Economist 



Leif H. Otsen 

Senior Vice President 

First National City Bank 



Why Consumers Will Spend 



The behavior of consumers — their 
decisions to save mora or lo spend 
mortis determining the strength of 
economic growth in 1971. Econo- 
mists agree that the consumer is 
loading The way to stronger growth 
but they disagree on why and how 
much the consumer will spend. This 
disagreement to a large extent* has 
accounted for the differences in 
GNP forecasts, 

Some economists and business- 
men view the consumer as unpredict- 
able. They regard his wilhngness to 
spend as subject ro so many variables 
that it defies rational analysis, But tf 
ihe consumer s spending moods are 
so subject to unpredictable changes 
fn psychology, one would expect 
consumer spending to move without 
any well-defined pattern. 

This, of course, is nor the case, 

Changes in personal consumption 
expenditures display a very definite 
pattern. The rate of change in those 
outlays slows sharply before and 
during recessions and increases rapid- 
ly during recovery periods If there is 
such a distinctive pattern in changes 
in personaf consumpffon expend!* 
tures, then lhare must be much 
more to consumer behavior than 
mere caprice, 

Since the second quarter of last 
year the consumer's saving rate- 
that portion of after -tax income which 
is not spent for goods and services— 
has been above 7 per cent This is 
unusually high. 

Now I would like to make the 
point here that with the saving rate 
wull above 7 per cent the potential 
for sudden sizable increases in con- 
sumer spending is present. In other 
words, it is a bullish factor, in com- 
pan son to a more "normal " saving 
rate. With personal income— after 
taxes— totaling S6B5 billion in 1970. 
for example, a 1 per cent change in 
the saving rate can shift &7 billion 



into the spending stream. But of 
course, there are many who believe 
thai this kind of a change in the 
saving rate will not occur so long as 
consumer confidence remains at a 
fow level. 

Among the consumer's worries, 
say some analysts, is the high level 
of unemployment. The general belief 
is that the consumer will not step out 
and spend aggressively until there is 
clear improvement in the unemploy- 
ment picture. 

in other words, if a man sees his 
neighbor out of work, he wjH remain 
a cautious spender. 

Yet if you were to compare 
changes in [he unemployment rate 
with changes in personal consump- 
lion expenditures during past periods 
of recession and recovery, you would 
find lhai spending surges first — in 
some cases, six months or more before 
the unemployment rate begins to 
decline. 

There are other more basic ex- 
planations for bullish changes in the 
consumer's mood His willingness To 
spend is determined not so much by 
hrs state of mind as by The state of his 
pocketbook. It is the Federal Reserve 
system, which controls the rate Of 
growth of money Supply, thai de- 
termines the growth of incomes 
and the condition of the consumes 
financial position 

Economists tend to speak im- 
personally in terms of enoimous 
nauonal aggregates, When we say 
that the recession has been mild, for 
example, this sounds strange to the 
individual who has been unemployed 
for several months. 

Similarly, when we say lhat the 
consumer's money position has im- 
proved, it sounds ridiculous to the 
factory worker who has been receiv- 
ing te$s overtime pay in [he past 12 
months. 

When we use ihe word "consumer" 



it leads to an implication that the 
Consumer is monolithic and that whan 
personal cons umpl fori expenditures 
begin to rise, most, if not all con- 
sumers are participating in this in- 
crease. 

But, of course, this cannot po&siWy 
be the case. 

In an issue of our Monthly Eco- 
nomic Letter earlier this year, my 
associate, Peter Crawford, pointed 
out that swings in consumer spend- 
ing are likely to be concentrated in 
upper -income, upper -wealth families 

For example, in [ho past two year*, 
almost all of the decline in auto pur- 
chases was accounied for by families 
with incomes above $8,000 a ye ar ' 
Those with incomes of less IhaP 
$8,000 held their new car purchases 
about constant. 

Now, this is important because 
upper income families buy more new 
car* i han any other group. Less than 
one third of all households hav* 
incomes of over &1 0,000 a year Ytf 
those families account for about 
three fifths of all new car sales. 

Similarly, purchases of new homes 
and other durable products are con- 
centrated in the upper- income brack- 
ets. The point is that a small— thougn 
significant — group of consumers has 
a disproportionate effect on the wicte 
swings in spending. 

Now as these consumers start to 
spend, reflecting improved wealth 
and liquidity levels, a more pervasive 
effect tin income begins to trike placfl- 

Thus does monetary policy deter- 
mine changes in ihe rate of growth 
of personal income. 

For (he two years prior to I** 1 
spring, increases in consumer debt 
including mortgage credit, were un- 
usually smell- However, wilh in 1 ' 
proved income growth since la* 1 
winier, the consumer's ability and 
willingness to burrow has increased 
and supplemented spending 

At this particular time there 15 
evidence that retail sales are running 
stronger than in 1970. 

Changes in the money supply fe ~ 
laie in a systematic pattern to change* 
in the value of financial assets 
changes in income and changes * n 
consumer spending. Keeping Inl * 
relationship in mind — rather than th* 
recent moods or sen Tim ants oi th* 
consumer— you can expect consumP" 
tion expendi turns to continue io b* 
stronger in the remamdrjf of 1971- 




WHAT PRICI 

SUCCESS? 



Not much, actually. Failure ia far 
more coATJy. lis tiunmrss, in your t>wsi 
carter. Ye«L asiy number uf (aJ^ntcrl ju]l| 
^ntrpitic executives dant quite make 
Mlu iiriicir 1 . Why? Tu £Ft and sltiy kh^ui 
j| the nock, vou'tie pot So Jceep up urtf ft 
tafoy'i reftoJutfon in TncsuHfieriql (eeli- 
Ritfue*. For, Instance: 

Axe you mp On the latest breftJcthroutf hs 
in atralvgry planning, cost cutttrm, real- 
Urn*. 1 system;:, cost of caput* J 7 You have 
Uj be. That's whrrr (&4 Executive Pro- 
rrrum cuttie* In_ it ti-eph. you on top of 
•■OiuTii ] uLpp4! n L ji^j i,hroiiKh rf munt — 
and only the moat — important jww 
brxikj on business science. Book? that 
help porj tftst the foLmneaa and career 
rftralta you want, 

hfttt : The Executive Program offers 
you the background equivalent of an 
MR A — just by reading tiie boota you 
tkwtte read An MBA that wan'l get ob- 
flujete because tr.* fceep u up ru tfo/e 

In today's business rLimatp, every ex- 
ecutive needs all the help he can eeL 
It"* waiting for you — In The Executive 
Program. 

60320. MANAGERS 1N THE CONGLOMERATE 
ERA. Slavey Vjncr Whal km(! Ol nuliagcr 
Pull Ingpthier j mtHgar. whal kind h rt ih 
wflrk^#nd "1*0 l» iqueeied oulf 110.50 

B7Q0O. WHAT SHALL I DO WITH MY MONEY? 

r H^r JdMrtiy. "Thi tw*< bargain In *Qptn B ;i- 
Cn1*d Nrmrtuo! diSv^ce Ifiai ltie tmah «ftve»ror 
l«k*ly la fmd. ,J -JaJirt BjmM- 15-95 

JifilO. ROUTES TO THE EXECUTIVE SUITE. 
Eutfrnir J*nrnn£i Thr "ttet.to-lha lap" ilrale 
(In o| f*'c P 7(h^-Whflf« SHIN OUfJOra ir»r» |h*n 
VlTpii, wrhtrr< Working ti-Trdr!. hot hard, pay* 
Pfc 1J.95 

MANAGING FOR RESULTSMHE EF 
PECTIVE EXECUTIVE. Twu u,u^pi:i by Prtr- 
Orucfcei. What teat a buiine*.* mmt dli- 
thapjjh If n wind la ally in buaJrwifr. PU/i 
*h#t l^ieca&aEiJ nivculrvn cfa and don J da 

rli« i wo court! jf on* DflgA i i : 

gBceo. planning- and control for 
profit ^accounting and its hi havioral 

IMPLICATIONS, Ar,CQyntin« lor marumei* m 
in* importint irui ornfMt art madt 

J ""l iri?ilnr>lned. Plua forty dr1ii.l« by vavlu 
jJW«», *qpnynlnne» J v*nd l»h#tfK3r#i t£.t«nllll4- 
rh# two cayn( 11 qjs* taaJt f l+.*Cl 
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l|H :i:rirn k njivjB ihm "piDprr B< iimnrcry II**, €¥*l- 
ualJftff oqpqriuriply #n*J much mart. 

^/OiO. aU^IH£S« ADVENTURES. John arpqlii. 
lh*i r,i]v«! fi»K« T lh* Of « no4-Ni b^nliAraBf 
li'm un tiir day Prealdpnt Kenn-rdy dled r thf 
'^r.r, b-.ji.r !>i.ilpbBr tc-ttndil*, ftvai*. |JO-00 

JO|;o. CONDENSED COMPUTER LNCTCLO 

■fn*1«ur whft needs a rB#W>nal>lc uftiJerM jind 
iri M rJ r gLwnuulRmc Rcquirri rvo rrvalhiirriBti- 
c<T b4 f -hc;cu<id. 

ESSENTIALS Of UAfeAOEmAL 
NANCE. J. fftfil WBitaft iHtf Eugefl* T. fifrjj- 
* 1n '- I ntarrri-atlnn an -j^'iua^y rvny asprct of 
" r >*rit;l#l m«n.i|i*mttrtt. ia.95 

f'jaiO THE EXECUTIVE STRATEGIST. ^b«rt 
C- W^Ja-iBihriw ind inirph □ Camlp E^frl-tPlIt 
Ine ncoxl ifr.E>n r tjn1 rJ-1-1' i-binn nuhiii^ lAchniqusm 
iii«d |q ichrc spBrntbtiifll prflbF#mv $0,9) 




We invite you <o (ake any 3 
of those imnorluiit business books 

1 (v;ilueis to $42 .30) 

for only *3.95 

with lI brief trial incitiln'reli ip in 

The Executive Program" 



70630. PftOFTTS PROM FRANCHISING. Pobtrl 
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tima on WiU Strntil. Tfr* Cwd cowjiI h art* 
bock, 112.90 

17170. BUSINESS STRATEGY AND POLICY. 
^. Thorrt## C>m.noi Hflfdhfl#c1iii.1, iyst»mp1i? 
|pfl#|m«n? af *tr«UBk d«Ci%ion-miklme fop |h* 

80710, STOCK MARKET QEHAVIOR: THE 
TECHNICAL APPROACH TO UHOt* STANDING 
WALL STREET, Hp^vey A. Arcw Th* Inchmeal 
!oal» iivflil by prafpKiJpn^l*. Iq #chl<«yf9 tup^ncr 
lnv*»|m«nl porfoffiiBfltt - rjj&*. ilml r.^rt be 
lifted lUicelliuHy by the f*yinan ItO.OO 

««0a0. THE HEOOTIAT1NG CAME. Chvltur L 
«#f«il. TFr# [MLy<hol1»M^«i in light* ■Ml ttth- 
n kal proy& that wLII cotf-pel I Mi o1h<r party IO 
to«n« to- larm* a MM j,^ . .. 

173 30. WHY, WHEN * HOW TO GO PUBLIC. 

EdiPt<f hy & Acntr HiJlLhJ.Ta?' HHftert e^psrlm 
Itlll* nut 1h«t •cfM'flrttjf ««, d<*arivpfl!#ia*. mrwi 
coiH nt ao £ n« psthlir. CeorrEi aa 7 of y«uj- 
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do'a and don 1h.at Ihi coniultamm of Wt- 
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On I ha rigrvt track %}2 jLI 

^]ftO. ESQUIRE'S GUIDE TO MODERN ETl- 

gUETTE_ The Edd&ri flf EaOuira and- Ron 
Oll«r, maPVT«n far aU Dtcj*l»n^-1rr,rn 

maart«riaj fha Quaah trt Er^l«nd lo p^per ttt*- 
queile m lha ofKc* IV' y , 

HANOaOOH 0^ BUSINESS ADMINIS- 
TRATION. H H.Maynaicf. E-dJtdHlt CWif. ^044 
liif^n n' fliacaE^u lo-^p^culiu* advlca walked 
Okrf try 17? l>J^dinf byalnaa* nunpntrmanl 
fUurrs <m #¥iiry mariaa?rni!rH *J^a*.H5n. 
Count* mi 1 of your J eboJMf. V'i Ml 



■ 1870. SYSTEMS ANALYSES- A DiJfiiiD^n 
ApUfMch, VJM Court Haf*, Jt. Enpla^rrb I fie 
many facets of lyile-r.iw analy-Biii and ihowi 
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vitiHy olletti every a»p«-t u1 modern nv 
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How to Get 
on Top 
of Your Job 



Hr nger Die I la Keese said on a television talk show I hat 
the two moat significant LhirLgK in life arc time ami 
thought, OF Che two, r ime most important, wheudd&d. 
Without it. om could not think. 

There may Ije a lc-SA>n twre fof businessmen. 

Tmdilionally* they have made el fetish of keeping 
busy. Undue emphasis on busyness may be robbing nie- 
cison-niiikers and maruigens of the time to think. 

All men are equally endowed with time. EjiliH has 
exactly the same iimnind in any day, week or yt-ar. 

Why iJten are so many managers constantly eonv 
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to rush to get things done? 

Clearly the fiaroeri have trouble fitting their jobs 
into the urnnuni of rime th*y want to devote to them, 
Possibly arum- jobs are too big for ihe men in them, hut 
more likely the problem onr of job enntrol. 

Executive must learn lo discharge their duties with- 
in the timi" they have. In oihi-r words, yrnj mu>i runt ml 
the job or expand the time you devote to iL 

If you wiflh to cut down on your duties to fit your 
time, a new vision is needed, 

At whatever level you work, your do lies wilt originate 
mostly from these main sources: 

Your job itself, your boss, your subordinates, your 
peers T leftover* from your old job and your own 
creativity. 

Hera- are some hints on how la handle them and 
still be Jt tap oerfurau>r in your organisation, 

A man"* home is hi* castle, and your job i* l In- Imnw 
where you spend your buaine^h life, One butt the right to 



Charles ». NTUHRAii, author o/ this articit\ j* vicr presi- 
dent for corporate projects, Tne Mutual Life Insurance 
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painl, rurnodd or tear down the room* in his ensile. 

Don't occupy ymir juh as a renter. Iie^intf fur tnv 
pruvemctiUj, and nauMleiiant^ Move in OS an owner 
with the right Ln nhape run Li tie, iujI ucoopt It. 

The fat loft over from previous occupants in your job 
nviy hi' your downfall . Klrij* h out. Equally imnurlani, 
don't replace it with fat of your own. 

Above and below 

Your bnss would be a n-nncrealivi'. harried hmuI in bin 
own righ* if he wiTt 1 mil regularly i'ominjf uj> with now 
dimensions for you , The man who dof»8 not welcome this 
is probably not on top of his job, 

Try not only to Ins ready for alignments from above 
but to anticipate thinrj. Never indicate that they will 
interfere with other ongoing projects. Accept the chal- 
lenge. In fact, seek out rneaningful work from your boas 
— volunteer. 

Thos<e \"u NujuTvi:^ should ulso \»- inking up your 
rouTine If yonr Sim*: seldom <ir never Ret* eroded frutn 
below, then there's not much creativity or imagination 
down I.I sen:?. Ruhlimjas as usurd from lwlow can indicate 
that you have not taken time in the past to net or react 
tii i.lea* fr.iio Hiiliikrda^uojj 

Listen tip Ihi. rn '['hey may lie i-ikari^ you 1" do some- 
thing tn lighten thi-ir loud nnd yostr own 

Atflo, don't discouragf associates who need you but 
do not have the organisational ri^ht io call on you. A* 
lonfi j ii4 they *ire not asking you i>r your people to do 
their routine work, pitch in and help. 

Otherwise, they may work all the way up the organi- 
zation and down to you* otridtdty "blaming ihe right to 
draft your nervit'C*. 

<)frnn„ pooj^le who throw you the ball withoul orgimi* 
national authority look on you as a guy who gflta thing f 
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done. They're paying you a compliment. Usually, they 
are higher up in the ranks* meaning I hat you are visible 
to top management and not tost in the organization 
churls. Help them, but do it quickly. This way, ymi 
Bfihnnce your reputation but doo T t lose job control. 

Leftover* from your old jot) art" almost entirely dis- 
posable. Walk nwny from them; leave them to your 

Bg no more than tin adviser to him and then only 
whfii .i-lwd. 

binding fr&e riiuo 

'['his will free time fur your new assignment. 

Yuur own creativity should he a source of many 
dutEe& If not, you are evidently being overcome bv 
'luiitfl? generated For you by others. 

Mrm \)di\Av ore ab!o to add a personal dimension to 
their jobs. But mnny are prevented from doing so by 
getting f togLjod down in duties thrust on them by others. 

f'ishf for duty-free moments on the job. 

The tvwncc of good job control is to remove nones- 
tell in I duties m that what's left can be done In less than 
i working day. 

Executive* me tt-mi nt- n lill up u day with activities 
as a matter of pride but at the price of lime (W tr^i- 
tive thought- If you dn thi-H, your creative vii\viv\ty can 
fcianifejt itself only on the «olf course, in it biu\ on o 
trrnn or nt home- 
Good job controller* manage I heir duties so A3 to free 
time for creative development while ihey art* ui t ht- 
Office. 

The irony of job control is that it is not a matter of 
rtigitD, Eithur one can or he can't. 

Most i-erUiinly there js a degree of erase. Some do It 
with little apparent effort, while other* turuggle; But 
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Tako tirtie to think. 




Shape it yourseff. 



every manager either ha* control of his job or he 
dutMn'l. If he doe* manage his job, heV a worthwhile 
purl of the* larger enterprise. If not, he's a drag id- 
whatever level lie "iterates* 

Changing for tlie better 

Your creativity is likely to be most significant in your 
gaining n reputation and in the fhud evaluation of your 
performance by your suj>ertors. 

Perfunctory perforrnJinee of routine duties, n« matter 
how skillfully done T is just nut enough to assure ad- 
vancement* 

Your job is chflHtnginy you to change it for the bet- 
ter. Every person who thrust* duties upon you —from 
your boss to your lowest-paid employee is pleading 
for you to use your mind to create a better way to get 
ili^ jnb done. 

ll'a a& though the entire urganirat ion la wiying: 
"Don't be jl busybody with a crowded calendar and u 
daily list of duties too long to achieve. Be a job con* 
trailer who fightw for lime 1o tiiink tiling through 
creatively in the interest of improvement/ 1 

Strive for that caught -up feeling. It gives everyone 
around yuu Him runhiJenrr th:it mure than >nar d-iiSy 
duties occupy your mind, 

When creative ideas do spring from your mind, your 
reputation is enhanced and your valur to the or^aniza* 
tiun truly whines iJtruugh. END 

REPRINTS of 'How to (kt on Top of Yowf Joe" may rV 
uhtain&I from Nativn'* Hu&nw. /ft" J. 5 it St. N. U\ 
Washington, D (\ 'JWHki vpp Ut 4H mpus, 35 

cento eucA; 50 to 99, 30 cents rack- 100 to 999, 17 tents 
«ocA; tjOQQ or more, 14 cents each. Please eactW 
mitUmcc wth order. 
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A Place 
in the Sun 
for the 
Migrant 



When Coca-Cola took 
a hard look at the lot 
of the workers in its 
Florida orange groves, 
it didn't like what it 
saw; now, it's helping 
them to acquire 
homes— and hope 




Machine* can Uiko a ma a u> tiie 
moon and bring him back to a hero's 
wt-kijtne. hut n» mudum* fan pit:k mi 
iirnnste properly 

The only way to get nn orange or 
n grapefruit lemon. Lime, tangerine 
at tangelo — out of a tree without 
hurting it In for n mnn to lake the 
fruit from the branches with hi* hare 
hands. 

ntfiU infirm I" [n..t.Lf«not\ 
and tough skin tactuuit? auo in the 
grove* hums hard and deep, He needs 
li *lmng hii^k, powerful legs and lim 

I at wrbit&t becatw fruit rnuM be 
twsstixl off inHUMid r*f pulled /iff Am 3 
be rieedu a cloth hutf for the fruit AH 
ho picric a tiia way down a 35-fool. I.nl- 
der h> the bottom df the tree. 

He needs little more jjiU'tli^iTiri- 
than La required to teU if the fruit ia 
ready ff»r plucking. 

rliuLorindly. the fruit picker hn±* 
been at the lowest level of the labor 
market, and he's had a lift? dtyle to 



mulch . He ha-sn t even had a hi -me: 
he's been a migrant worker. 

But tliLs is changing. The Coca- 
Cola Co. is leading the way. 

Hie beat jierspeetivti for viewing 
the change, which amount* to nothing 
lew .ruin ai rear.Hngtmipnt <jf n weg- 
ment of society, ii from the bank* of 
t/lindi in the ^irl,l li-init-fjl. of 
LakNviffW Park, Polk County, in the 
heart of the Florida orange eountly. 

there, the brut families can he 
MfiQ in the evening on the stoops of 
new houses which they jits buying 
with Coca-Cola bxii.king. Af tef a hot 
rlay in the graves they aft and rock, 
watdimg «lH'tr children play in the 
fHin*\ and swim in the lake. 

Great live oaks draped with Spanish 
moffi are overhead, Find si breeze off the 
lake moves through them. The bonnes 
ore on paved cul de stie*. Inside, there 
w modem plumbing and kiEfhi-n 
equipment. 

"Hit- Jmu^-S wlii' h htive from two to 



four bedroom*, niHt from $15.-100 to 
$17,000, and they are being bought 
I iv worker* /i* fast jib the irompany 
tan oversee administrative work, 
heJp arrange J twins through a Mm^ 
mortgage broiker anil the Federril 
Housing Administration. 

Eventually, Coon -Coin expect u * 
have the famtlieaof £00 fruit pickets 
and 8dQ nlher citrus grovel worker* 
who are employed in I lie production 
Minute Mnid citrus concentrate* f&fr 
ing in new and nt tractive hnmen. 

The workers will nil own Lhtur irWrt 
homes. 

For decades. worker* tfueh its these 
have lived in building** that wer e 
pruvidud runt-free. Bui they weren' 1 
mui^h. Many didn't hpjvc rIji^-- in |hr 
hint n«i - Nm^ Toiled 

were rmt back. 

Pickers occupied the«e shack* 
aix or seven months a year, and wb*-'^ 
ihe wns* in wnn finished in Florid* 
they would make their way north U 1 
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Modern homes m Coca Cq!**$ 
tiHw town for its former migrant 
workers wilt rep/ace rundown 
houstng, offer new comfort and 
digtuty for fftv mon and rfoeir famfties. 



Vbek pttichen in GcurgiH timl Smith 
Carijlinsi, :Lp|i3^ in thti Guru! i ruin, Vir- 
^inifi, Penney! vuniii nnd Nisi* York, 
tf 'rnjit,x«5 in No* Jersey iintl du^mo* 
'|n Michigan. All the way up the line, 
whk fcht.' wirat? Ji iint work, luw piiy, 
&o home, no hope, no am? wlm fi*n% 

ihnn in si, iv iiny h-ri^r Hum 

Lfile every summer ihuy wnuld becil 
1 Siciir way bm:k Lc^ Florida tu start the 
'Usmul ryt'le nil nver again, 

Uthrr ifruVRH wnrkffrs ranked mily 
*%hl |y higher ths\n the picker*. Tbey ¥ 
ft L JfciujU utayed in Flnridn where I hey 
Q*-U?nrieil la irmw fertilizing, tree 
Pruning, siirjiyinfl. wised uutlin^, 
Planting and cleaning up 

Nijw Thti Coca-Colu Co. is pro- 
V|f hnu incentive,, injury*: I inn *ind 

Uiiai7>* whit h will merijajr;ihly up- 
Rrjn| t . 1ne jj ve8 h\g pickers and 

All :\m ,if ihi- juTmnnrnt icmvch 
*ark«ra hnvc been iriv*m ini:T£ttJ*e* in 
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A Place in the Sun for the Migrant 



pay* Mure than 200 pickers aJ» have 
been given full -time job* which will 
anchor them in central Florida. 

Soon 100 more pic-kern wi]l go nn 
regular job status, and eventually 
the total will go to 500 perrna nently 
employed pickers. 

The compiLDv will use these perma- 
nent pickers it will continue to hire 
some local workers on a temporary 
hrtsis to pick lemons and limes when 
they're nm in the nra ripe groves. They 
ubo will do maintenance chores 
some of it, jwhiipy, falling Lntep ihe 
"make-work" category. Vacations will 
round out their work year. 

Full-time pickers and proves work- 
ers receive fall company benefits, 
including paid holidays and vacations, 
life and health insurance, pensions, 
and company matching funds for 
[Mjmmal navmp plan*, 

Jo addition, the company has fi- 
naneod *md ...r^m/*- \ a Urgu Auyciut* 
center where youngsters nnw bIjiv 
during picking lime instead of— *■ 
they once did bounding about be- 
neath the orange trees and distracting 
parents at work. 

Pickers* older children, whose 
schooling formerly waa spotty he- 
ciiui^e the parents wcrv so frequently 
on the move, now go to Florida public 
schools like other year-round resi- 
denta. 

A fleet of 25 new Coca-Cola buses 
takes workers to and from the groves. 
The hoses are outlined with lnsleis 
fur workers' use during the liny. 

Frofit Proof's rold shoulder 

Thi-company initially fipnn I $-lM p 0()O 

on ii water treatment and sewerage 
tr/ftem for Lnfceview Park when the 
i own of Frrni Proof wlvw.: name is 
not a 1(M> per cent accurate descrip- 
tion of the local ehmnle refused to 
extend services to the village. 

AJl architectural, li?gal and ad vinury 
Fees were paid by the company in 
setting up L;ikev Sow Park, and it will do 
the same for simiUu settlements whs h 
are planned. Seventy acres of veducdilo 
orange grove land have been conven- 
ed into the houring area m fur* 

Coca-Cola puts on night daw* to 
teach all ports of things, including 
good buying practices, business and 
kinking nn^h^k. how people should 
i h > h > v- h> : 1 1 liey liveincommunities. 
iiiiw i he democratic process workN, 



and how to care for appliances and 
1 1 ther pro| tf«ny. 

Classes in reading and writing were 
started after one employee, trying 1o 
sign for a § 17*000 house; could not 
write his name. He didn't even 
know wha/h en ft of the [s.-n to use, 

A new dormitory and recreation 
complex was built last upring for 
single migrants, A cafeterin serving 
"two hots and a box 1 ' —meaning hot 
breakfast and dinner and fi box lunch 
to take to the groves was set up. 
The price i* $2.35 a day, exactly what 
the meals cost Coca-Cola, 

All the old shacks were upgraded 
months ago, since most of [hem will 
remain in use until new housing is 
completed. 

The company already has spent $2 
million on what it calls the "Agricul- 
tural Labor Project" and a Hat 
commitment has been made by Coeri- 
Or,la President J. Paul Austin to 
si^nd more if necessary. 

Unpleasant mirpriw 

Mr, Austin's one requirement is 
I hai the project besucce-SKfu! in giving 
the workers a decent way of life no 
matter how much cosi or elTurt is 
involved, II L* a total com mil muni 
which ho described last year during a 
Congress*] un;d hearing on migrant 
workers. He has repeated the pledge 
many time*. 

In 1968* Mr. Austin told the hear- 
ing, he had begun reading about at* 
loged auhslandnrd living conditions 
for migrant workers in California, 
ami n^di/ed ho was nut eloar iti his 
own mini I aboul I hf: l.reat.mcnl work- 
er* were gel. lira; on Minute Maul's 
37*04X1 acres of Iruitlands, spread 
across 20 Florida counties. 

Coke had taken over Minute Maid 
in ItffiH. and gro wing fro it and making 
citrus concentrate wens far different 
from producing Coca-Cola. Minute 
Maid's headquarters were in Au bum- 
dak-. Fta., CtH-'ii -Coin's were in Atlan- 
ta, Ga,» and Coke's foods di vinion was 
headquartered in Houston, Texas. 
Somehow executives in Atlanta hie I 
nt it bt?£ i ri adequately informed alum I 
conditions in Coke's Flurida groves, 

Mr. Austin told J. lAtctan Smith, 
pfe*j- lent of the foods division, to pi<> 
In Florida to cheek up. As Mr. Austin 
tells il: 

"Mr. Smith personally visited the 



groves in December, 1968, He was so 
upaet by wh«t he saw that he came 
im mediately to Atlanta to talk to ine. 
He lull I me th-M many of the migrant* 
in i in r grr >v es w ere I i v i ng i n condi t i n ns 
that 'could not in conscience be toler- 
ated by The Coca-Colo Co, 1 

"At that mewling hu anrl I ;!^r+>ed 
that we must establish a program to 
correct these conditions and commit 
whatever f units and talent were 
necessary to do the joh," 

William Kelly , an esperiencwi Coca - 
t s ols* persnnnel executive and o vice 
president of tlie foods division, was 
sent to Minute Maid's Auburndnle 
offices to head theoperation, Scienlih*! 
Iiesi>urces, Inc., a New Jersey firm, 
was brought in to consult on humrin 
relations. 

Tlie first SIU advice was that Cuke 
olohi iiMu<l wulfarisin at all coyts. 
Instead of trying give-away plims, 
SRI said, Coke whuuld ht^lp the work- 
ers to help themselves in buying their 
own hornet, and improving their 
living condition*. Coke sjgri-i-d. As 
Mr. Austin puts it, the company 
wan led to "replace generations of 
despair with hope and andatioa. if 

A team that's leaded Uy Mr, Kelly 
and Stan Silvorzweig of SRI set up 
a series of worker boards which 
operated on the principle of having 
migrants run their own affairs. Only 
workers are members of I he boards: 
Sill anfi tapke merely serve in acl- 
visory capacities, 

Early hi tin.- program. Hilt rralized 
thrit many migratits had ambitions 
paralU?! to thrjae of mi<ld|o^la*s- 
Atnorii-a us ■ they wanted to own their 
I ionics, they wanted modern con- 
veniences, and they wanted better 
jM'hiMiliu^ for (heir children. TI»eV 
weren't overly concerned with politic** 

When time came to name roads in 
Lake view Park, they selected "Mar- 
shall Hlret'i" Jur out'. SRI aiml Coke 
thought Supreme Court AsaociaUi 
JuMtitre Thurgood Marshall a Negro 
like- most of the migrants* was being 
honored. 

Bui nip, lhe workers hnd in mind 
MiTrnnn Mrirsha]l T a jsmular migrant 
who served on some of the boftrda. 

h. Dtame .Stark, arrhitin l for 
S^-hwei/er Associate* uf Winter Park^ 
Fla. p was engaged l>y Coke to design 
and direct the building of housing 
which would please tlx migrants. I I i- 4 
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Introducing 
the most 

overlooked 
management tool 

in American 
business: 



A simple, inexpensive 
tool that can save 
management hard-to- 
overlook amounts of 
time and money. 

The American revolution in visual 
commumcafioTi has been a long 
lime coming. 

Even now. only a few Am an can 
companies have begun to system- 
alic&LIy use visual communication. 
They're finding that it pays off hand- 
somefy That even a slmpfe visual 
communi cation system is helping them 
achieve spectacular increases In 
safety, cast eltrciency and productivity. 

Why is visual communication 
so effective? 




Indicates that 83% of all human learning 
1$ achieved through sight. {Verbal 
communication, upon which we re*y 
so heavily, accounts for only about 
10% of learning,) 

If ft'sso effective, why is II 
so negleeied? 

Many of the problems visual communi- 
cation solves are thought ol as "little*" 
problems They'reoflen over looked and 
Ignored until they've cost unnecessary 
time, effort and money. Here are a few 
cf the kinds of problems, and how 
visual communications coufd have 
prevented ihem: 

A piece Ol machinery needs cos try 
repairs because someone unknowingly 
tet the t&mperalure rise. 




An entire shipment is below stand- 
ards because the wrong materials fcave 
inadvertently been used, 



Simply because sight is the most 
efficient of man's sense*. Research 




An Important customer wastes 15 
minute* looking for a deparlmanl 
in a ptanl. 




n A key employee is disabled for three 
months because of a forgoiien 
safety rule. 




□ A burglary occurs because aside 
da or was led unlocked overnight 



i L W A Y S LOCK 
. BOLT DOOR 



Thi 



are's more I o visual c omnium cat ion 
me els the eya. 

Almost every company makes some 
attempt at visual communication, But 
*Hective visual communicator! Involves 




SULFURIC 
ACID 



c °nsFdof3tjly more than haphazard 
^0 of hasty, handmade signs or labels 
To 

be t rul y eff ec live a vis u a f c om ■ 
^irmcatlon System must be based on a 
Jjumber of important principles 
.('"eluding legibility, color, contrast 
Parity, a nd others). At the same time. 
ft fteclJY£nc?5S atso demands t ha! the 
Astern be both easy to use and 
^sily accessibte. 

v &ur visual communication system. 

All 

This moans shat in siarting your own 
■Vstem, you should make certain thai 
an YJne can use it, Ihat H can make 
<n aian( signs and Cabals Gn-th£-spol r 
^dthat ii aulomahcally Takes into 
^count the factors that make visual 
^m muni tat ion elective. 

^e've designed the Oymo system of 
Typewriters and Signmskers to do all 
things, For example, the Dymo 
^■QnrriHker is perhaps the most 
JfectJve and least expensive way to 
atari y0UT visuol com mun tea iron system. 



The Signmaker is- easy to use: anyone 
ran make big ¥*" signs in seconds. 
Permanent signs ol tough vinyl 
thai will stand up to even the toughest 
conditions Signs that are always 
legible and easy loread Signs 1 hat 
can be made on a. variety a I Dymo tape 
colors ior &asy color coding. Vertical 



and horizontal signs thai offer a varieiy 
ot symbols, letters and numbers. 
Sign? thai Fet your company Immedi- 
ately realize the bone-fits of visual 
communication saving time, money 
and effort, and avoiding danger 

Free, The book on visual 
communica Iron. 

To help you find out more about the 
mango, em&n| tool ot visual communi- 
cation, we've prepared a 20 pags 
manual " Visual Communication for 
Busmoss and Industry." It Contains 
vital inlofrnation on the principles of 
visual communication, as well as 
practical application* li s free- so just 



fill in the coupon, send R in. and well 
send you a copy. 

It will be a valuable aid in helping you 
stop overlooking Ihe time, effort and 
money you could be saving wilh 
visual communication. 




Gentlemen I'd like to Gjwovbt 1he 
ln'iit-fits ol visual ijomrnuriicalionr* 
Please send rrw a free copy or your 
ifi^nu,i! "Visual Commimiciitiofi for 
Business and industry.'" 



Hunt, 



f irt*_ 



Add re* i _ 

C4*< 




VP 



rvio 



PD Bo* *ED 

Berkley, QiMorrkii 9iTDl 

Dymo F^odbqts Company 




Write for a copy. 



If you're looking to Virginia, North Carolina. South Carolina, 
Georgia. Alabama or Florida* you've come in the right place. 

We have computerize d site data information available on over 
2.000 potential locations, including deep water sites and over 14.000 
acres ol M'L-uvwied land. 

Just n rite (in confidence I to: J.R. LeGrand* J0WM 
Asm, Vice President. Indus! rial Development. StffPfiEt 
Seaboard Coast Line Railroad, Jacksonville, Fla. 32202. *+n*o*o 
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The onfy way to get an orange from j tret without damaging 
it is tot a man io pick the fruit off with his tare hands. 



success i& assured by now, 
hip htill, ^oihl" isiisr,inl,s won t be 
living in I he homesL They don't 

These lire- people who, no nuttier 
wlmt m dun* for them, ding to their 
Old way nf life. They Uke to drift 
across the country. Tiwy like to vnMrli 
* a 1 1 v s':L\ ii'.'.-iil hh m year. nrn3 poriuL|bH 
three iir finir days m wi^k Regular 
< J durn1iiat for iluir kid*? Insurance? 
1 VhsiiiiinV They umiiUV 1 t nri' 

8udb hard don? migrant** nrai't Itp 

^nly uju» whn have lurmnt ih*?ir 
hack* on what's culled, locally, the 
"Coke r , kii. M Thufi- bus Ih*ti e>p|H.-i 
Jfan from labor and liberal organiza- 
l *nm fa FWidu and Washington* and 
from aome arrhx;onaervatrve grower* 
- Mm r.il Kli>niln 

Those growers- com plain Ihni Coke 

Can afford Li* upgrade iln workers' 

'ivitig conditions, but that ibey cun* 

] VI Tlmv wiv Cuke ia welling firece- 
■I,-, 

la which ultimately will bankrupt 
^itif- of I lii-iii. Th'. v nu sgium in 
to nnchur migrant^ to year* 
P| aind work and they etaini few 
^■grjintH WaJ N In me ay put Jiiiy w«y 

The IN ►era U My Coca-Coin hasn't 



done enough* and they blame it for 
conditions existing four in id live 
ye: i ajji\ r : 1 1 1 1 r - r rh. m lm. km iwii-v]^ rig 
thai thoae enmtitiojw nrf vastly jnv 
proved. They idao my Coke lakes 
credit far help which mtweiUy comi» 
from the government for v*ampK 
federal limit ffiiftrnnities for humm 

The Cocti-Cohi Co, firet felt the 
(mjnd of public critkrkm in con nee - 
Lion wiih urfcnuncri! nf mie/rnm u.nk- 
ens in the «ummi<r of IS1Q, lifter A 
National Broadcasting Corp. le!o- 
vtoonahow. The«how, a documentary 

,il»MLtE mijjnoO fruil pirkert, I,l!,Ihm L 

uul itt Coke. 

Afterword, the com jms ny , which bid 
lung fun I n hoppy rHa<iooship Willi 
the public, found itself boing coifed 
rijimreand I hreun*ninl wilh lniyriin.s 

Coke fell the criiiriRttl wan groeely 
unfair^ for « hiiphIht nf riMwjnH Fur 
one lhin|% ii !»ni|ilnyvd ihrnk 5 ,'JoM 
[if the 250,000 mi^roiury fjirm workern 
in lln/ IbiiLvil SmU'.*. Mi in- imo- if i.iol. 
it hud kunched iih uplift pljin, on its 
owit initiative, nino monUw before ttw 
NBC program W ^f^mr^. 

UniiL recen% 4 Coke mid SRI 
repramtnth rm mel o^ep-ficated di»- 



truftl even nmonjf those t he uplift plan 
wan deigned to help. 

MiRrants cKiuJd not believe iluit. 
si »mel k id y w ■ ih ii n.il ly * ki » j ng si mi i» t hi n^ 
for them H that they wcwn'l event unlly 
Cuing to be made Eo pay fur imjiruve- 
iwnts on their shacke*, or thai g«ttins 
ih$m to efgn for $17.01*0 houte* woj 
more thrin "n white nian's I rick' 1 lo 
plunge ihr-m into df^ht forever* 

Stroke of good fortune 

ThiiO. feelingM:hiin^i •! 

Says Ar Jolt a Tillman, a black ft.K-ial 
worker engaged by I he company to 
help bridge the gap betwisen company 
and mi^ranL: 

''The ihni£ that began to convince 
these people thatt U» cumpjmy ia 
sincere and ihul their Eiil are lot is 
Roing to Ik- letter wsus the night of 
Lhusie h^JOf^ ucluuLlv rining -«ol of Lht* 
jirounil Hoii^ jlth L's'il- .mhL 
permanent. The people could gu up 
.mil r"-»i::l br-ro, -i ri.k*- 1hrm " 

Now llmf EfiM hoiiHO an- ;h To;lIIv 

beitig oct-upied, not only unyninlH 
hnvv liwji won over. Swuno lihiernlM 
have been, loo, And several citrm 
cumpanJeft in Florida and California 
are getting periodic program repuria 
from Coke, and considering unpte- 
menting ptarls uf the Coke Plan for 
their own groves. 

Coca-Cola* meanwhile, has made a 
happy discovery. 

1 1 w en t i tl' Iv i m i-^ j 1 ile Liaii in n n* f I her 
two in iliree yearK r when the plan in 
fully operative* Cuke will be tuning 
money* 

Why? Because: 

• Furmer migranbi tend Uj pick more 
ornnged than migrants do, 

• More of ibc botftahd fnM^L pickers 
in central Florida those who pjj I 
100 to 125 bukee a doy ore graivi- 
tilling to the er>mpony. 

• The compaoy no lunger hue the 
expemue of «e tiding lmae$ to ri>eruit 
pk-kiTh in 11 slum:' H ij^j>J to lake 
4,700 migrants a year to maintain a 
Mti^cdy pkking ft^MM nf MiniM I.IMlO- 
1 1 od it's no lunger necessary io till in 
Klip* thnajgh the expensive* red-tape- 
fiLtt-fl procew of hiring Jamaican*. 

• Feww oiMspnay cUffmitnri^ for 
mnkLm iiii^raiil:. .ifM imw hiNni#-d, 

The whob* j^roject could turn out 
r.o be good for profits im well as for 
per>nle END 
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DYNAMIC 
GROWTH 
COMPANIES 

Alma Desk 

An old-line family firm 
stays up to date 



"Twenty year* ago we were the 
cahouse of the industry," recalls 
Charles E. Hoyworth, the bird -hunt- 
ing president of 85-vear-ntd Alma 
Desk Co. of IrKtfh Point, N. C 

Titflay it b l he largest manufacturer 
of wood office Fum it y re in the United 
State*, Suks lost year were (20 mil- 
lion. In l&5G a they were SI .7 million. 

lie ilrjenn't ex peel much of an in- 
crease this year, but it 's not because of 
market conriitknuk He explains. u Wc 
just can't squeeze another desk out 
of ihe plantj*." 

Thin mnkea him both happy and 
chagrined. Until 1970 he had carefully 
Miihtotru ted increases In production 
to match ant killed sales- Last year, 
however, gm oui of hand, 

"A fellow rujtfhi i»» ^ allowed a 
misl-Fike every now and th*'n/" he ^i.v-; 
laconically. 

Metal office furniture manufac- 
turers ha%rt» the lion's ahare of the. 
market and while Alma in not a giant 
in Lfjmpari&un. it* surge forward is 
Clflar evidence that a small family 
pawned enterprise ^an compete -eljl - 
DprfnlKy and prnw. In Alma's case, 
!Vilt^ growth in I he pant, decade has 
been a nolid 5CfcO per cent, 

Mr Hay worth, a 57-year-old Caro- 
linian whu forty \h\\ ¥ tftva* credit 
i" luriK-rango planning aH**?mhly 
1 1 rn - production and maxim urn use of 
modenwlny mfirketin^ nnd dinlrihu- 
tion techniques for the firm's success, 

To that add a ilash of old-fashioned 
enlreptern'urMhip and inaistenL'e on 
< 'HiLrnlling all pha*.^ nf j m Im 1 ion r.u 
insure quality. 

Alma doesn't grow the lumber nor 
make the metal hardware* but other 
Hay worth-owned firms produce just 
about *verythin(t else that goes into 
its office furniture. 

Alma's tumic raw material- ply- 
wood cornea from a family-owned. 
Light industry complex of five inter- 
locJting companies with 1 .200 employ- 
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Next to making desks— 1 00.000 tinnualfy— bird-shooting enthusiast Charted 
E Hayworth (right) tikes to take to the fields with long* l my; hunting 
partner Clyde Southern, superintendent of Hay worth lumber operations. Mr. 
Hay worth used !o hum quart in Yucatan, but leading Afma Desk Co. to a 
decade of rapid expansion has crimped his nimroding Now he 
mostly hunts from horseback on a 17,000-acre Carolina lease, yet Stiff 
manages to make it to Canada each year for geese, duck and grftU&B. 
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Sign of serene fetor management relations is fact 
Afme Co hasn't faced a unionisation attempt stnce 
World War ft. Vrce President (Porsonnet) Rev Joe 
Hayworth {hit) an prdttimrd Episcopal minister who 
returned to family business few years b&ck. is 
cmdited by Charles Hay worth 9$ being key factor in 
maintaining tfitditional direct relationship wtth 
employees during big work force expansion. 



Flipping through 'company gold/' Mr. Ha/worth is 
examining a stock of costly hardwood which is sficsd to 
a thtckness of una thirty second of an tnch to make 
expensive matching veneers for desk tops, s fries and 
drawers Ninety per cent of wood used is watnut; 
remainder is teak, oak, rosewood and Moiambique. 




Atrna hoard chairman is 
Pioneer North Carolina 
businesswoman, Mrs Myrtie 

worth Barthmaiet. 
'9 year-ofd widow of the 
founder of Hay wot th 
"idtistttrts. Quality and 
service, she says, are 
/Wf good business*" 
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Alma Desk continued 




Alma designers under direction of 
Sales Vice Presidents David 
Hayworth (left) and brother- 
in-law Frank Da/ton [seated) will 
provide a complete package down 
to ash trays. Wave of future is area 
landscaping, say Airna officials 
Decorative, noise- muffling 
partitions shown are chosen to 
maximize use of costly off fee floor 
spnee while thd some time 
creating feeling of openness and 
freedom. Charles Hayworth claims 
wood is ideal matetral for this 
new concent, which is fast 
winning favor. 



r 



eess. In High Point* they tire railed the 
"Hoyworth Industries." They're the 
city's second largest employer. 

Some 7 million hoard feet of lum- 
ber are processed sain unity by Hity- 
worth Ho II and Panel Cn +r Liberty 
Veneer Co., and Dnzitfr ¥nw Yviwr 
Co. as welt on by the Alma Co/s 
plants. The fifth enterprise iw Cltiren- 
lIoii Industrie*, a joint venture to 
produce office chairs. 

Thfr Hny worths are plywood -ori- 
ented Jinr! have heen nince 1904. 
That's when Chariest E. Hay worth. 
Sr., a 22-yeor-oLd Quaker farmer H 
built the first plywood pLmt in the 
High Paint ZUTC4L. In 1921, ha bought 
I he adjoining Alma Furniture Co. 
and concentrated its production ex- 
clusively on desks so as not to be cum- 
petit j ve with other [odd Urm±i hi* 
plywood plant *uppltfrrl The firm s 
mmifi wjis changed later to Alma Desk 
Co jn 1928 the elder Haywurth died at 

l.lu- "J Hi. U-avin^ .i v-jun^ widow 
and 8U£ children, She managed the 
family businesses through the lean 
days of tbe Depression while raising 
four &*w, -ill of whom sire ofticorH m 
Htiy worth huHinewse*, _ l i . ■ I i «.v,> n;i ligh- 
ters, who are atockholdera. 

Wlu^s i in- gradual tc-d from North 



Carolina State in I93u" (with a decree 
in business ndrninist ration), Charles 
Hayworth becsrae president of the 
family plywood firm at the height nfn 
plywood boom. He pledged wt-ry- 
Ihinpf to float a toatip bought anolher 
manufacturing facility and "nearly 
lost hi* shin" the nexl year when the 
bottom dropped out of the market. 

When Mr. ILiyworlh but-ame presi- 
dent, of Alma in 19oU, he wish still 
wary* but totally convinced that 
wood could compete with met til in the 
nflfce furniture market. Heunvfeiotwd 
conveyor systems and Dptrnii-Ktytc 
assembly line production techniques 
to raise productivity. 

These were techniques he h.id I m»ii 
exposed to as a World War I J Army 
officer in North Africa and Italy 
while with combat vehicle rcpuir 
aw\ (L^nditv unit.- 

The anticipated increase in galea 
would mean a need for more ply- 
wood. First step wan to modernize the 
family plywood plnnt, which t-mk 
SLTs million of "eare-JulEy conserved 
capital/* In three yearn, iu sales in- 
creased lft*fald and Alma DesJt Co* 
W$M taking only 15 jwr cent of hs 
output. 

Meanwhile the desk enmpsmy"* 



design HUuTwas busy on new product 
line*, cunoon (ruling on modular umln- 
Mr. Hay worth HiniulUintf hihIv was 
revamping the dealership 
organizju • -ii anil closing shown kiths 
and warehouses where rapid trans- 
portation cmide theni obsolete, wimul- 
taneou^ly adding new on^ in more 
sLrntegic locations. 

Krom then on it was a matter of 
steady ejcpamdon of pnKiurtion to 
match sales. By however. Al- 

rnci'p. rlemjtiulrt "were about lo stran- 
gle th^ plywood pJimt/ 1 which 
prompted Llin [njrrhaw of a Gvrmjtti- 
men It- LLutonkjiteii pr^. Todav it ie« on 
the line, pri>viding Hft |wr c^rnt i'f 
Alma's plyw'Nid need^. and once 
again the Hay worths have the basic 
ingredient for expansion an nnipic 
supply of Iheir Lwn plywottd. 

Mr. Ilayworlb these day* coniinn- 
platuti 137 aerefl of family^wncil 
jirimc iJidopttrial projjerty on trie eaM 
side- of High Point, and talks of build- 
ing a new office furniture comply* 
there. It would incorporate ;dl ttw* 
trick* of liie trade he has learued sirK** 
starting to work in the Hayworth 
plants after school at the age of 11. 

'It will be a humdinger/* 
predict*, END 
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The Exciting 
Product of the 
Excited Atom 



"V 



rH.n . i . '.in iii.ii pi.in ■li'.i «Mii'ri 



The laser, that new 
type of light has 
almost limitless 
possibilities— it can 
cut heal compute, 
carry power. . . p 



Lasers (an acronym for "light ampiification by stimulated emission of 
radiation"} have ba&n created from hundreds of different materials* Engineer* 
such &s this man are trying to determine which materials aw besL 



Ten years ago Lhe Lispr war the 
holiest breakthrough in technology. 

All sorts of ranting jHifisi hi lilies 
h nl lK*fi ojiemed u[> by I hi* revolu- 
tionary furm of light, which u so 
jhjwerful il ciin vnjKirjve l.hi* hurtj^i 
fcteei. yel in gentle enough to non^ir 
torn tissue inside th* human eye. 

Exjwri.B heralded Lhe hinh of an 
exoLii: inclutrtjy, and exneuted it to 
Ittvnme i hillinn .flullfir tfmnt :i!mos4 
overnight. 

1 1 hsirtn'L quit*? moved Ihul fust — 
the boom so fur is nnfy | hoamtet* 
with hardware Males plun research and 
development work un Lison* diuiUinp 
Lo only idwwit S100 mil linn in Lhe 
United States Inst year. 

Bui most sei™tiflt8 at.il I rronaider 



J ri. mrrv. JK „ ««/ar,r fji/lA/j* nrttrfr, iir 
nti oiunx'iub-wtittjrof Nat it tun flumrrrtw. 



Lhe juror the holler ilotu in Lerh- 

noloity, 

To- a large d^gr***,. J lie irirUiHtry hrts 
lagged because of lhe ru*h of event* 
J+usar rofleareb was- unusually fruitful 
itufEtiK lhe 1960s — fo niueh so that 
lhe (jeli I was kepi ofT-ludnriiv core - 
mereiully. MiujL m-w equipment lw- 
euinc obsolete .won after it came on 
lhe market 

Now, however, the moat far-nut* 
win/ iirmlictioii^ ure rc-piri^il 
neririnu pmIiIv l"t' iln- Kmlagoia ; t r n 1 
for mony lju^ini^*»< 

At the Ui|i n T Lhe fur-nuL list is lltO 
death ray, Il waa widely predicted iu 
Lhe early TjOs thjit liuwr death my* 
would pjoon make their aj>|wyirurn r e. 
r | lie arri va I r Iji t e l urncd oul to Ira fti u I ty ► 
hut the hiiftic feaaihdity of what Uu? 
military eallw "benm-Lypit wHiirxmi 1 
\h no I in question today, 
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Air Puree Maj. Gen* Donald T- 
Neliwn says the B-l strategic lumber, 
"wWu 1 1 ifii- H* f-'iiH* Department hupes 
to have ready by l^SO, will carry 
*' hen m« type WKiiwjnfl" bo defend it- 
self Against missies and manned in- 
UfrvLvjUiirs. 

foWi probably, the B4'i la*ei» 
would eperuted by Its jet engines' 

"Exquisitely simple" 

The operating principles uf the*e 
j«l f L Ufi'inr' devit .s jr.- sirnihr t>> lli-i-a- 

f'*r ji]| lateral According 4*/ one ecknv 
tist, Clarence F. Luck Jr, of ihe Ray- 
Stout) Co,, they are "exquisitely sim- 
ple machines*" 

Basically, lawr* i uiiHisi uf a tubular 
"f^eryrar" uf matter in solid, liquid 

Of gnfleouH iVimi. There mufti lie A 
mirror at each end of I he reservoir. 

To turn Hil- laser nn» external 
l>ower a-jureo is mwd to excite ihe 
aujins m the reservoir^ 

Almost every type of iiower Iwinfaeen 
(taped from high voltage electricity, 
■a the chemical comliuhlion in an 
Engine, to light from high power iliixh 
lamp*. 

J I makes no difference if the excited 
atoms pastf through lite reservoir at 
high speed as they do in i jet exhaust- 
I'hey sire standing coro{*ared to 
the laser net inn, which takes place at 

'I" Kjitfil n| light 

Once tfooy are wtdtedj the ntamg 
the rerervnir jtfve aff li^ht of one 

Ei tK.-'l(|l I llilor ■Lt'.. h'ght 1*1' -.HUT Hj Jd- 

trifio wtiVf length). This ifl une of the 
unique features of laser light; it is 
'"purer" I ba n iiny ^llni tijjlil., uj thai 
tt* color is so precise. Light from 
u thur wurrei* might seem to be of n 
h ^ogle color* lajt it actually ie u mix- 
lure. 

Wlii*jj j j J/ij^r is o| crating. mu*u pf 
the li^hi from the excited a Loins es- 
capes out of the sides uf the reservoir, 
*w thai it ejuw*. 

ftut part of the light bounces hack 
uiLtl fr.nr l h hetween the mirrors until 

w amplified inlii ,i prayerful henm. 
^ he beam finally escapes through one 
taineff which is less reflective than 
! *ie other. 

Thin amplification prucc^s i^ivt^H ^hv 
Ji *Hr-r hcuni anolhcr uniqueness. A* 
waves bounce between I be 



mirrors, ihey line up wi they are all 
nf; in ort'L-jw-lx iht* siUTtt? dimrti^n. 
And tlify nrrange | luttn.st-3vf>i 40 they 
are in phase, with tbe waves moving in 
exact ordejv one after the other. 

Conventional light bulbs and all 
other sources of Light* including 7 the 
sun. scatter Ugh I energy in mnny 
wave Itrn^thfl ami in every direction* 
u-jsh i hi? wjivesoui of phase and inter- 
fering with &jtrh other, li is thii ofrler- 



ernlly say that the power trunsmifiHinn 
and death my possibilities of the laser 
hr*ve bean "esnggeruted** and thitt 
many difficult engineering probk«mn 
must N solvod. 

For example, Kt^nt Krt*a f bti offi- 
cial in Lbe Dnpurt.mant/s Advaiu B c k ik 
Research Projects Agency, reports 
that as of now r "when looking at 
almost any military mission from a 




Lti.'iu b&arns contorted by sound wsws crsvie abstract jrf in motion. 
This ts Mich&Qi Campbeffs constantly changing 'Laser Odyssey/' which 
was exhibited at the Smithsonian tnstftuiton in Washington. 



lineae of laser light (called coherency \ 
thjjt haii excited scientists, mmi of 
whom wi*™ fjiiM-d i hi 1 1 n- idr.vi ili-.i l\ 
enuJrl not *?xist. 

Because of their orderly I ight, taseni 
can krf- used to make the most precise 
rnttuwrements ever made, can carry 
extremely large volumes of commu- 
itkaticais signals in the rmurmr of 
mfiw waves, and cm transmit huj^ 

iiintiUJiU of energy ^ JjJ^h volljj«e 

powur line does but without wire*. 
Military resenrchers have made ex- 

Ircmely |w^viTiul Lint-r^ rrom -nr. r.il l 

lurhiijeis anrl n-cket engim by plac- 
ing two niirron so they face each 
other, un op^Mtte sides of the exhaura. 
fltrcoim. 

Soi^h large Insert htive iwwer iji 
i heir beams of mare than one mill ion 
vvurr,-. enough 0< down n pLim- he a 
riinge of several miles. 



ballistic missile defense to Ixjnibatd- 
na-nl i*f a target, it becomes obvious 
there are cheaper and more eSkient 
ways of BjQCrMpBshmtt «be ink- ion 
than with U^'rm." 

Open for business 

However* giiv^rnment reeearchen 
Hhuuld I *' i£ ■- < 1 1 i 1 1 k nmre iind mi>re of a 
band from private sources in solvjrt^ 
liu*^ problem*. 

At fim. the Defence Oep^rtment 
knpl ln-i i" ^>.rk Inghiy Hi 3-1 . I -in 
now its policy it to open up it* much 
as possible "Hopefully." says Mr. 
Kresn, "litis openness wlU stimulate 
extremely rapid progress in Uimm- joi 
it has with computers with the U, S- 
taking u lending position. 

"Actufdly, lbc miliiMrv h.-is iosi 
;ibout iht- NiTTJi: inlcreMlh in lnH-rr- ii^ 
busjnc^Hi and industry. It would be 



Nation m n t? g i n ^ h s /a b Ptft m b e r j*ti 



79 



The Exciting Product of the Excited Atom 



difficult to overstate the improve- 
ments that lasere make possible in 
just about fill technical fields, includ- 
ing communk^itkrtia, ru«Lir k comput- 
ers and manufacturing methods/* 

Lasers are marvi I »u* manufactur- 
ing tool* because ) hey can provide the 
roost intense concentration of energy 
known io [linn, When focused through 
a Jens to a tiny point, some lasers 
produce tin energy density of more 
than 100 million walla per uqunre 
centimeter. The surface of the sun, at 
lem than one million watts per square 
centittbetur, is cool by comparison L 

Focused Ik-uths can drill Lhn.iu.Kh 
diamonds with an explosive hang in 
less than a thousandth of a seconds 
Similarly, tiwy can cut through the 
Jiardest metal* And with proper ad- 
justment > they can weld instead of 
cut, 

Tho din meter of th« focal point of 
I hose ijiysinms in dow n Io about one 
micron O.tXKHKttM inches (The hu- 
man hair is about fH) microns in dinm- 
• •i.r makes pfircihle a whole 

new nrdrr of f jc-rfw-1 i« m in micro- 
manufacturing. 

Inst^td i>f measuring tolerance* In 
Jr. n iinrih \A' inchF.tH.. it L5 mure proper 
to sj.ty that holes ran I**- drilled, and 



lines or cuts made, to a tolerance of a 
few molecules* And it is goner td fy 
predided that even higher accuracies 
can be achieved when industry Igurtu) 
to use laseris to their full capacity* 

Prom p J as tics to surgery 

A wide market potential exist* for 
these laaer tools, which use reiki lively 
JinSe power, *\( Niblemp ni** 1 and 
are easy to handle,. It extend* fmni 
factories working with rueUU and 
pbuttics u> surgical rooma and den 1 21 3 
chairs, 

Lasers have made major is mo eav* 
logs |MRH8iblo in the manufacture of 
m manure electronics parte lone task 
wu^i^ul from \2 hour* U\ \2 mimires.n 
they have been used to make stronger 
; ucking containers, by L-ultmy; rein- 
forced cardboard without weakening 
the edge* as the cmstomary knife docs; 
and they are being employed as 
money -waving pattern cut tern in the 
garment industry. 

In expertinpntjil medicine, it has 
become commonplace for Lisers h i be 
focused on points inside the human 
eye Io wnJ off broken blood vessels* 
and weld detached retinae I wick ittlo 
place, Hi.'>|ri?fuily it will bo potable lu 
use them as electric .^rd^<K which 
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Borrowing locally h fine-untii you want compWe privacy, 
Then bono wing by mail i3 better. Much better. Especially 
when you can get up to $ 1 0,00X3, without collateral at interns! 
ratta thai m&Rfl Mn&o, 

lE'saasy lo gel trie details. Ju&t call D. R. Basutt. collect, at 
C5T5] ?B3-?3B1 Qr UN in this coupon. Then we'll lilt you ln r 
Dial Financhal Corporal ion /Usled New York Slock Excharige/ 
Executive A Profa-siional Loan OJviaJon/' Department x-ow, 
4 is Sewiih Sireet/Oes Moines Iowa S03O9, 

Mr. Bivetl: 

Plftiac »nd mft c<imfllcN JhiormatJon concerning your EjCKirtl-va 
& Pt olmionai Losrti by Mair. 
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(iVs nobody's business but your own.) 



cautoriice ob they cut. to take 
cancera nod perform other rnassi 
surgery with relatively little sh< 
Ir 3 1 1 hi juiiierM 

LafitTH al^f.P are being invesl.iput 
rd.h HiiJ^rtiuN 1 ^ fur I In* den*isfn d 
and U) provide a new sur^icul 
hunk* the* gum. 

They may make their biggest co 
roarcial impnet during the 1970s 
coin munir.-nti cms and computers. 

The Boll System is wr-rking wilh a« 
low-coKt system that con transmit 
more than 500,000 phone calls on a 
,sjn^le h\&L-r \n.\iiiL 1 1 couIlI k Milan* 
tially inereaso the company^ abklilV 
to ktitt-i its rales rdakicely low in ihe 
face of rising expenses. 

tn radio and TV\ the I user niTere the 
pntontiiil oT iTiilli^nti of bunris nnd 
. hanni'lrt, and an end to crow (ting of 

I he airw aves 

i\hkt are making jsmiblc a 
revolutiiinjiry claas of ci>raputurs 13^' 
|inic», j -w information with light insU^at 
of t ■ ■[ r\*.r. JVi ^ o: il ■- . T 1 1 l*^ - u pt i a i\m ?J n - 
jiulex&bcive ihe pottintiJhl of ojierating 
3 CKJ times faster than the fattest of 

I I if lay V ili^icjtl t:omputers. Ami they 
i n li Id usher in a new er« of mmifituri- 
zatiiin. Liir^iM'ofitputcr.H ihni prusenl- 
ly nil a r-MJin t-ould niirink to rk-Mk-iop 
*ht\ wtth eomparal.ile rLwluction in 
their power n^iuirement. 

Tho light sources in these machines 
are ^emictmductor lasers, first oper- 
and in 1962 Most (ire smaller I ban 
the hall in a hallo; want pea. 

Microscopic "wave guides" Uike 
the place of wire* nnd direct the 
beamh fmin tiny bi^r.^ ibrini^b 

mazes ejf miautir optkul switch** 8 
whielt can turn hght on and off a li Li- 
lian limea « second. The switcht* 
perfonn the fiame function as inia- 
sistom and vncuum tulw« in elec- 
tronic circuits. The most fnjceeffiful 
ones to date were Hevuluped at th* 
California In^titulc fif Tw:finoto^ r - 

LiuierB are hein^ used in optical 
mcmury banks whah fan inijiri rvc? 
thfi performaikk e <>f nil l-utnputer*. 
matler how their ijjfornutt ion |»roces*" 
iug is done, Most larjfe electrons^ 
lirmH are working on inernory uni<- H 
unlng Lifter beftm* to store data « rt 
film or in cryatabi. 

Une of 1 hi.; ncvvPHt t.yhO^niH, an* 
nouncwl in June t ta to be huili W 
RCA under goverTunent contract- 
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"Our Executives Love It Here" 

"Weve made Utah one of our manufacturing centers. 
One of the major reasons Litton Industries has chosen this 
area is that we can attract and hold our top professional 
people. 

"Our executives like to live here and raise their families 
Youth-related problems are at a minimum. All the major 
churches are here, and there are cultural advantages 
ranging from a nationally renowned symphony and theater 
to professional and big college sports. Our people enjoy the 
tremendous hunting, fishing and skiing— only an easy hour 
from the downtown area. 

'The same goes for our professional people. 

"And the work force— plentiful, trainable— and with a 
great work attitude/ 

Robert B. Carabine 
Plant Services Manager, Utah plant 
Litton Systems, Inc, 
Guidance Control Systems Division 



Shouldn't you take a dotar look? 
Write lor 29-page brochure 
Treasure Chest in the Growing Wwti 
Wayne F. Mulcock. 
Director of Area Development, 
Depl. I, P. O Box 899, 
Utah Power & Light Go,. 
Salt Lake City, Utah &4110. 




Utah Power & Light Co. 



NEW MAINTENANCE IDEAS 



SPRAY HOOFS 
Waterproof roofs the rmjdern, economical roof 

• pray ™\ethod that mipilmmi comly I abor. Qfd 
fashioned hot ttf kettles, mops, bucket*, and 
ajivel which involve tj^h a&or e apondUure-i arc 
obsolete Cormactori are total ly unnecessary . A 
three-man cr*w. of yo«f own In* spar kenced laborers 
ire roar". exports with the Ran CO System. We 
loan the roof" tpriy equipment to you at no chary*. 
Out roofing engineer* Instruct four man, Ml up 
and demonstrate the equipment and foHow the 
progress of yourjoh Free 4&-p .i|e Rood Manual. 



TftOW^LL ED floor patch 

New concrete ca<o'ed Moor pUCh repair! any floor 
and blanos perfectly into aurrounding General*. 
Aap'y by trowel and allow ^£ mmutei co dry. 
Hold i firmly under the heaviest industrial traffic 
Or the hfhteat foot traffic Your general mamlen- 
anca -ran can ulft — no tradesman required. Free 
2-gal Ion samp le. 

Itsrn u-NiON *vC /Cleveland, qnio **tio 
Pltase Unf FREE 2- GALLON SAMPLES. 

~ Trow^U** PlM* Pare* ~ C'JXC* SwUr 

Anchoring Compound ' Rail-On Flao* Patch 
BSaeiiop Ceo^ne ^ Ctauckkol* Poteh 

#e* Roof Patch i5 sfl Ronco Catafpg 



NAME_ 

TITLE 

com pan y_ 

CITY 

STATE 



IlP^ 



FREE 2-GALLON SAMPLES 




CRACK SEALER 
Lata* fortified liquid fills cracks 
and expansion j 0 inu with one 
Sim pr e pour. Protect* pavement 
by preventing water infiltration 
which result* in freezing and furr 
t heir cracking and breaking of the 
pavement. Sets tack free In one 
hou* Fre« J-gallon sample. 





ANCHORING COMPOUND 
Mix dry material with water and 
pour Allow on* hour tighten nutl 
securely, and commence operating 

-.Tth-r-.e Boltl wJll ngt five 

under the con it ant shock of die* 
stamping and Jarge press oMn 
atlon, or the lateral imp act of 
screw machine* Free 1-gaJlon 
I ample. 



BLACKTOP coating 
L i ou I d p ! a s 1 1 c form a a waterproof 
■ ealant Tor protect. ng blacktop sur- 
faces. It is easily applied by brush or 
spray. Fills cracks and breaks m old 
fa I acktop at t h e same 1 1 me That it se aJ s 
the pores, Gives a new-f« ni abed ap- 
pearance to even oadly deteriorated 
surfaces. Free 2- gal ton lump fa. 





PATCH CHUCKHOLES 
Non- Tree lab I e binder permits 
chuefchofce patch to be used at any 
tompftraiure, even when payament 
ii wet or snow- covered. No 
trQweUmg or drying time I* 
needed. Free 2*gallon sample 

k . T 




ROLL-ON FLOOR PATCH 
Your iiiP U if jl X lift truck <* the ap- 
phcatP* ftar thrs new compretiion- 
type Uqo* patch Fi U the hole and 
compact material by rolling with a 
1 1 ft truck — no trowel 1 1 n g , no i ng, 
no drying Free l-gaJron aample. 



WET ROOF PATCH 
Imprpvfld all ■ vr#»ther roof pnlchmg 
material is available in both 
trowel and brush con \i stench eii 
Patchet are permanent even 
(hough mad* during ram or lira* 
Fre* 2- g al Ion sample 



Company nfficiuta say that ft will 
■tore more than 0110 million bit* of 
m (or motion m one square inch of 
tape, and 1 hut I hi* data van be re- 
trieved 1.000 timed faster than in the 
fiLGUwt nutietii'Mr rl ii-ijc- mt'tnury Ijank 
now in use* 

3-D TV 

All television receivers now in I he 
hfimi .-.mlil wi'll lh- mode iifotfilen' 



sc«eii and he has the equivalent uf a 
nmn! row st.Mi in iliL- Musk Hall. Or. 
he can pi- -v.. 1., the uther side of the 
sown and gel the view from tfev hftck 
of the stage. 

The importance of kkSEr- hologra- 
phy goes far beyond TV. Signal* from 
v in unity any lype of senanr ranW, 
Btinor and seismograph* can bo con- 
verted into thr«-dinu?ntfH>nji] pie* 
lurus using Mil- tediiuciuc. 




A User beam curves in a tiny wave guide at Belt Laboratories. 
These guidos. about 700 rim&s thinner then human hair, ate used 
instead of wiras in computers which do tfteit work with lasers. 



by new rmxtol* wing 0 proem called 
Uu^-hnlogrnphy, Hobgraphic pie- 
turea an* thrtfevdimeridonal and fnr 
mure life-like tlum the old 3-D movie** 
A hulugraphir picture wrm to 
move 001 .if iJit? *creen; it ifiv«fl the 
effy-ct .1?' it h\,u%* jutting mil iiUn ih./ 
nudience. The viewer can shift his 
'vim m iuid stf! i>hjocl^ in the piclure 
front different angles, 

Fur example, assume Ihe TV In 
ahowin* Lhp hifnV kicking line nf 
ckeltm dm men from l huj winga of 
tho stage In New Yurk'* Ratlin Tii v 
Mi mil- 1 1 : lJ I I J" 1 1 Li- TV wiiu4wr ory- 
f m to see Mir rmm of thr line, he 
rj nly needs to move to one sida of the 



Such work is in its infancy, hut 
3-D pictures of airplanes in flight 
and objects underwriter have been 
riemonatnued* 

SeiwnographU , or earth, hrdojtra- 
phy 13 the newest variety — one which 
uil company engineers predict will be 
nf Kraal help in Llieir ]m hi peeling 

They are processing #ei*mic data 
in 11 computer w wicxmp hnLngniphu- 
plntra. When Inner light m prupecced 
tbrougij Ihese plate* it produces rec- 
ugmxAhle :i-D pictured of ftiuU*. 
jinta: tines, null dnniea and other atruc- 
tutw undcrRruund, 

Similarly. computers citn be UM»d 
to mmfi* holnpiraphic plates of objects 
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PRIVATE EAR 

Lets you hear both sides 
of a telephone conversation 
without lifting the receiver. 

Tli ivi Lk-'rr, niiHiuiivsTCLl rlcurnirii ivlr potior "rTuail- 

hir" » now vtia&M w OH puhfcit Vrttf itmpo *i i 
ii itfl in* *uuiiim tup i° tta wtii isf ui * tirir*ipq 
phdar. Ihni liilrn LhrcMmh \hc rur plug. Tm <#H 

mini Utrpmh li*e mmw. lim CJmfIt hu! dmhlflJif 
» ■'•'■i *i rt. kmt hp tkt iiMM-i-f Tricrc I |HB | Mb 
n tviimw ccauol Mf ttra <m> «AJm vokia level fm 
Uta] rrorptUm. 

Derail al #f ic[ic j! Uhi 
MilHULranr Iri^ 111 avi <wi> jncSlri In dunirLirr, Pinnit 
Kur it mull in-nngSi M Bl filitlp tftta ytttrf Oiirl 
pocket ItS p4*«ird by H iLnv. tew^-We nwrcury t"H 
IttT l tntliiilcd | . Aui ■ 10? -hut ft •Otibhriu: Jt*J tlr- ■ 

tbiIkLv i!T heljil.il nrul ieiIete ikcni app1ji:al Itwii tw 
LiHk* ituJ home : 
For rumptc, ><hh wcivisrf «nfi UfltaB la an * 



call 



r rut J (Hi with chkrki 

Lwnnce itjIIj w il> 
f Ihc n vine Limn 

roy'n And Ph 



«r fppr*rtaf tUnrr And *i Hoi 
liilin in unnnrici!4 Ml (APTUI» U* 
GUI < lp 1 1 1 ti c J>j«n nn ihr i-h>iI 
Think h*.^» niAH> (iffcrr vidiwbl 
Ihii mirninUi irnftruracnl 4 

VcnJ. ^riL'.k ■■: rnnnrv mcIci ^Tjjo: -.rctliS (.\irdi Jl£- 

aiu tow liwiturt. v ^ MffrlfnrT srfrf »rr^i 

mtC fill canton on ivqvvil 



■ THE tVeRWTHMG GUARAHTIE 



Th» QALLEP V ^yitJlnrM* EVERYTKSHQ n* quH- 
M> ■'Tcur«rr^ -nl rlttrriplipp *yBii»ftiJI1>. pfW"pl 
dilJm^r M nal d«iiDfilad. rvhjm Pi* Tilaphan* 
Mtit*ll0f wUhm 3 WHfkp illpr (fpw ifv#m 11 ||<«| ili» 
uiukl 1p darn Uit «n rnitiril '«1ur.d oP purr, hut 
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Product of the Excited Atom cvntinuai 



thai never existed. It's called syn- 
thetic holngrvjphy United Aircraft 
Corp/ft Print & Whitney division, 
for example, does this to look at jet 
engine ports before they are built. 

Lnfe? holography abo St* raiding the 
testing of actual hardware to n new 
level of fmnpetence. This I* possible 
because the bw otin genernto pulses 
of ligh< n<> Irm^-r than l her ihtrkoHH 
of n sheet of paper* When these 
PuInsh .'ire u*ed to iUumimLe moving 
machinery and make holographs* it 
i- |uK-rik* Uj measure vibrational 
uiiivemanta much smaller than any 
measured before. 

As one turbojet engineer soya, "We 
itre seeing things we never even knew 
happened m a jet engine- It's another 
coin of the laser providing answer* to 
question* that we don't even know 
liow to usk yet." 

Other tilings to be done 

A partial catalog of other loser 
applications in various Stages of de- 
velopment would include: 

* Illumination Somi fc Form--; uf Li^r* 
may become practical as low-co*l 
lighting systems for s Im> home mid 
office. Th& semiconductor lasers in 
computers are of special interest So 
are some of the so-called dye tapirs 
which uae laser action to amplify 
Ugbt over krge areaa instead of con* 
i^ntrntiug it into a beam, 

* X-Rny tocography— Scientist* are 
experimenting with tltr^dlroemrion- 
al X-ray pkturta that will greatly im- 
prove a physician's ability to dtiig~ 
nose dlncsu. 

* Gyrnaeope — A biacr h«im, turned 
by prisma so that it nhiflc* hack on 
itself and forms i rln^ p can ls& used 
a* * gyroscope which is more accurate 
than the convent tonal spinning wheel 
type, allowing construe! inn nf im- 
proved guid.inei- and navigation - v - 

If MIA. 

* Pollution mntrul I t is possible to 
dtotSTmine the tyT>e, quantity and 
location of air pollutants by observing 
the stttttcrkug of certain types of 
JiiH^r lighL U-om.- whfii i hey are swept 
over on area, 

* Surveying -IWgfsscale tinier ™h- 
.servationfl of hjh i L Jliiiz^ have nvmte it 



possible to locate any point on earth 
lip an accuracy of fdwuit three feoL 
Small laser transits ere in wide use 
around the world for surveying and 
construction. The m<wi advann-d 
models reportedly r:an measure dia- 
Lrmuifl with art error of le«s than two 
inches En To mi lea* 

• Ordnance The aimed services 
havo J^pti^Ii I l-irgw number* of modi- 
fl-erl Irtser transiia for use nj rjin^e 
fixadera^ Ttwiy provide the informa- 
tion that gunners and dive-bomber 
pilous have always needed to achieve 
high Aoairacy: the exact range to the 
target at any inirtimL 

From rubles to Scotch 

Croclit for devtalopment of the laser 
in eplit several ways. 

Allien KmsUniip Nu-Ih Bohr and 
us her rnonevr* uf qu.inLuin ph> ;-ii s 
predkte<| p more tban W yearns ago. 
thtd. e^:i[<!i! .lUmm wnuM pve ull 
pure li^Jil of :l H^'disc wave Ttm^th, 
with the wave length dujiending on 
the tyj» of Losii^ material. 

It waan't until 1958 tlmt n theo^ 
retical netstTiptton of I he mirror ajj- 
ouratuj, and teeiiniqutHi ne\^&itry to 
amplify thi* pare h^liL inh- a Ll-lt 
ijeiim h were eenoelved. Chorlos 
Tuwnes, with his brother-ln-aiw^ 
Arthur L.Sehawlow, made tte break- 
Ihroujfh while workm^ n< Hi-U "I't'lo- 
phone LalHiratnrj# r s. 

Tlit j title wi^rlrl wiiir jiniiu-- 

dLately inLriKUtnl by Uieir work and 
widespread efiTorLa were maile to .build 
a wi.Tkalik 1 I.i^t. I fowuwer, le wasn't 
until I960 that Theodore H- Mai man, 
at Llu^hes Aircraft Co., took the 
discarfied ide« of producing a laser 
from a synthetic ruby and exjieri- 
mented until he marie it work 

Then the dam broke. 

Lawn* hove been rjande from gar- 
net9. glass* ar^on* neon* krypton^ 
nitrogen, carh«ni dioxide rhmliouium, 
gallium arsenide* and many other 
materials And combinationa of ma- 
terials, 

"Right now there doesn't seem to 
he any enil to the kincbi uf Later* tin it 
can. be created/' say& Dr. Anth<»ny 
J. DeMarin + director of elecLrr>mag- 
netic research at United Aimraft 
Research Liiboratories. "'One nam in 
Knftl:inr| even made I.:-mt mii uf" 
Scotch whiHky/' END 



A Million 
of Anything 
Is a Lot 

With a national debt of nearly $-HJl) 
billion! and a federal budget uf more 
than $2W htlSiun t majiy jte-nole may 
no Lunger realize how much evert $1 
million is, 

But the students at Owen Murnli 
[-".leiiHTii in,' S-hiwil iji SjinricSieM, III , 
do. They've collected a million bottle 
caps. 

Mr*. Judy Kollmayer and Miss 
Jane Lawder, teachers at the sdtrMl. 
had Lmmd tluit niudents aaw one mil- 
lion as just another large number. 

So the collection drive was 
launched, lo demonstrate how much 
one million of anything is. 

It was lie 1 in with language, arts 
find social studies Lettere were writ- 
len tn ^.ilnnhlH in all paru n\' llie w-<irlci 

A nirexim -jC" In^an i towing in 
from $2 si. Hi'.- and H) i\^'i0,u f.uuri- 
tries, and each point of origin wna 
duly recorded oa .rltissrwrn mrt|>s. 

Caps were stored at first in mdk 
carton^ then in huge rjirtomj from a 
local movjag van cornjiany* 

The m»ei «urprhilrig thing to the 
student a, Miss Ijiiwder nays, wm the 
time required for the "phynicol job of 
counting 0 Uh* cape one by one. ,H J 
u j.-ih;' -h-- .nhl-i. " L hnrl kej.E irark oJ 
tfie number i>|' Jinur.-s ^fw^nf an thai 

l*he project hii:l the desired imo4iel . 
Students hart Mod about government 
«pendin|f P Mi** Lowo'er notes, '"and > J 
^■a- £i Uttlu hit uwu-inHpiring for tbcm 
i>r in how much a million in. I know 
it wan to me." 

What happen* o> iln- i'ullwtion 
now? The hh^Jhw^I lei.H b:nl ■aai^r- i ■■: \ ■ 
that students make IhhiL «crajirr*i r>u L 
of the e/apts or that they he com- 
pftcted into a jiiece of sculpture^ be 
used to pjive a jjorkrus hit ur be ^ild 
for recycling.. 

The school Parent-Teacher A*a^ 
elation* meanwhile, tuts raieed money 
with the cup*;, tt held a contest baeed 
fin guewinir their exnet weight, Tlw 
niuiwer: 5,787 [Kninds. END 



THE WORLD'S GREAT MINDS COMBINED WITH THE MOST POWERFUL 
INFORMATION SCANNING SYSTEM DEVISED 8Y THE MIND OF MAN BRING YOU: 

WSTANT LEARNING 

COURSES THAT TURN YOUR CASSETTE TAPE 



RECORDER INTO AN 



AUTOMATIC LEARNING MACHINE! 



ALL YOU DO 
IS PUSH A BUTTON 
AND LISTEN — 
AND LEARN! 
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EACH AUTOMATIC LEARNING COURSE IS 
COMPUTE WJTH PRE-RECORDED COURSE 
MATERIAL ON COMPACT CASSETTE-PIUS 
ACCOMPANYING TEXT THAT DOES NOT 
DUPLICATE THE INFORMATION ON TAPE. 



AUTOMATE!* LEARNING PROGRAM 
$79.98 
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You, Too, Can 
Sell Abroad 

The Commerce 
Department is moving 
on a broad front to 
whet American 
manufacturers 1 
appetites for the 
sales plums available 
in other countries 



Between 1900 and 1970, annual 
sales abroad of American rmmufjn 
lured prafaghj rut*e nearly lAH jut 
ceiii* from $12,5 billion to $29.7 billion. 

But in (be same period* annual 
imporijiof manulju i ured eooib leaped 
nearly 400 |>er cent, to $26 billion. 

The shwk of those figures had not 
taib&ided when the unbelievable hnp- 
|*mod Anwncam exporter* learned 
that in 197*1 the United Slates lost its 
traditional position as the world's No. 
1 exporter of manufactured goods. 

Complete figures showed that West 
Germany, with 00 million people, was 
33 billion ahead of the United States, 
with it* population of 204 million. 

Ami more recently, Secretary of 
Commerce Mauri re Stuns told 
Congress that the United SLates might 
w irnl up this year with its tirsL nega- 
tive bulnnee of tf twle sane* lfl*J3, 

Wliert a country, even one us rich, 
versatile mad powerful as the United 
States* i& caught in a dudntegrxiLing 
situation sueh. as this, something touhs 
be done fairly noon. 

To the rescue 

That, obviously, to Ihe way Pres- 
ident Nixon fools, The balance of 
trade loomed bir^u in his decision tp 
suspend convertibility of the dollar 
into gold nnd to impose a temporary 
10 pef cent surtax on most imparts* 
which he announced in August along 
with the wage-price freeze and a 
K-rin! of moves to spur the economy. 

And earlier. 5 h o Conirm-ree Depart- 
ment's Bureau of International Com- 



merce came up with a series of projects 
which provide aid, informal iun> in- 
ccnti vee nnd encouragement for jn- 
creasing exports. 

* Thr M tint i t uf Ilitsifu:s}i A ifm i ft ist ra - 
turn Export Expansion F*ragram is 
bee/inning to produ<-e significant re- 
for medium lo -rniaW companies 
interested in exporting. 

Under the program, participating 
unJvtTHitiets provide, for work with 
the companies, student* who are 
mmlidates for masters* degree* in 
business: administration. 

The student rrm lie clow snirik-H id" 
riicnpsny t-^friiriinR *-.t}u*bi!hy- 1'nr- 
eijtn markets and specific foreign 
customers; shipping arrniigemenU; 
and ilislii-s ami oilier rofltoms rvmi ire- 
men to. Considerable information from 
abroad i« provided by U. S. govern- 
ment agencies. 

After tie vera I weeks of study, and 
visit* to the company, J lie rodent 
prepares a report and submits H b# 
the company. There is no obligation 
L" accept the report or to follow 
rccommendE'dions^ But thus fur. re- 
sults are most promising. 

Twenty universities and 300 stu- 
dents took part this year. Next year 
70 schools will supply up to ftW se ll- 
■ lenl rewjinrbiTh. rftudiMiLs. ofeoijrHe. 
get academic credit Only costs to the 
company ore payments of $25 each 
to the school and I lie* Ml u dent* which 
defray out-of-pocket expenses. I Each 
lurTu-ipunng university also gets a 
$ I r 000 Co m merce Department gran t, i 

Oiks firm that gave the program n 
try Lbls year was New Kfltffand In- 
strument Co,, of N un. k, Maa^ Paul 
E lines* president* calls* u study for the 
company by J tub in Berglund of 
HHrvord ++ excelIon u" 

Young Mr, Rorglund'fl reeommon- 
i I n urn I hat New England Instrument 
ru'ctlfl direct selling ahrr^ol wiM In- 
Followed up, he say*; tfie oomjwyj f 
soon will nend its* own representative 
Lij Eurojw to soli precision irwitru- 
muiUA fi^r citn r.:i J I nnd filbiT hi^blv 
sophi*ticflt*d device*, Mr. B^rgtund's 
work included a survey of European 
requirements for such instruments, 
nnd suggest i on* tm how they could 
I h"hL U» hi flil. t "otnpjiri^rw w^redrWB 
between New Kn gland Instrumeni. 

U*ld iU ixjUlpulktunL 

Tom Nend iek 4 v tea preside n t r M Vi D 



( iriiphii-ri of t'ha a^o, tnnkiT i>f prjnt- 
ing presses, rejwjrts Andrew Robert- 
son of Northern Illinois IJni versify 
i n vest i # ?i ] w I t he whole pr\ nrin g pn-as 
industry, and worked ljjj excellent 
statsFtics on various foreign markets. 

"It was strictly a pro job," Mr, 
Nendick says. 

As a result, MGD will station n 
m:iri isi Siri«:.jHJTie nn ;< full-limy Uib.-ii^ 
ami put a service expert in Buern:^ 
Aiim 

JiKilc .StrivktT, preniiEi'til ion 3 owner 
of Dixie Logj;mif Totil Co.* of Chat- 
tixnooga, Tenn.. say* his company 
already is following rfiron^h im 
numerous sugRecilionfi rnao*e by Wil- 
liam Shewey of Georgia State Uni- 
versity , 

-J The aiaterial was excellent and 
we found good huriim-sn Ifloi^ in il ."" 
Mr. Stocker reports. "It was quite 
rpecific inrecommcnrlalion!§ and Hiur- 
rmjjh in invvHtij3;d ion. 

J *My company wns like some of the 
u tours. WrdiLln'l km»w anypkii:!^ clw 
wo t-4Juld get such Ln-depth informti- 
tiun on exr Kir t posts! biUlles In our field 
so fjusL Besides, the service cerliunly 
Llidu'L edit very much money/' 

Young Mr. Shewey gave Dixie 
Log/flinE recnmmendaitions on whom 
to con I net in various placeiS abroad 1 
and lu- sntftii^n! whnn the company 
:- 1 l-. ■ <. s Id wo r k i hr* ju ^ 1 1 a^ en is a m i w h en 
it should deal dlreelly with [oreign 
companies. For sales in former French 
ticjlonieti in Africa^ M r. Slie^'ey pmiiued 
out t Dixie ljogging need go no further 
[km French (rfidmf! rutn panics' New 
York purchasing n^cnlfr. 

* A second Bureau 6t International 
Commerce pnijeuL in ir.s tvurly hIj^-.h 
is The Glnbal Marketing Program 
under which the fovernment offer* 
detailed oversews market rescarc h to 
industries with hiffh export potent in I. 
Tlu- resenicli hJiows where demand 
enintd for |^ir(irular products. 

Two reports. eai:h in a bulj^atR 
foldtir. have dealt with foud proce?w- 
and | priri Iljo^siim n^iclutii-rv .iml 
with electronic data processing equip- 
ment, 

Ench report offefis comprehensive" 
information on up to 30 court tries. U 
I iro li ]w mar keui and pinpoln \ s ty pea uf 
machinery whieh lutve horn fljdea |>os- 
sJUliiiesi. Iteseareb covers proilu< % 
lion r cotiEumptiou and import -export. 
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President Jack Stocker tind Warehouse Superintendent Gttne Warren of 
Dixie Logging Toot Co., Chattanooga. Tenn^ ptck * box of skidding ionyx. 
Pfiaveys and cant hooks fur shiprrnuft to ,v buyer m Johannesburg, South 
Africa The Department of Commerce helped the firm get into putting. 



BtaiMics tfWf the poet throe yearns in 
*■ " » 1 ■ J i iTntnlry, as w<-J: ,r i h i . - mnlrnik 
l^en* through 1975, It dtp cover* 
niiirkrt rhjinii'ti-ri.slii - wt |es dt-v*4*ip- 
Pnr-fkt l(vh;;i<|LJi--. i h -I ri «u ! ion Hyth 
l^ma T Lriidt? L.u Lirs and uompvthivu 
Factors. 

With Lhifl data In Un.ntL i n I or - 
national imde gpecialisLN at the 
Conuwrco Department in Wufihing- 
J'tit. nf itfl fusld office*, tfit down wEtb 
individual firma nnd La j lor global 
"wketiiiK pbins to fit |>juiifu] h ir 



jf Tfo • 'U r omit 7> <wA ■ /li .7 v.- fttpmt'n t 
*f4TlOK*H BUSINESS/ SKFTJCMHEK mt 



Center program offers lrade promo- 
tic* w help for American tampan jiib 
that want to extend injjo r lim to do* 
vetoping enunlrien. The firnt cantor, 
in Bangkok, Thadoml, in rmw in 
Operation for Southeast AflLn, A tec- 
ond, in Buenos Abw T lo serve part of 
Si n i lh America is duo to open Ihte 
ytwtr. 

Two other*, in La^w. Nigeria, 
unrl Hi-iriU, [j^unm. .in- 
In Hluri -tiHTriiiftnti nest year 

Centers nre lUffa! by experienced 
trade development ifrtdt!trtl who 
provjiSv Ann 3 M ■ • i . . ■ - 1 r s i - .tin.* -.r tJn-ir 
agents wiih ei program nf trade pru- 



motion especially adapted to Local 
buRines* and marketing. Programs in- 
clude remlriar*. training courses* tour- 
ing shows, business conferences. di#- 
plays and coin logs. 

There tin 1 mim-oxhilnriuri??. usually 
invnlving fnur In eifiht U. 8. mnnu- 
hn lurera, armed at npedlk- buy ma in 
tfpocific markets 

I'r.liTLij.a- 1'i.r trade with dovelop* 
Eq| na lionet are large. L«fft. y*iftr their 
total purchases! of American floods 
amounted to $12.9 billion, 

• Thf aim uf lJs<- Vrr.^Tt Fffnhttiliun 
Pn^rtiw [± in hrini; prupotttd major 
construe Won project! ihrood to tho 
attention of American companies 
The companies mny \& interested in 
bidding *m pjin or Fill of projwtrt wia:h 
a* construction of airportSp leaparts^ 
raiJri^irls, hi^liwa>>, deilrii' pow<T 
liking irriRmmn w.irb, hoHpii.iU. 
h'jtelft^ LnduMtriid plants and h'^u^iuK. 

■ Tfw MultiMUirmai f Vjrnororpon Htudy 
develops data fur farming policy 
toward multinfiUorttd iifnw anrl tat 
nnulyziiuj cJ>rporntiorj itevelopmenin. 
It consider^ Iho impact of exp^rr.s ui 
ppiftJcuiar arenn and provides infor- 
muliun on investment net«d«, tox^tion 
and antitrust, IrtW*, 

• T/f* 1, Japan Study focusKft on 
nn\\irv itEid iuUiri' niijriA- ci-f 

trad^ and irtvefitrruantiL It aims m 
i-ro.'iri in|{ on oodorHtjiiifJtiig of Jitprmoso 
i ndu nlry - \ m n k i ng-govarnment rei a- 
LionH and how they affoct U. S. huai- 
netifi, 

• Jo another major cuort, aimed at 
the Cvti trill Lind South Ajtiuricun 
nrojiB, ihe Commerce* Oepiirtmont 
will f«!iMn i ■ | 1 1 « Mt'jico CHjy Trade 
i V-rtfirr. P^rn ui nt'iil t L b* p I ; i y sj n irt ' , 

where American cQmpank« can «how 
their wnm and toll aboui ilu ir ^er- 
viGMi lh nvailablu. 

■ 'ITii^re's ii n old WaHhinpfPin »nying 
thnt "th# govimm^ut umtally cirtu 
betp a fellow <or a^mitmnyK tuit the 
fr-uW oflon diH^n"! kntiw about iL" 
A coniMsn^l i'(fjirj is i h itv urHU-r w,iy 
to acquaint Atnerican* and Arncrican 
fom|tfinie*i with nift Mini \h avnilnbkv 
An AumrncBi Program hm Imn 
Kmini-hi-d wbnb nuHoiU-s luiolnin m 
rumpanies tens of thoujiandft of 
|NipIi i h sirtrm^ fwHJiwlJi in Ficp<jrting. 

A $!iOO,(KM> driven udng campiii^n in 
1 1 iv hu^a ii--.:-pr*^ jjJuk* ila*£Mht'mt*ft; 
rter>* nhould tm i i iln m-n; 




Well hetp you pull together a plant site report on the Carol mas 
that will make the boss realize how vastly underpaid you are. 

No boss appreciates wordy tell you about. After bi years of 



situation reports crammed 
with vague statistics he could 
find in any tourist brochure. 

Conversely, nn boss fails to 
appreciate plant site reports 
rilled with pages of hard facts 
on exiting opportunities. 

Therefore, it behooves you 
to put together the latter kind 
of report. And this is precisely 
what wc can help you da 

First, well send you a copy 
o[J7te CtfrvfifiastiHdllsPpopte, 
our free book that describe* a 
few of the companies already 
located in the Carolina*. 

i Tins m for matron, of course, 
makes good subject matter for 
the preface of your report) 

Then if >ou will send us 
relevant questions pertaining 
to >our company's situation, 
well dig up the answers from 
our private hies. Where we 
maimam current data on over 
350 community wefcervein 
the Carol inai 

(Really, there isn't anything, 
or anybody in this aren we cun t 



service, we know this antra (ike 
the backs of our hands, i 

As your report pnitgresscs, 
well arrange nunjl surveys, 
secure technical tntormafion, 
and introduce you to anyone 
you need toialkta 

And we'll take you on our 
first- class lour. < 1 is firsl- class 
because we really take time to 
show you the good right along 
with the bad, I 

When you write all of Lhis 
data into your situation report, 
you won't have a pite of paper 
filled with useless information 
the boss won't appreciate 

Voull have a report That'll 
bring leans to the old mans eyes, 
And maybe even an increase 
to your paycheck. 

If there's anything we can 
help you with, just telephone 
CJ,Tunierat9ig/828'19]5 
Or tear out thisacLclipit to your 
card or letterhead and send it 
to Pbst Office Box 1914. 
Raleigh, North Carolina 27601 

Carotin* Power & light Company 



You, Too, Can 

Sell Abroad continued 

I here's 31 1 ;t ion "over itu're**; the wnrEi] 
murker is growing twice fust n# ihc? 
dume^tiv murkfi fetid II. exporting 
ts growing i.wji*e u:- f.isl demerit ji 
market liuwlrn«Sh. § 

Lagging In R&D 

The need for fruit American m l inn 
in increasing exports to avoid spend* 
itig more ubroad Ihnn we take in has 
»m n cmjrhiiMwtl m?rpj£ j nlly H»y C*»m- 
merce Secretary Stans, 

"The United States,' " he warm 
* ¥ \uw been losing, anil is inuinfl 
to lorn, hn comp<Hiiivene«ci In world 
market*." 

Our competitive advantage ha* 
bwn fiidine in term* of prke, [jrndut:- 
tivity and technology* he RJiyi* 

^dmotogy, where the United 
Sinies shone ao brightly in the past? 

■ ■ ■ iminI rlihVull u> MtmI wut why,'* 
the SecjeUry explains "li ha* U^w 
calculated thiii private research ami 
[k'velopnrami. in 196tt in the United 
Sta tea wjiaotily Slil billion nhriul ] .."j 
per eent of the GNP* 

"In Germany, 2*7 per ceiit of tbo 
GNP waa spent on research and d&- 
vt'lnpment, and in Japan. 2. 2 per cent- 

"la Canada, companies receive 
grants equal to 25 per cent uf inpful 
i^i^ns^H on ycienlifir rest^n-h mid 
rlt-velopmenl * . > tand| cur* receive 
Roveminenl pay merits of up !u |«'r 
eenL nf the cmt of individual research 
rind development projects. 

"la Britain, companies enn write 
■«ll .n much I U"! I « M" h per r< j n1 at 1 i it 3 c r 
[lew invent men to in prmlui Mm- fm:ili- 
liea in the year iltey are made* In 
Germany , companies receive spiv m I 
i n K wrthf-olTri ol lj p in- frf) jHir reriL of 
cwpcirat* Btwari-h nml di-vi-Upmnin 
inviWiiKiniri \A\ix ii lfl p.-r rent rnsh 
iliveHlroent miltttidy . . p ' 

President Nixon, in hit* speech last 
month on ji>ggin^ the u^inufny, not 
uiiiv unnounrerl he would aak Coii fr 
(frewft In provide new inx indent! vea 
for investment, but alao said he hn* 1 
flirwl-ed Trefiiftiry Secretary John 
B. ConnaJJy to come up wilh tax 
propnaals nimerf at stimulating re- 
acarch und fteveloprnont in thte 
crmnrry. 

Mmntime, Scca'eioi^ 1 Stuns tmpha* 
■Iswaanul lairexplnrun Inn for AmerlriO' 
rjfmni|K!LitivetiL>ttt< in uxporl wileM- 
* h Our rnmpetitors;" hp hiivs, M havc 
l.iwii (rvin^ Iiarder than wt? have/" 

EIV0 
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Nation's 
Business Books 



A readers' service offering a carefully selected group of relevant books from the 
finest publishers in the country. Nothing to join and no obligations. Simply choose 
your titles fill out the coupon and lake advantage of your subscription discount 
(The business titles are la*- deductible ) Payment mu&i be sent with order. 



180 MEN. IDEAS AND POLITICS L>v 

Peter F DiucKflr. auttioi of The Piocticti of 
M*tHtg£ftt$nT and Managing fat ReHJffi 
DisCLts^innsOn ""political (orfiOcsftl} otology" 
— I his inter ■ relatt on ship befwuer 
<;con.ajnic, political .tnd social thought and 
onii- Financier leers end folUes. Hcnn/ 
Ford a* the "Latl Popiihsl , the Japan^n 
economic miracl* and much more, 
Rtffl price: *6. 95 Vour price: t&55 

372 SECUHETV FOR BUSINESS AND 
INDUSTRY by Chorion F Hamphill. Jr. 
thtsFL vandalism, liffc burglary, embezzle- 
ment and altar similar corporate problems 
The most compJele book about company 
security, Covers all aspect* of physical, pro- 
cedural. Human and a loe I ronic commit* 
Reg. prke: 59. 95 your Orkc. 07.95 

SOB THE GRID FOR SALES EXCEL- 
LENCE: Benchmarks of Effective Sales- 
manship by Roberr ft Blakfl and Jane $. 
Moil ton A Hi dp Dug lily proven s^ciennfjc 
method for enabling th* salesman to anelyfn 
and improve himself In action. 
Regular price: *7 95 Your pnep (6 40 

?3B AN EXECUTIVE'S PRIMER ON 
PUBLIC RELATIONS by John P Budd, 
Jr For executives end riling managers intar- 
•tttd In coming to grips wtlfr lhii> of I illuslw 
"management topi/* I hit no-nonsense, 
practical Huide will muvide n cli?ei and 
latinnai yj & vv of what to expect from ihiri 
Function, and. at imports Ml v. what t»gC to 
expect 

fleg price: 45. 35 Your iwich S4 75 

3&7 THF LACY TFCHNIQUE5 OF 
SALESMANSHIP by Paul J. Mlcalk A 
dynamic hook des-enhmn; rh£ fahuioutly 
sutce&slijl "Hot Butlon" techniques, dewt'l 
on | no a wrnmnu, isles personality closing a 
Wlfi, Overcoming] ohpectipns., Ihu golden kk 
ent-iFs of superaafesmenrinrp nnd much mow. 
Angular prke: $8.95 Your price: 17.10 

7 p2 THE PERSONAL INVESTMENT 
GUrDE lor Ex ac infra s and Pppfessionalc. by 
Manm L Schulnwi Feieword by Manuel 
i 1 Co ben, former SEC chairman. A valuable 
book lor toofto wflfc deposable funds and 
the doalr* to develop a capital astale 
Btflular pfka: slo.OO Your pric»: *1 1 95 

004 THE SUCCESSFUL SUPERVISOR 

by William H. Van Dnnwl Expert guidance in 
I pap n mo. amployees, analysis ol wor*. loads, 
flHignnierils of duties, plan* ot nperatmn^ 
*orlt scheduling and cipe-rnrJonal efficiency 
"BQuJat price- M AS Your price «.&5 

^03 TH £ ELEMENTS OF EfFECTlVE 
COMMUNICATION: Idai Pow*f Tkth» 
«f A Mflmbort An oicceplionaJ. prowov 
Proi*5 S i Qrtfl | approach to ina efloetiuo rrhaar^n 
bJ NandMnn end ccun-municoling idaa* 
though any written or spoken medium. 
«*C1 pile*: W 95 Your prie*: *5.S5 



05GTHE RET^RFMEWT HANDBOOK by 

Joseph C, Buckley. Now avails bie in ine 
iDurtb r«vi«ad apid trnlargad vdiUon Ilia 
mosl cqinpk 1 !*? guide Cq rgtnnrnent in print 
Crjven Iflxes, Social S«curily and V A. 
bencfru^ aiockt, PMSirranca, budgets, second 
cir-ceR and birnin^ssfi-^ Earrninp, Medicare, 
riocial actisp*ti« r safety, recreation, bousing, 
climaiat. pftycbology and mucK much mora. 
RtSQularprpC*: S7.95 Vour iinco S6 AO 

4&G THE BUSINESS -LETTER DfcSK 
BOOK. ExGculive Edition, adiled by L L 
Lc^b. A rtiDrougii, compaci manual ot 
guiO>jllrTfls fof vvnling clpar, simple, friendly 
lett&ri ihai will promole safes and good 
L-uUtomct telatlon* Incfudvs devulopiny 
good headlmet, luidrng uwr bengMn. with 
salitft appeal asking for ordera and mi?ch 
more. Hundreds ol copy ideas (Or all lypes 
ol liMtipn, 

Reg. pi ice. si 0 00 Your price: *7 95 




322 THE FINANCIAL EXECUTIVE'S 
HANDBOOK by Richard F Vancil. Tba 
mom rurnprnhfrnfiiVn proffi^vional rRFerancti 
tinok Immediate access to Hi* ejrperiancc. 
linowladoa and judgment ol mote than 100 
rinancmF nulharili^h 

Hoq. pfpcu: t?7 DO Youi pfJca *22 0Q 

&75 MANAGE OH BE MANAGED: A 

Guidi? lo Mandrpertal EHoclivcnatu by Don 
Fuller, director, Induslflat Education Irisii- 



SOI MANAGE MORE BY DOING LESS 

by Raymond O Loan An import ant guidn 
far ajiuculiveHi an a N levels and in all fuftC' 
tional area* wiio went to tealkze I heir full 
mBnag^na/i poteniial Focus on rh* dis- 
Hnction taa-tween managrny ami doln^j 
Rerp prlc*: *10.95 Your pficrfl' *B 7& 

726 THE PROFESSIONAL JOB HUNT- 
ING SYSTEM; Worid * F«tuat Way to Get 
a Betier Job by iNe siatl ol Perlormance 
Dynamics A groresaionar program for gat- 
ting a batter job in Ibo *10.000 !o f60,000 
pange m all (iHd*. Incluti&i a compJeta Uut 
o! contacti lo maktv end incradibiy eflec 
li vi? In Hers and rcs.um«9 
Reg 0m S14 9S Your price- all 95 

359 COMMUNICATING THROUGH 
LETTERS AND REPORTS (4rh Edmon) 
by J. H, Men n mo, and C W WilVjntnn An 
excellent rjuiOa and aid for improving writ- 
run commun-catjnns in bosprwis— lha area 
pi community horcs in wntcO mo-it paoplu 
led the greatest nattd for help 
Regurir price: m.00 Your price: in 20 

424 BLACKS IN BUSINESS: PfoWom* 
and Prospects by Edward N. Jonen 0M 
apctifll probEems oi the btfck (ljiajntfasniai! 
ere vie wed in the panpecliveof biaacrirftve- 
manlA and rtis hop» in tbla guide lo black 
buicnesa Of special rk ote. ere ipecilltH on 
the ih-Ip a vi liable and on thtt oiuaniiaHon^ 
geared lo assist newcomers 
Rati/, ojiti? &5 95 Youp prict). 54 7 5 

311 OFFICE SYSTEMS AND PROCE 
□ UHEH by Pr Oeonje H Thjiv A grn-rilM": 
demon sir ntioo tn etlactrvHly handriorj the 
evirr- growing mass nt paper work fat: I rig the 
olfice w other today. 

RegtrEer price: sg *5 Your poce: *5 1 & 
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neermo, and increasing piobiem solymp 

.ii.nhty_ 

fltsq price - it6 00 Your price: *U 

454 FOR EXECUTIVES ONLY An An 

fhology ol the Arts and Skills ol Modern 
Business Adminialfalion A one- of -a- kind 
id c-ji Jjook. citing fhe broad principles ot 
uMpctivo management and laadarahip em- 
ployed by America's tint-line corporation* 
and ih<: crnativo approa-ches to problem 
solving used by the lop cnnsulflni4 in the 
rield 

Rerj pnte: *9 Youf price 17 §5 
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Making 
More Jobs 
for Young 



We could do it many 
say, with a separate 
minimum wage for 
teen-agers 



The Dean & Barry Co. paint attire 
in Urhunn, Ohio, doesn't hlr*? part- 
time teen-age help any mure. 

But it used to. 

So did all the other 39 Dean & 
Barry retail fftores. Now cmly ihe 
larger ones dr.h 

M MnsL of our paint Glares are in 
■ mall, county -seat lowni/' &uyw 
lloberl S McKay II. president. 

'Tn the summer, almost all used to 
hire high-schojbi buy* They sioekcd 
shelves, swept up and did oilier 
chores. 

"We used to pay them 81 in 
an Injur, 

"Uwualty, they worked full time in 
«ummer. The rest of the year, they 
worker! o few hour* after school ami 
on Saturday. Maybe 10 iw 15 hour* it 
week. They were just extra, supple- 
mental help. 

"Then the minimum wage law 
made ua pay them $1 .60 an hour. So 
we ftinppc.-rl hiring mint of them. TIull 
fcoofc away about 15 to 20 )oba* 

"But the smaller stores junt 
couldn't take the Lab." 

In Chicago* the mm* Utw has 
helped dry up Jul* opportunities for 
i it her young fieopie, 

Carson, Pirie. Scott & Co., a Riant 
Chieagu department itlure P used to 
hire several hundred of ibem to fill 
Hummer joli*. 




When employer* shop in the tibof market teen-agvrs tend to bo 
the test job- hunters considered— unless the price is right. 



,l Wc hired uirl.-i fur nur Collide 
Boards for example/ 1 says C< V. 
Martin, IxHirtl chairman "They were 
jsorL of natiiBtant clerk**, models and 
fashion coordinators. We hired hove 
J<t johu like KifH.L toy or to work at 
ikut ^iui,! fountain 

"Hu> vw ili-lii i h,,.,. nwirly ius 
many this summer as we did before. 

"One factor is. I he economy. But 
another U the minimum wage* It's 
just too high for t hese marginal* non- 
adult jobs," 

He add& iJ lt'< a tragedy* on two 

COUTltH 

"Not only do young people low I he 
chance to earn aome money. They 



also mis* Jin opiKiri unity to learn 
what it is to work Ln a department 
■ban and perhaps dr. n l<- I hey K d like 
to become mercjuuitsw 

"It wan kind of a vocational 
i r. Hiving, M 

Old Btory for the young 

Tlie unadjusted jobles* rute for 
h^u-n^r* bus climbed t>> j«-r 
cent 

In inner city poverty areas, it ha* 
iky rocketed, from 23.2 per cent in 
ihe iir.st t| 1 1 ir-^r *4 PJVl in 
l In- wvond. 

Kor lh<^ area*- 1 black Leun u^rs. 
Lh^ rjjie was i.vuri worst* frum 



8iH 



);h.t ii-nl in i In- lir-ni ihree rnmilhs t» 
,19.1 in the second- Nor is this just a 
recent phenomenon. 

'This » 4i problem that goes back 
40 year*," «*ye Secretary of Lalsor 
Jam*** O . I lot Seni- 
le l!K!O t he point* out* til*: LL & 
l^en-age unemi > toymen t rate was one 
and a half time* ft8 high as the total 
unemployment rate. By liM8. it was 
i wn And a Half I [roe* as hiRh. In 
il whjs throe time* ius hifth, and by 
four limes as high. 
Many economists, statisticians and 
Norm I scientistE nfc jiui'i? Ihi-v know 
the reason whyi The mini mum wage 

"It may help enme workers," says 
Prof, Char le* T. Stewart Jr„ noted 
£ iiH^rgP- WAHhingkiMi University econ- 
i mi i*l 

"But it doejtn'i help the marginal 
people tliv inexperienced, the un- 
skilled or hnnrik-upped workers 

"It hurt* them Ami leen+ager* 
make up the hirkiesl pool of mtn-gina! 
worker* in the nation/* 

Like a tore thumb 

He cicfdn: "Look at the rjp]ji stu- 
tiflticHt find that feet sticks out like a 

*HTi' I In 1 1 ill v. 

"Take the per cent of jnhtexs toon- 
u#vr* in any year. Then compare that 
■a Mil I In Lotnl | mt ■ .mm oi' .kll ieui rn- 
ptoyed mostly ndulta 

"Thm 1 rutio is a sensitive index. 

"Nearly every year the minimum 
wnjre goe*i up, that ratio goe* right up 
With U. ' 

L: * I n i r Dc|>artment eeom ani-H te 
dun k ilirtfiyie the Ala 1i* I int. but Hay 
that they don't prove much. 

Their view i« reflected in a recent 
nr4 ick\ ' 'Young Workers and Their 
Muming**" which appeared tn the De- 
piif limn hi Mwtlhly Labor Htfrimu* 
A i a i ti i i r Vera C Perrejla + a Labor 

J*cparlmen1 tioinnm.-U, -My*- 

"According tn uae theory, mini- 
mum wngm have ijtwmi tiny men! mid 
rEWmpW riii> til emVLs U f r 1he voon^ 
ost workers because their productivity 
a > 1 1 1 vv j i iii I i'lUjiloyiT* it ro willing 

to hire them than older , more pro- 
ductive worker*, even when older 
wrjfkerA have to he paid appreciably 
higher wak<"< 

'Tltu iUila .n 1 1 :.i i mj]7|Mprt nor ron- 
trad N^E thipt arRumenL." 

"But the Lulmr I J^pHrniw-nl stud- 



ies are foully," s«y5 eivammi^i Suns - 
art. 

M lu HtiHiBtks dott't (five fin ade- 
quau? "lief ore And rtftur* pie t tiro. 

lf Wluii happens in this country te 
Ilia l the economy— und employment 

.Li't' uMNillv firowin^. Su if yt>y took 
r:>t?rvK ;it employ infill riuun-s. s ■ ■ 1 1 
Hnd they're growing, even after ilu" 
minimum wnjje ^ocyi up. 

'"HUE 1 I = I i HrKJHM'l pfuVL" I 111" T13EE1I- 

mum vva^e lion no impwip 

flB To Jind nut if il i:loe#i or uut , s - hi 
h:tve tii rlu llns. Ask wh;it wnujil 
hAiijietred if yoti didn't have a mini- 
mum wage, Thai/* a harder qumkm 
tn nn^wer, But it p 8 the right one to 
a&k. 

"*And mi my independent stuilit-^ 
tin show iluLt n-hT^ri minimum wa^e 
rat£* hiive mi tidver^ 1 elftvt tm 
employm<it]t/ + 

Arthur F. Burns, now etuiirmaji of 
the Keileral KesurYo Bimrd, once 
made the same j^ini In In- Imnk, 
" The Management of I^r^ierity," he 
said: 

" A Tln r ■ 1 1 ■ n t>f the unemployment 
rale of leen-A|^tTr% hi that of male 
adults wart invuriahly higher during 
l he six montlLS fulluwin^ an incTease 
di Llie minimum wagti k hun it wan in 
i ho liitcedfmjf half year "' 

'Tiien he posed ihte question* 

Wh:n wnulil li;ifipen rrtheeefiri'imy 
siiiyiri on .m even keel - and (he 
minim urn wage ware boomed? 

A 25 per ami inrrreane would hike 
whiu* UH-n-aj** 1 uia'm|slrkyment by an 
muc'Jl S \ a r i .-ill . L i k .m, 1 1 vi ! 

Tbe end of the lint 

Why dij<5rt a law ihni pnimiiiae more 
|iay menu fi*w*?r jolift for tuixn& workers? 

Thv National Commiftrion en Tevh- 
Moloney , AutomjiLhin and KiMininnir 
Profraw oxpkina it Ihi^ way; 

"We hnvG found it useful to view 
the tubor market a# a figantic 'Bhape- 
u|i\ wiiJi mr*mlw*r-i the bhr>r force 
queuert up in order of their relative 
attractlvenaH i» rfmployem. 

"If the labor market operate* effi- 
cienily, emplnyera will atari al the 
head of the line. *>let:t mu an mam l 
they need of employee* mowt a I tr ac- 
tive to them, Their chokie may be 
baaed « oiijrt-tive standardft relating 
in jihifcity ur on duhioutf alandardu of 
rat«, rtex* or age; wage ilifTerennali* 
may alsrj be ini|tortaut k atid formal 



e.hji .sin Hi may ln'r uwl ■* > rnOKh 
h-. reeiiing device 

"The IjiEoL nLimbff i -m plover t ..ml 

unemployed depend* primjirily on 
Mm pnertd nt ate uf tx-onomic activity, 

"Ttia employed lend to Ih> UioBe 
riL ,ir Lhe beginning mini I he unem- 
plc^yed ihuse near the <?nd nf tlie line*'* 

But that a tru* + it Bote* only if 
those at the hrjul of the line and 
ihoia* at the end— till cost the mime. 

If the prire is riRhU lail^endm 
jitnnd a* (TO^iil a diniK i? of JandiLLM iUr 
job as llie f rant-runners. 

"TJ*e choice between low-hkd] inn I 
(usih^skiU manpower," it say^ 
mmly on i|»e fai*i& i*f reJalfew coata*" 

Lack of job* for young. inex|ieri* 
enred worker* hits black and white 
uHke. 

But it hit* black young p<Mt<k s 
hardest, 

In* irity leen-a^cr?. moatly black, 
nik-r inure Hum Linyoney* AAyft Yale 
Brir/tm, [irofesN*>r of hiiflinew eco- 
nomies University of Chicago. 

In 1 iP&f J. 1961, ihemiiitmum 

wage was Tauted hy C'oagreAA» lltere 
were a aerlea of ftiere. p im;r* heiwei'ii 
liltJ? and 1971. 

"Every Ume, hLa:k k'Lti^tge unem* 
]j|r.pvrmoU r-i.^' loo. 

"Thin year, it has reached a bliucfc- 
ing level 

"It** no^t rrMiul iiE^rriminAtion 
thats enuring thiA. 'Otberwuve, we'd 
have to nrjfue tHni every trni^ liar 
minimum wage gi>e^ un H untildack 
leeliiijT iiiJi-i^itif-H, iihj " 

Prof, Paul A. Sumuel^n of Ma*wa- 
i-hujetla Instil ule of Technology "u* 
.•i lMiJ 3i> . 3iliL.ili4 Uie law'a elfecL 

" Whiit gtKid rlotw il df> tu a hlack 
youth to know that an employer must 
puy him $1 .00 an hour -or $2X0** he 
ailw, "tf the fort ihnL hi? muHt iv \aw\ 
ih.ii intmuiH fv wlun ktrpi him from 

Another bo oat? 

Congrea* U now eonaideriitg rawing 
llniS minimum li> !<mhi ^'J. ;oj hmir 
- fur youngnLerii a* well a* ndulUi 

^.i-u as Jan, 1, 1972, 

That would aim ply uompound Hie 
felony* critics aay. 

Black uwniplctynwit may be one 
i ^ tJ h- mi mi t-x|i!ikaiveconeequence6 of 
pneinft ,k tho«? nctar the end of the 
lim i^ut of the labor market. 

Earlier this year, » tn*k d ree u( 



Nation s nrsiN*:>> sin nosnKit luti 



Making More Jobs for Young Americans av,^, 



The 1Vf]M .s^-th Cenim-y i-'uml tiw.'k i 
look at thin "urgent problem," which* 
it say ft, '"is doily growing more acute." 

In i rv[n.n frilled " b Ymith Unem- 
ployment: Crisis in the Cittea*** U 
took ihi* jjrrin look nt the future: 

"More young black people will en- 
ter the job market in Lbe decade 
uhcail. And they will represent a hij?h- 

prnpnrl n«:k -i i E j 1 11 jjOW entrants than 

they did in the past- Teen-afcerB 
among blaukfl nnrl other minority 
group* wit! uicreafle (torn at Knit 2.1 
million m 1970 to 2,0 million in 1&&Q 
— it gain of 24 per cent. • ■ . 

"Gnly nt the jjrovest peril to rnir 
snxwty can the American people mn- 
timftC to ignore The growing (ruaLnt- 
lion, despair cithI hostility that ehcir- 
acl«rixe more and more young black 
people. A Tier a childhood and aflok^- 
cems stunted by tleprivutioOj rejec- 
tion ami i tercet, these young people 
want the opportunity lo support 
their, selves and live useful live*/' 

Jobs are rhe cure, it says, although 
n lower minimum wage fur young 
worker* in not one of the remedies it 

Sar A. LeviUui> one of the task 
force member* who produced the re- 
port, feels differently, Mr Levi tan, 
head of the Center for M answer 
rniiry Siurlie*. yy^; 

"1 tried to persuade l he I -ink frvr*v 
to C0C00 out for a dual minimum wage 
- a tower minimum for ymmu people, 
a higher one for uriulta. 

' Our fotua was on black you! 1i 

"tn lota of casee. the minimum 
doesn't help them* Sometime** they're 
Lieut out of jobs covered by Uw Law— 
or pushed out into uncovered em- 
ployment. 

"I think ii lut« u AirniEur if less 
severe rf!eci. no white youths. Urn." 

Would teen-agers work fur 41 $0 an 
hour or le*w? 

At* a matter of fuel* many of thorn 
do now. Or rti.l at the time nf the 
latest Labor Department mirvey in 
Ou tuner* 19G9. 

Mure tJuin half -M percent of nil 
wf irking IG- anil IT^y^ir-nld-i made 
lav than 11,60, Seventy -six percent 
made kss than $1>7S. The median 
pny for all of them wu* #1 .5?*- 

Older teen-agers made more. Of e*n- 
pbyed and IS-yearnitdi only 21 
per cent made Iw than $1 .60. But -1 J 
per cent made less (htm $1.75. Th^ir 



median pay waa $1.87, Teen-agers 
wjrhout work evidently eyed j*Ata like 
(hex? enviously. Of theme 1*3 tind 17 
ytara old, nearly 6 out of 10 -W pec 
cent— aaid they'd bn glad to take one 
I hat paid less than Si -60 un hour. 

Nearly 9 out of 10—85 per cent— 
wffro willing to work for less than 
3175. 

Experts aay the Labor Depart- 
ment's own ■tsrtisticB show that a 
boost to $2 an hour, as p4nme bf& in 
Congress propose, i$ unnecessary and 
probably harmful, 

*1'm sure a dual minimum wage, 
pigged at $l.flO k for tecn-agftffl hi not 
ci i.iure-all for youth unemployment/' 
says Mr, Levitan, 

**Bwt [ think bVs I worthwhile 
exiteriment.'' 

Hodgson's choice 

Labor Secretary Hodggon takes a 
tidmibir ftlaiil. He h;i_n urged Congress 
to keep a $t. HO' tin hour r;tte fur work- 
i;r.M under 18 :iiid fur lull-Lime Mtudent-s 
under 20, 

In hii* hujie T panelled office on (he 
third Bool of the Labor Department 
Uiililtrj^ in downtown Washington* 
he discusses the is&ue. 

"The man who is new on the job.*' 
he suyK k 'm wnrth lesci I hi m (he man 
who U experienced, 

"lite worker who is skilled is 
worth more thuin the unskilled, Ami 
the m.-dure jii lull who h:ia rl ibK'ij>Linei I 
hiowtr to work U worth more to an 
employer than the youngMer who 



hasn't. That*** \hv wny tin- wmfSiI .^t' 
work workrf, 

i4 We want to jrrve an employer an 
incentive to give the* younger peo- 
ple Uu?ir firsii pub. Anil ti^- way du 
it is to have ft wage dlOTerenlinl lhat 
tnakes hirin g them aitxactiv& 

"The Labor Department b«4l fig- 
urv> which show thftt when iherD^ n 
pny difTerential of nhotit 20 per cent, 
i\ will '•liujuliite lilrhu; nf ymnh " 

+I A youth diRurealiat/* h& myn 
hjlLIy. - k will have the erTet-l oi eneour- 
aglng employment opportunities fi>r 
young people/ 1 

Many other r^vuntriea hitvej the 
kind of *'yo(Uth differaitlar 1 WVkjh 
Secrelnry Hodgwm fleHirtilM^. 

Thai'ti true, Tor example, in West- 
ern Europe unci Japan r 

Tliere, youiigsters have hnd for 
better luck at lan<ling jobs than 
American teen-agers. 

The la I est rieriod for which Md> 
pleie puhli«hef] ligijr.^ nr.- nvailrihk- 
is IBffi-fiA, Ttw Uiblr Mnw, from 
the Bur^iu of Labor StatiAlics, shows 
youth unt»nipi"vj;:.'iii a ih.at 

I 

Is this mum and effect? I 
*'Tbo evidence from jihrnaH." the 
IjdMir Department cnncerles* "indi- 
rjiutH i tin I low wnge* for yuuth s i rr_" ;in 
inrha^emetU hi ErinphiyerA to acck 
young workcTfl eagerly. The relatively 
low youth unemployment rate* 
abroad are partially tt rufc&'lion of 
(hut foct.* 1 
A ny questions? END 



Unemployment rates and the youth -adult 
unemployment ratio far selected countries 
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NATION'S BCfilNHRii, HEl'TKMUKU ](ijt 



Why Those Jeans Jingle 




Fnn pow&t CM have m&for impact on b#hnce j/Jeers. 



Tt»*Ji-*tKfc-r* nitik up n heavy chunk 
«if tin* ejirninp* ».if Arru-rUtUi. 'Anrkvr-, 

• Consul Bureau survey mIiowb. 
Proportionately., their earning* arc 

not m lint" with their prnpon mtt the 
U^nl jM.|ntl:il ii i = » . ol" roijrw. Hill 
'K-vi-rtliHiMsfc, i hi- Hpirite ind^-uic 1hm 

* lot of thw money in thorn- jewro? to 
^nrned try lh# wearers* 

Rleviitl f*!r rati I. uf the pn| juljtLinrl 
14 through 10 years old. These 
Vfnirifi^iiT.>' •■'Lr»Hii^> an»juni to wk?H 
tinder 2 per <*?nt of the nntion's tola] 
rier*imri] income hut the rotnJ r nitv- 
vnht:-h-+. i n :i whopping $12.4 hill ion. 

About 10 million *>f the 22 million 
younnntemhnri no Inromi?. other liwin 
hNowuiuw jiml gifta* in lft6U> On the 
other hiLiid, about 6.S million boys 
and 5.(1 million girls fignd 14 1 *P earnei I 
■^ ■rue tnfincy, with the hoy* uveroging 
^Ixait 31,100 and itw girl* about W7fl 

y* l nr. iiwjnlly fnun |nirMim(* '»r 
short-term jobs, 

in nil, the boy a earned about 97.5 
;,!>, ', i hi- pin- :ilnn.^ *n billiim 
n year impressive auitin. Bui older 
Worker* wn vd oboui $73S billion. 

Those in the 20 24 nge hruiket, na 
tnight lw expected, were much mare 
Hkely thiin tcen-agero to have full- 
Lir| * M'li* th.it hiMi'il ,IJ y,-,r Ki.nv- 



r?ne per cent of the men and 35 per 
eeni of the girls in this group were 
full -limi? workuru. rum pi i red with 
uhout 6 per cent each of the bayeand 
girbs 14 through i£* years old. 

Their earn'mgfl wi + r*« higher, too* 
Men 21) to 24 working fuU rimo «vw- 
a^e-i $6 J 64 and wnnimi * if I \iv sunn- 
ugts in full-lime jnljai averngeri $4<f>tM. 
Taking into oeconni ituisp with part- 
time jobs, uvemgr earnings were 
S44S4 for the men and «2 JD7 for the 
women. 

The combined e-irnin^w of nil the 
men anil wnmsn in the LM ;i^r 
hrnckui in I*lfl5) whh $46 hillmn. more 
than 8 per cent of the tntul hx conkl of 
all AmAhiNtEM Military |wiy (igon-H 
are nut inducted.) 

There were 3,524,000 yuurig f.iml- 
lic* with hettdfl under age 26. About 
liulf uf ilu rn wurUnu: full urm- 
whr>k\ i heir Im'iiftw* averaged $6 h 84Z 
per family Among «ui-h It nis* 'holds 
with the he:i ! "f sh- fumily working 
full tlm^ fdmily inirnmcs nv^rafrd 

The pumingi* tit till tneae young 
f/i milieu, with «jr wit h^ipi iull-tinit- 
p.r.s irih,in,| s-imD $24 billion uy<un\ 
or mure ihitn l\ |xr ni rhi- lot.M 

pfwonnl iticrirne END 




Free^ LaVrtTi full colour brochure, 
plus a folder ju» loaded witK fsct^ 
It tell; you every thing you need 
to know whffn you 'r* considering 
CaEgsry at a file for your com pan y 

For insttnee, dtd yo^ know thera 
are no »le& or estate taxes in 
Gilgary or Alberiii ? And th-dt 
I t 4 st tnft mom economy I distribu- 
tion centre for Western Canadi? 

It 1 * also a city mat is planning for 
tomorrow, becnuie iis poi-ju Nation 
and economy are boornm^ lodav 

For ^uH detark on industrial 

growth and sire local ion. wrrte to 

Ken Ford. Df rector r 

Industrial Development, 

P .O. Bo si ?IQ0. 

Calgary 2, Alberta, Canada 




OF CALGARY 

DeparimenroMflduMHal De-j&lDpitHSnl 
Calgary, Alburts Canada 

An experienced 
staff is waiting 
to serve you 
at Houston's 
traditional host. 

The Rice Hold bra an 
experienced staff dedicated 
to making your nlny In 
Hfjuatun u pleasure. Most 
of our alaff members have 
made *«rvtng you their 
careers . , . and have been 
with The Rice for years In 
fact. The Rice has one of 
the Iq wrist ptiraonsi* 1 ! 
turnover! in I he hotel 
iTidustrv, And ihat has 
helped The Rice become 
Houston h i 
Iraditional hoar 

Main il TexjiK. 
Plim teal 
(713)CA7 2111 
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Qui the Congress today is 
considering more than 15.000 
pieces of legislation, so no one 
can know aM the answers. 

However, the National 
Chamber has sifted and analyzed 
the key issues af feeling the 
business community. It has put 
together a panel of business 
experis, and scheduled a series 
of Aircade Meetings to give you, 
as a businessman, sharp up-to- 
the-minute understanding qf how 
key legislative proposals wilt 
affect you and your business. 

* Do you know what s happen- 
ing in Labor Law Reform? 

* How about rhe proposal to 
give a guaranteed annual income 
to families under the guiae of 
welfare reform? 

* What's going lo happen to 
your business costs if Congress 
Is persuaded to enact a universal 
compulsory health insurance 
program? 

■ What is the tong-range answer 
to inflation? 

You can get the best possible 
answers from experts at the 
Ait cade Meeting© you attend. 
There will be 15 across the 
country. Decide — right now — to 
a i tend one of These mee lings of 
the Air cade, A Business Strategy 
for the 70"s. 



AIRCADE MEETINGS: 

OCTOBER 1§71 

35— Albany. NT. 

26— New York City 

27 — Indiana pol is 
2B— SI. Foul, Minn. 
29 — Omaha 

NOVEMBER 1971 

1 — Portland Ore. 

2— San Francisco 
9 — St, Louis 

4— Dallas 

5— Atlanta 

6 — New Orleans 
S — Tampa 

10— Winston -Salem, N.C. 

11 — Landing, Mich, 

12— Cleveland 




BUSINESS 



A 

LOOK 
AHEAD 

BY GflOVEfl HEIMAN 
Associate Editor 



AGRICULTURE 



Unless there ere unexpected changes in 
American tastes, processed fruits are going 
to account for two thirds of the nation's fruit 
output by the end of this decide 

New freezing techniques prompt that pre- 
diction from the Agriculture Department s 
Economic Research Service. Freeze drying 
«5 already commonly used and a still newer 
method— dehydrof reeling— is said to hold 
great promise It involves removing water 
before freezing lo reduce bulk and weight, 
thus cutting shipping casts 

Peaches, the leading canned deciduous 
fruit should show a 34 ptfr cem growth to 1 .9 



billion pounds in 1 980 Although per capita 
consumption of fresh and dried peaches is 
expected to drop, consumption of conned 
and frozen peaches is expected to rise. 

Southern growers dominate the fresh 
peach market, supplying half of the U. S, 
total m the pasi decade, (Ninety-throe pe f 
cent of the West's peach crop is now 
processed.) 

If per capita consumption of fresh peaches 
declines as predicted, growers in South 
Carolina (10 per cent share of the total 
market) and Georgia (G per cent) am likely 
to show greater interest in processing 



LEISURE Traveling vacation homes" growing popu- 
larity is spawning s now industry— recrea- 
tional vehicle parking lots. 

The trend towatds more high-rise apart 
merits end townhouses. plus parking resec- 
tions in residential areas, makes such fots a 
godsend to travel -oriented consumers. 

The Recreational Vehicle Institute sees 
the lots as a real strmulus to sales, since 
many potential customers are presently un- 
able to own travef or camping Trailers, truck 
campers, pickup covers o> motor home* be* 
cause parking or storage space is not avail- 



able. A few lots have already opened around 
major metropolian center*. 

Alt told, recreational vehicle industry sates 
'800 manufacturers and 10,000 dealeis) 
this year are expected to remain generally 
at the 1 970 level, which wss SI, 5 billion on 
542,000 units. However motor home sate* 
are expected to increase by 25 30 per cent 
and Travel nailer safes by 8-10 per cenl 

By 1980, the Institute forecasts, the in- 
dustry's annual sales will reach S2 billion. 
Storage lota for urban cliff dwellers could 
hasten arrival at that Jevel. 



NATURAL 
RESOURCES 



M 



Salt may be one answer to the electricity 
supply problem the nation faces in the fu- 
ture, especially if the trend toward more air 
conditioning continues. 

Used as a "cooling fly wheel" in a new- 
generaiion air conditioner, salt hydrates 
could "store up coolness" during the night. 
They would be frozen by the lefnyaram 
from a conventional unit evaporator. 

During daylight hours, when power de- 
mands are heaviest, the frozen crystals 
would supplement ihe conventional air coo- 
drtionef. 



Scientists at Ihe University of Pennsyl- 
vania s National Center for Energy Manage- 
ment and Power believe the combination 
of a conventional air conditioner and s 
TES— thermal energy storage unit— coutd 
do away with brownouts and blackouts. 

The Center is developing a three-ton 
prototype on a S534.000 National Science 
Foundation grant. Engineers say the futur- 
istic units are smaller, last longer, use 60 
per cent less power, and— if operated on a 
24 hour basis— should save The user 
least IS par cent on his electric bill. 
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CREDIT 
AND FINANCE 



The threat of mandatory lower monthly 
charges on revoMng credit plans in some 
states is sending alarm signals throughout 
retail circles. Thar a is fear that the move- 
ment may become national. 

The National Retail Merchants Associa- 
tion, which takes the position that what's 
involved i$ a finance charge end nut interest 
warns that COStS are exceeding ievonue& 
on retail t red it accounts and thai further 



rate cuts could lead to "extinction of self- 
sustained retail credit operations/' 

Meantime, there has been e dramatic 
growth in commercial banks' credit plans. 

At the end of 1970. banks reported $5.1 
billion in installment loans outstanding 
under charge account credit cards and 
check or revolving credit plans This was a 
$1,4 billion, or 38 per cent increase over 
the year before. 



HUMAN 
RESOURCES 



MANUFACTURING 



The businessman who needs an engineer or 
scientist but can't afford tp pay interview 
and relocation expenses may be able ro 
solve his problem through the Labor De- 
partment's Technology Mobilization and Re- 
employment Program, established in April 
and funded wilh £42 million . 

The source to draw from is some 10.000 
engineers, scientists and technicians thrown 
out of work in 14 cities as a result of cut- 
backs in defense and aerospace contract* 



They can obtain outright grants of $500 
fpf interviews am) $1,200 tor relocation, 
provided the employer doesn't normally pay 
those expanses. In addition some 625 mil- 
lion is avablnblc lor retraining (or Specific 
jobs m a diffeieni industry 

The Lobor Depart men! is expanding the 
program to include more high- unemploy- 
ment areas. Thus far the program hasn'l 
clicked because few unemployed piofas- 
Clonals are anxious to relocate, 



Contractors doing business with the federal 
government face pressure to set aside sub* 
contracts (or minority -mn businesr.es 

On contracts from $5,000 to S50000Q, 
the contractor likely will only be urged to 
increase subcontracting to minority mem- 
bers on a "best effort" basis But on larger 
contracts the requirement is expected to be 
more specific. 

A proposed federal procurement regula- 
tion, designed by the Federal Interagency 
Task Force on Minority Procurement has 



been circulating in business circles for re- 
view and comment Indications ore thai 
some form of regulation is o fait accompff— 
and that one will be in effect shortly. 

Government officials say some companies 
now make a point of minority subcontracting 
on federal business, and others should, too. 

Big initial problem 15 going to be locating 
minority -owned firms and assessing their 
capabilities. A distinct possibility ls creation 
of a quasi -public organization under busi- 
ness teadeiship to supply thai information. 



MARKETING 



By 1977, there will be an estimated 6.23 
million businesses in the U. S. + with 95 per 
csnt of them m the small business category. 
And for the first time, small firms will equal 
the L?:'i on- ': m :;• >s business product. 

That picture is drawn by the Small Busi- 
ness Administration, which predicts an over- 
all 2 per cent annual giowih m all typhis trf 
firms (the total now. it reports, is 5.56 mil- 
lion). SBA says the most rapid increases will 



be in services, contract construction, trans- 
portation and real estate. 

In 1977, it forecasts, there will be some 
160,000 more firms in retaking. 140000 
mute in services ; 1 1 6,000 more m contract 
construction; 55 000 more m wholesaling; 
1 3,000 more in manufacturing ; and 1 B 7.000 
moie in such fields as transportation, corn- 
muni cat ions, public utilities, insurance, real 
estate and mining. 



transportation 



While feres on international flights may be 
stashed, the possibility of a user s surcharge 
remains in the wings- 

Reason ks that governments belonging to 
She ln(f.'rrir-nmn,jl Civ. I Aviation Organisation 
want the air carriers to pay for the increas- 
ing cost of en- route services such as air 
traffic control and weather forecasts. 

Caruers say they can t absorb costs of 
such magnitude without a surcharge on 
passenger fares und cargo rates. Unlil March 
31. 1973, tha initial surcharge rate would 



be 1 per cent of the normal economy class 
fare, wilh a maximum of $10, For cargo the 
surcharge would be 2 per cent of the tab. 
Rates would nse in later years. 

The International Air Transport Associa- 
tion estimates that firvt year cost would be 
550 million, and thai it would rise to 6700 
million annually by 1 978. 

The proposal has bad a cold reception in 
the U S., where the Civil Aeronautics Board 
recently mjected it. But the ICAO is expected 
to resubmit it for U S approval 
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Editorial 

Time for Serious Thought 



There has been something seriously wrong with our 
economy for several years. 

We've had serious inflation and. m um same time, 
serious unemployment- a situation the economics 
books insist can't happen, 

During the current 90 -day wage- price freeze, gov- 
ernment will be trying to find some long- range solu- 
tions to our problems o I !h-* iiu\n per mil nent, coercive 
controls. 

Serious consideration should be given to root 
causes ; 

• The excessive union power that breeds cost-push 
in fLuioii. 

• The excessive government spending that creates 
inflated dollars. 

■ Tin- *?xrertH[ve ivsl rirliuns iluil rest n-iin ihr com- 
petitiveness of American business. 

Otherwise we may well become, in the President's 
words, 14 second or third, or fourth 1 * in the world's 
economy. 
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Continental vs. 
Brand X life insurance 

Who wins? 



You do, because your independent 
Insurance agent will choose the most 
inventive coverage available 

Independent insurance agents work for you— not us. They look for more 
ways To make your business and personal insurance programs 
fit best And, more Often fhan not, they look to Continental 
Assurance to Invent ihe new and different life, health, relire- 
menl and group Insurance netted. For example, with our joint 
! ■!-?■ :: nr 3 your Insurance man can protect two people at little more 
than half again the cost of a s?ngfe policy. Insurance inventiveness^the 
reason insurance pros choose Continentaf Assurance over 
1800 other life comp&nfes. 

Continental Assurance 

r | 

No. 1 choice of Insurance pros 
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To a world filled with compromise, we make no contribution 



In buiJdcng something of superlative 
value, there cod be nu compromise. 

No compromise, therefore, w« al- 
lowed in the design of the Jaguar XJ6. 

objective; to create the world'! fin* 
est high-performance sedan. And, in the 
opinion of many automotive experts, we've 
succeeded. 

To Hart with, the XJG possesses an en- 
viable performance proflEc. Its power source; 
jwi XK 4.2 Lit re twin -overhead cam engine 
that is incredibly smooth and iitcM. And, 
with over 34(X0DG such ermine:* produced, 
it has been described by one prominent auto 
motive publication is "almost faultless 

In term* of rood holding, handling, 
and genera J behavior, the JaguAr XJ6is near 



perfection. It has a fully independent 4-wheeI 
luspensiofl system with "ansi-di \c* m geom- 
etry- Power-assisted rack -and -pi mon steering 
with 3 J turns lock to lt>ck. Per feci Ly ha]- 
.meed uaii per- type disc brakes front and rear 
(also power-assisted). And a low center of 
gravity with an unusually wide track. 

Matching us uricomprornjiing perfor- 
mance s* the quality of its interior. Hand-cut 
leather upholstery seta the tone. And follow* 
inc. ihfijii^h .ire .such amenities as a hand- 
rubbed burled walnut fascia, an impressively 
organized easy-to-monilor msirumen Lutein 
lyitcni, lavishly contoured rcclinable front 
seats, and the positive comfort of flow- 
through ventilation. 

The performance, the refinement. 



everything about the XJfc: definitively, ^ 
compromising!}- Jaguar. Not surprising 
Ihe XJ6 has been named by Rwid Trst wf+ 
azint as The 1971 Car of the Year " 
prl singly, it costs Jess than $7,500*. 

For the name of your nearest Jag J ^ 
dealer and for information about overs*** 
delivery, dial Ml -1971 except m N*J 
Jersey where the number is (tfQO) y 62-28^ 
Calls are toll-free. 

flm.an U«»l«r-d Wotcn \i&. r Lecnli, N** JB-rMSf O?* 5 * 



Jaguar 




•Manuteturar 9 juggesiad retiif ^rice. Transpprtaiicn charger, desiar p:eparai<ci-i zi&ie and local lanes, If any, ncyt Incfudffd. WnllewaHa opiia-nar' ?' ,fP 



